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EAST ORANGE COUNTY WATER DISTRICT
SPILL EMERGENCY RESPONSE PLAN

Certification

This Spill Emergency Response Plan (SERP) has been prepared to provide the East Orange County Water
District with the tools and procedures for responding to sewer spills efficiently and effectively to protect
public health and the environment.

| certify under penalty of law that this document and all attachments were prepared under my direct
supervision in accordance with a system designed to assure that qualified personnel properly gather and
evaluate the information submitted.

Based on my inquiry of the person or persons who manage the system, or those persons directly
responsible for gathering the information, the information is, to the best of my knowledge and belief, true,
accurate, and complete. | am aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment.

David Youngblood Date
General Manager
East Orange County Water District
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SECTION 1
AUTHORITY

The authority and responsibility for a sanitary sewer Spill Emergency Response Plan (SERP) are contained in
the following five (5) documents:

1-1 Clean Water Act

Section 301 of the Clean Water Act prohibits discharges of any wastewater to the waters of the United States.

1-2 California Water Code

Sections 13260 and 13376 of the California Water Code prohibits discharges of any wastewater to surface
waters of the State.

1-3 State Water Resources Control Board, Order WQ 2022-0103-DWQ, Statewide Waste Discharge

General Order for Sanitary Sewer Systems

On December 6, 2022, the State Water Resources Control Board (SWRCB) adopted Order WQ 2022-0103-
DWQ (Order). This Order supersedes the previous Order WQ 2006-003-DWQ and Order WQ 2013-0058-
EXEC.

Order WQ 2022-0103-DWAQ includes the following prohibitions:

e Any discharge from a sanitary sewer system that has the potential to discharge to surface waters of the
State is prohibited unless it is promptly cleaned up and reported as required in this General Order.

e Any discharge from a sanitary sewer system, discharged directly or indirectly through a drainage
conveyance system or other route, to waters of the State is prohibited.

e Any discharge from a sanitary sewer system that creates a nuisance or condition of pollution as defined
in Water Code Section 13050(m) is prohibited.

SWRCB Order WQ 2022-0103-DWQ becomes effective on June 5, 2023. The following is stated in Section
5.12 of the Order:

“For Existing Enrollees (with requlatory coverage under Order 2006-0003-DWQ):

Within six (6) months of the Adoption Date of this General Order, the Enrollee shall update and
implement its Spill Emergency Response Plan, per Attachment D, Section 6 (Spill Emergency Response
Plan) of this General Order

The Enrollee shall certify, in its Annual Report, that its Spill Emergency Response Plan is up to date.

The Spill Emergency Response Plan shall include measures to protect public health and the environment.
The Enrollee shall respond to spills from its system(s) in a timely manner that minimizes water quality
impacts and nuisance by:

o Immediately stopping the spill and preventing/minimizing a discharge to waters of the State;
e Intercepting sewage flows to prevent/minimize spill volume discharged into waters of the State;
e Thoroughly recovering, cleaning up and disposing of sewage and wash down water; and

e Cleaning publicly accessible areas while preventing toxic discharges to waters of the State.”

East Orange County Water District 1-1 Spill Emergency Response Plan
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AUTHORITY

Based on the aforementioned, EOCWD must update and implement its Spill Emergency Response Plan by
June 5, 2023.

1-3.1 Legally Responsible Officials

Per Section 5 of Order WQ 2022-0103-DWQ, EOCWD must designate a Legally Responsible Official (LRO)
that can verify that EOCWD complies with all requirements of the order. The LRO is defined by the Order as
follows:

The Legally Responsible Official is an official representative, designated by the Enrollee, with authority to
sign and certify submitted information and documents required by this General Order.

The Legally Responsible Official must:
1. Have responsibility over management of the Enrollee’s entire sanitary system, and

2. Be authorized to make managerial decisions that govern the operation of the sanitary sewer system,
including, having the explicit or implicit duty of making major capital improvement recommendations to
ensure long-term environmental compliance.

3. Have or have direct authority over individuals that:

» Possess a recognized degree or certificate related to operations and maintenance of sanitary sewer
systems, and/or

» Have professional training and experience related to the management of sanitary sewer systems,
demonstrated through extensive knowledge, training, and experience.

The Order requires that the LRO be responsible for the following:
1. Completing the “User Registration” form,

2. Certify and upload the Sewer System Management Plan and updates on the California Integrated Water
Quality System (CIWQS) Sanitary Sewer System Database,

3. Submit audit reports on the CIWQS Sanitary Sewer System Database

4. Submit the “Electronic Sanitary Sewer System Service Area Boundary Map”, on the CIWQS Sanitary
Sewer System Database.

5. Certifying the necessary spill reports on the CIWQS Sanitary Sewer System Database
EOCWD has identified the following individuals as Legally Responsible Officials:

1. General Manager
1-3.2 Data Submitters

Per Section 5 of Order WQ 2022-0103-DWQ, the LROs may designate one or more individuals as Data
Submitter(s) for reporting spill data. A Data Submitter is defined by the Order as follows:

A Data Submitter is an individual designated and authorized by the Enrollee’s Legally Responsible Official
to enter spill data into the online CIWQS Sanitary Sewer System Database. A Data Submitter does not
have the authority of a Legally Responsible Official to certify reporting entered into the online CIWQS
Sanitary Sewer System Database.

EOCWD has identified the following individuals as Data Submitters

East Orange County Water District 1-2 Spill Emergency Response Plan
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AUTHORITY

» Operations Manager

» Wastewater Supervisor

1-4 National Pollutant Discharge Elimination System

In California, the NPDES Permit program is regulated by the nine (9) Regional Water Quality Control Boards
(RWQCB) to regulate the discharge of pollutants into the waters of the United States. The City of Tustin, the
City of Orange, and the County of Orange, in which EOCWD'’s service area resides, operates under the Santa
Ana RWQCB Order # R8-2009-0030, NPDES No. CAS618030, as amended by Order No. R8-2010-0062 (and
subsequent permit renewals), Waste Discharge Requirements for The County of Orange, Orange County Flood
Control District and The Incorporated Cities of Orange County within the Santa Ana Region Areawide Urban
Storm Water Runoff Orange County.

East Orange County Water District 1-3 Spill Emergency Response Plan
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SECTION 2
OVERVIEW

2-1 Background

East Orange County Water District (EOCWD) provides sewer service to an area of about 7,780 acres within
portions of the City of Tustin, the City of Orange, and the unincorporated communities of North Tustin, Lemon
Heights, Cowan Heights, and Panorama Heights in the County of Orange. The service area resident population
of about 75,200. The sewage collected by EOCWD’s sewer collection system is conveyed to Orange County
Sanitation District’'s (OCSD) trunk sewers. The primary elements of the sewer system are as follows:

» 171 miles of gravity sewers ranging in size from 6-inches to 27-inches

» 3,700 manholes and cleanouts
An overview of EOCWD'’s sewer collection system is shown on Figure 2-1. A map of EOCWD'’s sewer system
overlaid with the local drainage conveyance systems are shown on Appendix A-1.

2-2 Previous Spill Response Plans
2-21 Sewer System Overflow Response Plan (2017)

A Sewer System Overflow Response Plan was prepared by EOCWD in January 2017 to document the
procedures for responding to a sanitary sewer overflow including the following:
» Investigation and Assessment Procedures
Containment Procedures
Traffic Control Procedures

Correction Procedures

Clean-Up Procedures

>
>
>
» Volume Estimate Procedures
>
» Receiving Water Sampling Procedures
» Spill Reporting Procedures
2-3 Purpose

The purpose of this SERP is primarily to document spill response procedures and assist EOCWD staff in the
achieving the following:

» Efficient response to reported spills; dispatch of appropriate crews and equipment in a timely manner
» Notification of all appropriate agencies of reported spills in a timely manner
» Containment of sewer spills so they do not reach a surface water
» Elimination of the cause of a sewer spill
» Protection of public and private property
» Sufficient cleanup of the impacted spill area
» Documentation of all spills and response activities
» Ensure appropriate staff is knowledgeable of the SERP procedures and appropriately trained
» Preparation of reports for submittal to regulatory agencies and other interested parties
» Compliance with SWRCB Order No. WQ-2022-0103-DWQ
East Orange County Water District 2-1 Spill Emergency Response Plan
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OVERVIEW

2-4 Terminolog
2-41 Overflows and Spills

The previous SWRCB Order WQ 2006-0003-DWQ defined Sanitary Sewer Overflows (SSOs), as “any overflow,
spill, release, discharge or diversion of untreated or partially treated wastewater from a sanitary sewer system.”

SWRCB Order WQ 2022-0103-DWQ defines a spill as, “a discharge of sewage from any portion of a sanitary
sewer system due to a sanitary sewer system overflow, operational failure and/or infrastructure failure.
Exfiltration of sewage is not considered to be a spill under this General Order if the exfiltrated sewage remains
in the subsurface and does not reach a surface water of the State”. For reporting purposes, this document will
use the Order WQ 2022-0103-DWQ terminology.

2-4.2 Surface Water
Per discussion with the State Water Resources Control Board (SWRCB), surface waters are defined as follows:

“Surface waters are natural water bodies that include but are not limited to: oceans, rivers, streams, lakes,
vernal pools, wetlands, and estuaries.

» Ifthe natural water body or portions of it was rerouted or channelized (includes things like underground
pipes, box culverts, concrete channels), it is still considered a surface water

» If the water body is manmade and retains water (i.e. golf course pond, home owner association lake),
it is not a natural water body; and therefore, not a surface water

» Groundwater is not a surface water”

Orange County Flood Control District (OCFCD) channels, creeks, and/or basins are considered surface waters;
this includes both concrete-lined channels as well as earthen bottom channels.

2-4.3 Drainage Conveyance System
Per Attachment A of the Order WQ 2022-0103-DWQ, a drainage conveyance system is defined as follows:

“A drainage conveyance system is a publicly-or privately owned separate storm sewer system, including
but not limited to drainage canals, channels, pipelines, pump stations, detention basins, infiltration
basins/facilities, or other facilities constructed to transport stormwater and non-stormwater flows.”

2-4.4 Waters of the State
Per Attachment A of the Order WQ 2022-0103-DWQ, waters of the State is defined as follows

“Surface water or groundwater within boundaries of the state as defined in Water Code section 13050(e),
in which the State and Regional Water Boards have authority to protect beneficial uses. Waters of the
State include, but are not limited to groundwater aquifers, surface waters, saline waters, natural washes
and pools, wetlands, sloughs, and estuaries, regardless of flow or whether water exists during dry
conditions. Waters of the State include Waters of the United States.”

2-4.5 Receiving Water
Per Attachment A of the Order WQ 2022-0103-DWQ, a receiving water is defined as follows

“Waters of the State that receives a discharge of waste.”

East Orange County Water District 2-3 Spill Emergency Response Plan
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OVERVIEW

pill Emergency Response Flow Chart

The Spill Emergency Response Flow Chart is shown on Figure 2-2 and included in Appendix B-1. The flow
chart summarizes the steps EOCWD needs to take for initial spill reporting, spill correction, sewage containment
and clean-up, and final spill reporting.

2-6 Coordination and Collaborations

To comply with the requirements of Order WQ-2022-0103-DWQ, EOCWD has met with and/or collaborated its
spill response procedures with the following agencies:

1. State Water Resourced Control Board (SWRCB)

Regional Water Quality Control Board Region 8 (RWQCB)
Orange County Flood Control District (OCFCD)

Orange County Health Care Agency (OCHCA)

Orange County Sanitation District (OCSAN)

SOCAL WDR Group

N o o M e N

Clean Water Summit Partners

Documentation of meetings and correspondence with the aforementioned agencies is included in Appendix D.

pill Emergency Response Plan Report Sections

The SERP report includes the following sections:

Section 1: Authority

Section 2: Overview

Section 3: Initial Response Procedures

Section 4: Notification Procedures

Section 5: Spill Response Procedures

Section 6: Monitoring and Reporting Procedures
Section 7: Training

2-8 Spill Response and Reporting Documents

This SERP document includes detailed response procedures for all types of spill events. Appendix B contains
the pertinent documents needed in the field when responding to a spill and for reporting purposes. The intent
is for these documents to be readily available to maintenance staff during a spill event, as a guide, so that
appropriate notifications are made and all information needed for reporting is collected.

Appendix B-1  Spill Emergency Response Flowchart

Appendix B-2  Spill Initial Receipt Form

Appendix B-3  Spill Notification and Reporting Requirements

Appendix B-4 Resource Phone List

Appendix B-5 Sewer Spill Report

Appendix B-6  Monitoring and Reporting Data by Spill Category Summary
Appendix B-7  Water Sampling Requirements

East Orange County Water District 2-4 Spill Emergency Response Plan
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Figure 2-2
East Orange County Water District
Spill Emergency Response Flowchart

Report of a Spill
Routed to Wastewater Supervisor
during business hours and standby
maintenance staff after hours

Crew(s) or Standby Staff

Initial Assessment Completed &

—> will be dispatched and arrive at > Additional Assistance/
spill location within 1 hour Workpower is Requested
\ 4
No No Hazardous Materials

v

Update Sedaru
Notify Property Owner and OCHCA
or Agency of Spill Origin
Appendix B-4 lists contact information

The spill is the responsibility of the
property owner or facility owner of
spill origin

I

Contain the spill from entering
public right-of-way
Standby and offer assistance

EOCWD Spill

Does the spill originate from a
EOCWD owned sewer facility?

Yes

v

Y

Hazardous materials suspected?

‘ Yes

Contact Orange County
Fire Department

Spill Containment, Correction

Containment
in Public Right-of-Ways
» Prevent spill from entering
drainage conveyance system
» Set up barriers
» Divert traffic
» Set up sandbags, rubber mats,

v

Correct Spill Cause

(Blocked Gravity Sewer)
Locate downstream manhole with
limited or no flow
Use high pressure jetting in
upstream direction to clear blockage
Remove the blockage material
Set up bypass pumping, as needed
CCTV inspect sewer within 3 days

Y VYV

Containment in Drainage
Conveyance Systems
» Contact OCFCD

» Plug catch basin or drainage
conveyance system using sand

Containment in Surface Waters
Contact OCFCD for facility access

v

>
>

Coordinate containment and
cleanup with OCFCD

For spills equal to or greater than
50,000 gallons, notify laboratory to

>

Correct Spill Cause
(Structural Defect in Gravity Sewer)
» Setup bypass pumping
» Call contractor to repair structural
defect
» CCTV inspect within 3 days of repair

collect water samples

Cleanup in Public Right-of-Ways
and Drainage Conveyance System
» Vacuum liquid and solids from the

gutters, streets, and drainage
conveyance systems

» Washdown with potable water
» Vacuum wash water

Post Spill Procedures
» Enter spill data in Sedaru
» Clean and restock supplies
» Conduct post spill assessment
» Modify response procedures

> Disiose of siill and wash water

\ 4

Cleanup in Surface Waters

Coordinate with OCFCD for

containment and cleanup

Spill Volume Estimate
See Appendices C-1 and C-2

Spill Final Destination
Identify final destination of spill

Notifications
» OCHCA for all spills
» OCEFCD for spills entering
drainage conveyance system
» OES for spills equal to or
greater than 1,000 gallons that
reaches Waters of the State
[
Spill Report
Begin filling out the Spill Report
in the field (Appendix B-5)
Get GPS Coordinates
Take photos & measurements
Estimate volume of total spill,
entering drainage conveyance
system, and recovered

v
Report to CIWQS
See Appendix B-3 for
Reporting Requirements

YV V V

OCHCA: (714)433-6000 (Bus.)
(714) 433-6419 (Office)
OCFCD: (714)955-0600 (Bus.)
(877) 897-7455 (24 hr)
OES: (800) 852-7550 (24 hr)
Control1:(714) 628-7008 (24 hr)




SECTION 3
INITIAL RESPONSE PROCEDURES

3-1 Receipt of Information Regarding

The maintenance staff are available to respond to all spills 24 hours a day, seven days a week. Typically, spills
are reported directly to East Orange County Water District (EOCWD) or one of the local municipalities (i.e. City
of Tustin, City of Orange, County of Orange), who will then provide the EOCWD phone number or contact
EOCWD directly.

Business Hours: EOCWD (714) 538-5815
After Hours : Police Dispatch 9-1-1
3-2 Initial Notification to EOCWD Staff

The contact information for EOCWD’s key maintenance staff is included in Table 3-1.

Table 3-1
Maintenance Staff Contact Information
Name Position Telephone Number
David Youngblood General Manager (949) 436-3058
Jerry Mendzer Operations Manager (714) 501-5596
Justin Davis Wastewater Supenvisor (714) 497-8073

3-2.1 Business Hours

As soon as a spill is reported, EOCWD staff will fill out the initial receipt form, which is detailed in Appendix B-
2. During business hours, he/she will inform the Wastewater Supervisor and/or the standby operator of the
spill.

Typically if a spill occurs during business hours, the Wastewater Supervisor and any available maintenance
staff will respond to the initial notification to ensure that the potential spill event is well managed.
3-2.2 After Hours

After hours, the EOCWD general phone number will play a message that provides the standby operator and
backup operator cell phone numbers, which change weekly with staff rotations.

The standby operator who receives the call will report to the spill site and if a spill is verified, he/she will assess
the situation and determine what additional assistance is required. The second standby operator will be called
to the site as needed

When assigned standby duties, the operators are responsible to remain reachable by mobile phone. It is their
responsibility to:

1. Verify that the assigned cell phone is functional;

2. Check the maintenance vehicles to assure that the fuel tanks are full, all tools are present and that all
equipment is functional;

East Orange County Water District 3-1 Spill Emergency Response Plan
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INITIAL RESPONSE PROCEDURES

3-3 Response Time

Whether the notification of a spill occurs during normal business hours or after hours, EOCWD will respond to
the notification, within one hour of initial notification.

The first responder will evaluate the situation and contact additional EOCWD staff and/or contractors to provide
the necessary work power and/or equipment to manage the spill response.

3-5 Vehicles and Equipment

EOCWD has two (2) combination jetting/vacuum trucks, traffic control equipment, one bypass pump and
hoses, sewer maintenance tools, containment equipment (i.e. mats, sand bags, absorbent materials, etc.),
cleanup equipment, and safety equipment for responding to sewer spills.

This SERP document and spill response forms (included in Appendix B) will be available on maintenance
vehicles at all times.

East Orange County Water District 3-2 Spill Emergency Response Plan
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SECTION 4
NOTIFICATION PROCEDURES

Notification to regulatory agencies and local agencies is dependent on the type of spill, the volume of the spill,
the origination and end point of the spill, and/or the category of the spill as defined by Order No. WQ 2022-0103-
DWQ (Order).

pill Categories defined by Order No. WQ 2022-0103-DWQ

The SWRCB spill categories are summarized in Table 4-1.

Table 4-1
Spill Categories

Spill . Discharged to a
Category STATAERTIO Surface Water
Category 1 .

Spil All Spills Yes
Category 2 | 1000 Gallons No

Spill
Category 3 2 50 Gallons & No

Spill < 1,000 gallons
Categgry ¢ <50 Gallons No

Spill

*Private spills are not categorized

Spill categories are defined in the Order as follows:

Category 1 Spill

A Category 1 spill is a spill of any volume of sewage from or caused by a sanitary sewer system regulated
under this General Order that results in a discharge to:

o A surface water, including a surface water body that contains no flow or volume of water; or

o A drainage conveyance system that discharges to surface waters when the sewage is not fully
captured and returned to the sanitary sewer system or disposed of properly.

Any spill volume not recovered from a drainage conveyance system is considered a discharge to surface
water, unless the drainage conveyance system discharges to a dedicated stormwater infiltration basin or
facility.

A spill from an Enrollee-owned and/or operated lateral that discharges to a surface water is a Category 1
spill; the Enrollee shall report all Category 1 spills per Section 3.1 of Attachment E1 (Notification,
Monitoring, Reporting and Recordkeeping Requirements) of this General Order.

East Orange County Water District 4-1 Spill Emergency Response Plan
R:Rpts\EOCWDISERP 2023



NOTIFICATION PROCEDURES

Category 2 Spill

A Category 2 spill is a spill of 1,000 gallons or greater, from or caused by a sanitary sewer system regulated
under this General Order that does not discharge to a surface water.

A spill of 1,000 gallons or greater that spills out of a lateral and is caused by a failure or blockage in the
sanitary sewer system, is a Category 2 spill.

Category 3 Spill

A Category 3 spill is a spill of equal to or greater than 50 gallons and less than 1,000 gallons, from or
caused by a sanitary sewer system regulated under this General Order that does not discharge to a surface
water.

A spill of equal to or greater than 50 gallons and less than 1,000 gallons, that spills out of a lateral and is
caused by a failure or blockage in the sanitary sewer system is a Category 3 spill.

Category 4 Spill

A Category 4 spill is a spill of less than 50 gallons, from or caused by a sanitary sewer system regulated
under this General Order that does not discharge to a surface water.

A spill of less than 50 gallons that spills out of a lateral and is caused by a failure or blockage in the sanitary
sewer system is a Category 4 spill.

Private Spill

A private spill is a spill of any volume that originates in a private sewer system or private lateral. Private
spills are the responsibility of the property owner. As encouraged by SWRCB, EOCWD will report a spill
from a private sewer system or private lateral to the SWRCB CIWQS website if:

» A spill equal or greater than 1,000 gallons or more that discharges (or has a potential to discharge)
to waters of the State, or a drainage conveyance system that discharges to waters of the State; or

» A spill of any volume that discharges to a surface water.
4-1.1 Category 1 Spill Clarification

“Surface Waters” are defined by SWRCB staff as natural water bodies, including portions that were rerouted or
channelized. OCFCD channels, creeks, and/or basins are therefore considered surface waters; this includes
both concrete-lined channels as well as earthen bottom channels. If a spill reaches any of these OCFCD
facilities, it will be considered a Category 1 Spill. Surface waters within EOCWD’s service area illustrated on
Figure 4-1.

If a spill cannot be contained within a drainage conveyance system, regardless of whether water is flowing or
not, the spill will be considered a Category 1 Spill. If, however, the spill is fully contained and removed, the
impacted portion of the drainage conveyance system is cleaned, and the wash water is captured and disposed
of properly, the spill will be considered Category 2, 3, or 4.

East Orange County Water District 4-2 Spill Emergency Response Plan
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NOTIFICATION PROCEDURES

4-2 Notification to Regulatory Agencies
4-2.1 Notification Responsibilities

Once the sewer maintenance staff verifies a spill has occurred, they will notify the Wastewater Supervisor, who
will be in charge of contacting and/or delegating a designee to contact all regulatory agencies, as needed. A
summary of initial notifications that will be made is shown in Table 4-2.

If the Wastewater Supervisor is unavailable and the maintenance staff experiences delays or conflicts or
requires additional resolution toward responding to the spill, the Operations Manager shall be contacted to
provide direction. The Operations Manager shall then also be responsible for contacting the regulatory
agencies, as needed.

Table 4-2
Notifications
Spill Category Notify Conditions
Total Spill Volume >=1,000 gallons
Category 1 OES even if the spill is partially contained or recovered
Spill OCHCA All
OCFCD All
Spill Reaches Waters of the State (Groundwater)
Category 2 OES even if the spill is partially contained or recovered
Spill OCHCA All
OCFCD Spill Enters a Storm Drain
Category 3 OCHCA All
Spill OCFCD Spill Enters a Storm Drain
Category 4 OCHCA All
Spill OCFCD Spill Enters a Storm Drain
City Owned Lateral OCHCA All
Spill OCFCD Spill Enters a Storm Drain
Private System or OCHCA All
Private Lateral Spill OCFCD Spill Enters a Storm Drain

OES = Office of Emergency Services
OCHCA = Orange County Health Care Agency
OCFCD = Orange County Flood Control District

4-2.2 California Office of Emergency Services

The California Office of Emergency Services (OES) will be notified when the total spill volume is 1,000 gallons
or greater, the spill originates from EOCWD'’s sewer system and has discharged or is threatening to discharge
to a waters of the State (includes surface water and groundwater). OES will be notified even if the spill is
partially contained or recovered.

If the volume of a large spill is uncertain or the final destination of the spill is undetermined, EOCWD will contact
OES to report the spill and obtain an Emergency Services Control Number.

California Office of Emergency Services (OES)

(800) 852-7550

East Orange County Water District 4-4 Spill Emergency Response Plan
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NOTIFICATION PROCEDURES

4-2.3 Orange County Health Care Agency

The Orange County Health Care Agency (OCHCA) will be notified of all spills originating from EOCWD’s sewer
system, as well as private spills. Based on the information provided, OCHCA staff will determine the need for a
site investigation or other actions to protect the public and environment. If needed, OCHCA will work with private
property owners to ensure that private spills are contained, corrected and cleaned up.

Orange County Health Care Agency (OCHCA)

General Reporting (714) 433 - 6000

Office Staff: (714) 433 - 6419

After Hours (Control 1)  (714) 628 — 7008
4-2.4 Orange County Flood Control District

The Orange County Flood Control District (OCFCD) will be notified of any spill that reaches any type of drainage
conveyance system and/or surface water. The drainage facilities considered surface waters within EOCWD’s
service area are shown on Figure 4-1. This includes any spill that reaches a catch basin, storm drain manhole,
or structural Best Management Practice (BMP) and has the potential to enter a drainage conveyance system.
Based on the information provided, OCFCD staff will determine the need for a site investigation or other actions
to protect surface waters.

The County has developed an on-line “Water Pollution” service request website (link below) for all spills that
reach a drainage conveyance system and/or flood control facility. This online reporting may be conducted on
a desktop computer or mobile device, and is the best way to notify OCFCD of a spill event. EOCWD will be
notified of the receipt of the spill report electronically to ensure that the online notification has been conducted
appropriately.

https://myoceservices.ocgov.com/ServiceRequest

The required spill information for the online spill reporting includes:

» Location

Date and Time

Is the spill located on private property?
Pollution category

Is the spill in liquid form?

What is the volume and units?

Who is the responsible party?

Nearest cross streets

» Additional comments

VV VYV VVY

In addition to the online request, the Wastewater Supervisor will contact OCFCD by phone if immediate
assistance is needed (i.e. access to locked OCFCD facilities, additional guidance for response to large spills,
etc.).

Orange County Flood Control District (OCFCD)

Business Hours: (714) 955 - 0600
24 Hour Hotline: (877) 897 — 7455
After Hours (Control 1): (714) 628 — 7008

East Orange County Water District 4-5 Spill Emergency Response Plan
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NOTIFICATION PROCEDURES

4-2.5 Spill Notification Information

Notification to OES, OCHCA, and OCFCD will occur as soon as possible, but no later than (2) hours from the
verification of the spill. At minimum, the following information will be provided:

a. Name and phone number of person making notification
b. Estimated spill volume in gallons;
c. Estimated spill rate from the system (gallons per minute);

d. Estimated discharge rate (gallons per minute) directly into surface waters or indirectly into a drainage
conveyance system;

e. Spill incident description
» Brief narrative of the spill event, and
» Spill incident location (address, city, and zip code) and closest cross streets and/or landmarks;
f. Name and phone number of the contact person on-scene;
g. Date and time the Enrollee was informed of the spill event;
h. Name of the sanitary sewer system causing the spill;
i. Spill cause or suspected cause (if known);
j. Amount of spill contained;
k. Name of receiving water body receiving or potentially receiving discharge; and
I.  Description of water body impact and/or potential impact to beneficial uses.
4-2.6 Notification of Spill Report Updates

Following initial notifications and prior to certifying the spill report in the online CIWQS Sanitary Sewer System
Database, the Wastewater Supervisor will provide updates to OES, OCHCA, and OCFCD regarding substantial
changes to:

a. Estimated spill volume (increase or decrease in gallons initially estimated);

b. Estimated discharge volume directly into Waters of the State or indirectly into a drainage conveyance
system (increase or decrease in gallons initially estimated); and

c. Additional impact(s) to the waters of the State and beneficial uses
4-3 Private Property Owners

If a spill originates on private property and has neither reached the public right-of-way nor shows signs of
imminent danger of reaching the public right-of-way, the maintenance staff will notify the property owner or
property manager of the spill. The property owner will be informed that it is their responsibility to hire a contractor
or plumber to correct the cause of the spill. If the contractor or plumber is unable to correct the cause, the
maintenance staff may take the necessary action to correct the cause of the spill. If appropriate, the property
owner will then be informed that the cost of the work will be their responsibility. The property owner will also be
advised not to use water until the spill has been resolved.

As previously mentioned, OCHCA will be informed of all private spills.

East Orange County Water District 4-6 Spill Emergency Response Plan
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NOTIFICATION PROCEDURES

4-4 On-Call Contractors

EOCWD’s maintenance staff are well trained in performing the majority of the work necessary to mitigate a spill.
Based upon the initial spill assessment, the responding maintenance staff may request additional crews,
equipment, and/or on-call contractors. Tasks that may require the use of on-call contractors include but are not
limited to; replacement of structurally damaged sewers, requirement for shoring with sheet piling, dewatering,
bypass pumping, and open excavation extending past one day.

EOCWD'’s on-call contractors are listed in Table 4-3.

Table 4-3
On-Call Contractors
Contractor Services Business Hours After Hours
CCTV Inspection, Pipe (714) 350-2131 (Gene Glassbumer)
Performance Pipeline Cleaning, Pipe Repairs, Vactor (714) 454-4586 (Jason Gomez)
Senices, Pressure Jetting (714) 887-6107 (Mike McCusker)

Sewer Pipeline Installation,
Replacements, Repair

Sewer Pipeline Installation,
T E Roberts Replacements, Repair; (714) 669-0072 (714) 559-2291
Emergency Response

W A Rasic Construction (562) 928-7339 (310) 961-1067

osres P s |sov Gty T omsmons |
Sancon Technologies Pipeline Rehabilitation (714) 891-2323 (Chuck Parsons)

Ayala Engineering Manhole Repairs 3 1((7); jgg?fé;;ﬁ;ﬁ::ﬂiﬁgj:&n)

Dukes Root Control Senices |Root Foaming (800) 447-6687 ((15_;2]) glg\;g: d4$8)
EEC Environmental FOG Control Program (714) 667-2300 (714) 642-8937

(Jim Kolk)

4-5 Orange County Fire Authorit

Hazardous materials can be detected by odor, foamy residue, or oil sheen. If the spill is suspected to involve
hazardous materials, the Orange County Fire Authority (OCFA) will be notified for assistance. Since the
suspicious material may be flammable, all maintenance staff will keep a safe distance away until OCFA has
assessed the situation.

Orange County Fire Authority

Business Hours: (714) 573-6000
After Hours: 9-1-1
4-6 Nearby Sewer Agencies

If the spill originates from another agency’s sewer system, the responsible agency will be immediately notified.
The nearby sewer agency contact information is summarized in Table 4-4.

East Orange County Water District 4-7 Spill Emergency Response Plan
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Table 4-4
Nearby Sewer Agencies
Sewer Agency Business Hours After Hours
Orange County Sanitation District (714) 593-7025
City of Tustin Public Works (714) 573-3150
City of Orange Public Works (714) 744-2225 (714) 538-1961
City of Santa Ana Public Works (714) 647-5690

Maintenance staff will start containment and provide assistance if the spill poses a threat to the public health,
waters of the State, public property, and/or private property, especially if they are the first to arrive at the spill
site. Maintenance staff will remain at the spill site until the other agency arrives to take over responsibility of
the spill.

EOCWD is a member agency of Water Emergency Response Organization of Orange County (WEROC), which
supports and manages countywide emergency preparedness, planning, response, and recovery efforts for
water and wastewater agencies in Orange County. In the event of a spill, WEROC member agencies, and
other nearby agencies can be contacted if additional combination trucks, equipment, and/or work power are
needed.

4-7 Laborato

If the spill is equal to or greater than 50,000 gallons and has reached surface waters, EOCWD approved
laboratory will be contacted by the Wastewater Supervisor to sample the receiving waters.

ALS Truesdail Laboratories

Business Hours: (714) 730-6239
After Hours: (714) 920-0877
4-8 Traffic Control

If a spill is within the public right-of-way, traffic control will be set up to direct the public and vehicle traffic around
the spill location. Traffic control will be set per the current version of the Work Area Traffic Control Handbook
(WATCH) Standards and/or the California Manual on Uniform Traffic Control Devices (MUTCD). The local
police departments or the County of Orange will be contacted when extensive traffic and crowd control is
necessary.

City of Tustin Police Department
(714) 573-3200

City of Orange Police Department
(714) 744-7444

City of Santa Ana Police Department
(714) 834-4211

Orange County Sheriff’s Department
(714) 647-7000

East Orange County Water District 4-8 Spill Emergency Response Plan
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4-9 Public Adviso

EOCWD will provide any signage and/or other public notification to educate the public of the spill, as required

by the OES or OCHCA.
4-10 Media Notification

The Orange County Health Care Agency, in coordination with EOCWD staff, will determine if and when the

media will be informed of a spill incident.

4-11 Resource Phone List

All contact information can be found in the Resource Phone list, summarized in Table 4-5 and Appendix B-4.

Table 4-5
Resources Phone List

Contact | Business Number | After Hours
East Orange County Water District
General Manager (714) 538-5815 (949) 436-3058
Operations Manager (714) 538-5815 (714) 501-5596
Wastewater Supenvisor (714) 538-5815 (714) 497-8073
Standby Operator & Backup Operator (714) 538-5815 Varies
Emergency Contacts

Orange County Fire Authority (714) 573-6000 9-1-1

City of Orange Police Department (714) 744-7444 9-1-1

City of Tustin Police Department (714) 573-3200 9-1-1

City of Santa Ana Police Department (714) 834-4211 9-1-1
Orange County Sheriffs Department (714) 647-7000 9-1-1

Orange County Control1

(714) 628-7008 (714) 628-7008

Notification Age ncies

State of California, Office of Emergency Senvices

(800) 852-7550

Orange County Control1

(714) 628-7008 (714) 628-7008

Orange County Health Care Agency

(714) 433-6000 (714) 628-7008 (Control1)

Office Staff

(714) 433-6419

Orange County Public Works (OCPW)

(877) 897-7455 (877) 897-7455

Orange County Flood Control District (OCFCD)

(714) 628-7008 (Control1)

24-Hour Hotline

)
(714) 955-0600
(877) 897-7455

Water Pollution Service Request

https://myocesenices.ocgov.com/SeniceRequest

Regional Water Quality Control Board - Santa Ana

(951) 7824130 |

Nearby Sewer Agencies

Orange County Sanitation District

(714) 593-7025

City of Tustin Public Works

(714) 573-3150

City of Orange Public Works

(714) 744-2225 (714) 538-1961

City of Santa Ana Public Works

(714) 647-5690

East Orange County Water District 4-9
R:Rpts\EOCWD\SERP 2023

Spill Emergency Response Plan
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Table 4-5 (Continued)
Resources Phone List

Contact

Business Number

| After Hours

On-Call Contractors

Performance Pipeline

(714) 350-2131
(Gene Glassbumer)

(714) 454-4586
(Jason Gomez)

(714) 887-6107
(Mike McCusker)

WA Rasic Construction

(562) 928-7339

(310) 961-1067

T E Roberts (714) 669-0072 (714) 559-2291
. . . } (626) 893-9543
Professional Pipe Senices (909) 598-9746 (Jeff Garcia)
Sancon Engineerin (714) 891-2323
9 9 (Chuck Parsons)
(714) 823-7179
. . . (Ricardo Ayala)
Ayala Engineering (Manhole Repairs) (310) 406-4257
(James McPherson)
(510) 610-6148

Dukes Root Control Senices (Root Foaming)

(800) 447-6687

(Tom Edwards)

EEC Environmental (FOG Control Program)

(714) 667-2300

(714) 642-8937
(Jim Kolk)

Laboratory

ALS Truesdail Laboratories

(714) 730-6239

(714) 920-0877
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SECTION 5
SPILL RESPONSE PROCEDURES

5-1 General

The Spill Emergency Response Flow Chart is provided as Appendix B-1. The flow chart details the steps that
will be taken from initial notification of a spill to the final reporting of the spill to regulatory agencies.

The following procedures generally apply when there are dry weather conditions. The procedures during wet
weather conditions will be similar, except the drainage conveyance system will not be entered or blocked due
to potential flooding.

5-2 Preliminary Assessment Procedures

Maintenance staff are required to respond to a reported spill within one (1) hour of the initial notification. During
business hours, available maintenance staff will mobilize to the reported spill location. After hours, the stand-
by operator or backup operator will mobilize to the reported spill location.

Upon arrival at the spill location, the maintenance staff will do the following:
1. Perform a quick investigation/assessment of the spill

Take photos of the spill and surrounding area

Determine the extent of the spill

Determine what agencies need to be notified

o > 0B

Determine what additional resources are needed. Additional crews and/or equipment will typically be
requested under the following circumstances:

a. A sewer spill is confirmed and additional work power and equipment is needed. If the combination
truck is not already onsite, it will be brought to the spill site immediately.

b. A spill has entered or has the potential to enter drainage conveyance system, requiring two or more
crews to simultaneously address the cause of the spill and to contain the sanitary sewer spill.

If it is determined or suspected that the spill is a hazardous material spill, the Orange County Fire Authority will
be contacted. If the sewer spill is determined to originate from a private sewer lateral or private sewer system,
the property owner or property manager will be contacted. If the sewer spill is determined to originate from
another sewer system, the agency who owns the system will be contacted. In each of the aforementioned
cases, the maintenance staff will remain on standby and assist as needed.

5-3 Traffic Control and Crowd Control

As stated in Section 4-8, if a spill reaches the public right-of-way, traffic control will be set up to direct the public
and automobile traffic around the spill location. The local police department or the County of Orange will be
contacted if extensive traffic and crowd control is necessary.

All traffic control will comply with the Work Area Traffic Control Handbook (WATCH) standards.

East Orange County Water District 5-1 Spill Emergency Response Plan
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5-4 Containment Procedures
5-4.1 Public Right-of-Way

If a spill originates from EOCWND'’s sewer system in a public right-of-way or street, the maintenance staff will set
up barriers and divert traffic and the public away from the spill, using equipment such as signs, cones,
delineators, barricades, arrow boards, and tape.

The maintenance staff shall take all necessary measures to contain the spill or direct the spill to a location
where it can be vacuumed up. If at all possible, maintenance staff will contain the spill in the street and prevent
sewage from entering the drainage conveyance system by locating the nearest entry point(s) to the drainage
conveyance system. The sewer system and drainage conveyance system map (Appendix A-1 and in Sedaru)
can be used to locate the catch basins and drainage conveyance systems downstream of the spill location.
Sewage will be blocked from entering the catch basins, manhole covers, and structural BMPs by using
sandbags, rubber mats, absorbent materials, etc.

If necessary, bypass pumping will be implemented to pump the sewage from upstream of the spill location to a
downstream sewer.

To collect the information necessary for completing the spill report to the State Water Resources Control Board
(SWRCB), the maintenance staff shall document the time the spill started and the time the cause of the spill
was corrected. If possible, photographs and/or video footage of the spill will be taken at different times during
the spill event because the volumes will likely change over time

5-4.2 Drainage Conveyance Systems

If the spill does enter the drainage conveyance system, the maintenance staff will do everything possible to
prevent the spill from reaching surface waters, which are shown on the map included in Appendix A-1. If
feasible, the maintenance staff will plug the catch basin where the spill entered or open a manhole downstream
and place sandbags and/or other absorbent material in the drainage conveyance system to contain the spill.
Then the spill will be removed using the combination truck. OCFCD must be contacted when a spill reaches a
drainage conveyance system and can also provide additional assistance in containing and removing the spill.

5-4.3 OCFCD Facilities/Surface Waters

If the spill reaches an OCFCD facility/surface water, OCFCD will be contacted. EOCWD will likely need OCFCD
crews to access any of the nearby channels/surface water because the gates to the access roads are typically
locked. EOCWD crews will coordinate with OCFCD and assist in any way possible.

5-4.4 Private Sewer System or Laterals

If a spill originates from a private sewer system or lateral and it has neither reached public right-of-way nor shown
signs of imminent danger of it reaching public right-of-way, the maintenance staff will locate the property owner
or manager to inform them of their responsibility to contain the spill, eliminate the cause, and cleanup the spill.

Private property owners or managers will be informed of their responsibility to hire a contractor or plumber to
correct the cause of the spill, at the property owner’s expense. Alternatively, the maintenance staff may take
the necessary action to correct the cause of the spill at the expense of the private property owner.

Property owners will be advised not to use water until the cause of the spill has been resolved. If necessary,
EOCWD will contact the local water agency to shut off the water supply.

East Orange County Water District 5-2 Spill Emergency Response Plan
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If there is the potential of the spill reaching the public right-of-way, the maintenance staff will assist in containment
and removal of the sewage on private property using sandbags, waddles, absorbent materials, plastic sheeting,
etc.

5-4.5 Wet Weather Conditions

The function of a drainage conveyance system is to prevent flooding, which provides safety to the public as
well as protection of public and private property. If a spill enters the drainage conveyance system during a wet
weather event, the drainage conveyance system will not be entered or blocked if such action could potentially
cause flooding. Additionally, the maintenance staff shall not enter the drainage conveyance system if unsafe
conditions are observed.

Under wet weather conditions, the maintenance staff will concentrate on correcting the cause of the spill to
minimize the volume that is discharged to surface waters and prevent additional discharge of sewage into the
drainage conveyance system.

The determination of “wet weather conditions” will be at the discretion of the maintenance staff. It is assumed
to be wet weather conditions if the catch basin or drainage conveyance system cannot be blocked for fear of
causing flooding on the street and/or in the drainage conveyance system. Under these conditions, the spill
cannot be contained.

5-5 Correction Procedures

5-5.1 Gravity Sewer CorrectionsSewer spills may be the result of blockages due to heavy grease, roots, or
other obstructions. Spills may also be the result of structural deficiencies, which include but are not limited to
collapsed pipes, broken pipes, deformed pipes, and severe offset joints.

In the case of blockages, the maintenance staff will open manhole lids downstream of the spill. High pressure
jetting in the upstream direction from the first manhole found without or with limited sewage flowing through it,
will be used to clear the blockage. The blockage material will be removed at the manhole.

Upon clearing the blockage, CCTV inspection will be performed as soon as possible, but no less than three (3)
days after the spill event, to verify the condition of the sewer line. If a structural deficiency is found, the
Operations Manager and/or Engineering Manager will be informed so that a plan for repair can be developed.

The maintenance staff may determine that bypass pumping will be required if the blockage cannot be cleared
in a timely manner, if a pipe has failed, or if the spill is large and has the potential to endanger public health,
enter drainage conveyance system catch basins and manholes, discharge to a surface water, or damage private
property. Depending on the volume of sewage and the field conditions, EOCWD will use its own bypass
pumping equipment or contact an on-call contractor, as listed in Table 4-3.

Optionally, if bypass pumping is not feasible, the maintenance staff will block the upstream manhole and use
the combination truck to vacuum sewage out of it while the cause of the spill is corrected.

5-6 Cleanup Procedures

Once the cause of the spill has been corrected and the spill contained, the maintenance staff will clean up all
sewage. All spill and wash water will be vacuumed and decanted back to the sewer system at a downstream
manhole, preferably at a deep manhole with a large diameter pipe downstream. The flow through the discharge
hose will be controlled using the drain valve handle so as not to surcharge the sewer system. Solids are
disposed of at the OCSD treatment plant in Fountain Valley.

5-6.1 Public Right-of- Ways

East Orange County Water District 5-3 Spill Emergency Response Plan
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Initially, all sewage will be vacuumed from the gutter and street. Any remaining solids and semisolids within
the public right-of-way will be swept, raked, and picked-up. The impacted area will then be washed down with
potable water until all evidence of sewage is removed.

5-6.2 Drainage Conveyance System

Once the spill volume has been vacuumed out of drainage conveyance system, it will be cleaned. The solids
will be removed, and the drainage conveyance system will be washed down with potable water.

5-6.3 OCFCD Facilities/Surface Waters

If the spill reaches a OCFCD facility/surface water, EOCWD will coordinate the cleanup efforts with OCFCD
and assist in any way possible. OCFCD maintenance staff will provide assistance with most spills. For larger
spills and upon authorization of the Water Quality Ordinance Implementation Agreement (via email/text from
local storm drain agency), OCFCD has three (3) on-call contractors that can assist with clean up services.

5-6.4 Private Property

If there is damage to private property due to a spill originating from a EOCWD sewer, the maintenance staff will
perform cleanup as needed such as the following activities:

» Initial clean up, including wiping and cleaning furniture
Collect solid waste material
Remove standing fluid from both indoor and outdoor areas

Take photographs and video footage of the damaged and undamaged areas

vV V V V

Inform the property owner of their right to hire a professional sewer cleanup service, which will be
reimbursed by EOCWD.

» Make arrangements to place the residents in a nearby hotel, as necessary

If the spill originated from a private lateral or private sewer system, EOCWD is not responsible for the cleanup
but will assist to the extent deemed feasible.

East Orange County Water District 5-4 Spill Emergency Response Plan
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SECTION 6
MONITORING AND REPORTING PROCEDURES

6-1 State Water Resources Control Board (SWRCB) Requirements

Order WQ 2022-0103-DWQ states:

“The Spill Emergency Response Plan must include procedures to comply with the notification, monitoring, and
reporting requirements of this General Order, State law and regulations, and applicable Regional Water Board
Orders.”

All notification, monitoring, reporting and record keeping requirements are detailed in Attachment E1 of the
Order WQ 2022-0103-DWQ.

pecific Monitoring Procedures

Monitoring requirements are summarized in Attachment E1 of Order WQ 2022-0103-DWQ. The monitoring
and reporting requirements are summarized in Appendix B-6.

EOCWD will monitor the progression of the spill from the time the maintenance staff arrives at the spill location
to the time that the spill is fully contained and cleaned up. Without impeding the containment, cleanup, and/or
correction of the spill cause, the maintenance staff will monitor the response procedures with photography, video
recordings, and notes.

6-2.1 Global Positioning System Coordinates
For all spill categories, the global positioning system (GPS) coordinates will be determined for:

» The system location where the spill originated. For multiple appearance points of a single spill event,
the points closest to the spill origin.

» Representing the full spread and reach of the spill, if available

The latitude and longitude will be recorded from navigation equipment, cell phones, or other technology. The
spill coordinates are further verified by the GIS Manager with a desktop analysis using Geographic Information
Systems (GIS), Google Earth, or other computer based mapping programs.

6-2.2 Photography
The spill response will be documented with photographs and video recordings of the following:

» Location of the spill and/or spill origin

» Extent of spill spread and spill boundaries
» Drainage conveyance system entry and exit locations
» The location(s) of discharge into surface waters, as applicable
» The location(s) of clean up
» Waterbody bank erosion
» Floating matter
» Water surface sheen (potentially from oil and grease)
» Discoloration of receiving water
East Orange County Water District 61  Spill Emergency Response Plan
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» Impact to the receiving water
» Post-cleanup site conditions
6-2.3 Spill Start Time

The time that the spill was reported will be recorded by EOCWD office staff on the Spill Initial Receipt Form,
included in Appendix B-2 upon initial notification of a spill. If the initial start time is unknown, the time the spill
is initially reported will be used as the spill start time. If the spill volume is not consistent with the recorded spill
start time, the person who initially reported the spill and/or other residents will be interviewed to get a better
understanding of when the spill actually began.

6-2.4 Spill Volume Estimation

Spill volumes will be calculated by one of the methodologies that are documented in the Sewer Spill Estimation
Guide, included in Appendix C-1. The guidebook was developed by the Orange County Area Waste Discharge
Requirements Steering Committee to address the SWRCB spill reporting requirements.

Although the guidebook discusses many volume estimation methods, a few are commonly used by EOCWD.
For estimating the volume of small spills, typically the Visual Method, Pictorial Reference Method or Measured
Volume Method is implemented. For larger spills, the Gutter Flow Method might be implemented. And if the
spill is isolated to the pick or vent holes in the manhole cover, the Pick and Vent Holes Method will be used.

Visual or Eyeball Method

The Visual Method is typically used for small spills (under 200 gallons) on hard surfaces. Maintenance staff
must imagine the amount of water that would spill from a bucket or barrel and estimate the volume.

Pictorial Reference Method

The Pictorial Reference Method involves the use of either the San Diego Manhole Overflow Rate Chart or the
CWEA Southern Section Collection Systems Committee (SSCSC) Manhole Overflow Gauge Chart.
Maintenance staff will select the picture that most accurately represents the spill being estimated. The gpm
associated with the picture multiplied by the spill duration time will determine the spill volume.

Measured Volume Method

The Measured Volume Method requires maintenance staff to measure the shape, dimensions, and depth of the
contained spill. The dimensions are used to calculate the area of the spill and the depth is used to calculate
the volume. For irregular spill shapes, the spill area will be broken into multiple simple geometric shapes that
can be combined to represent the total spill area. Various spill depths will be measured to get an average depth
of the spill.

When the spill is a wet spot on the ground, the depth of the spill will be estimated to be 1/32” for asphalt and
1/64” for concrete.

Gutter Flow Method

The Gutter Flow Method can be used for estimating spill volumes in open channels such as ditches, curb and
gutter, etc. The cross sectional area and the velocity of the flow in the channel is needed to use this method.

East Orange County Water District 6-2 Spill Emergency Response Plan
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The cross sectional area is calculated as follows:

Curb and Gutter with V-Shape

Cross Sectional Area (ft?) = (1/2) x Depth x Width

Rectangular Channels

Cross Sectional Area (ft?) = Depth (ft) x Width (ft)

The velocity in the channel can be measured by dropping a small floating object (leaf, small piece of wood or
paper, etc.) into the flow and timing how long it takes to travel a measured distance. The velocity is calculated
as follows:

Spill Velocity (ft/s) = Premeasured Travel Distance (ft) + Recorded Travel Time (seconds)
The volume is measured as:

Volume (ft?) = Spill Time (seconds) x Cross Sectional Area Table 6-1

(ft2) x Spill Velocity (ft/s) Pick/Vent Hole Flowrate
Estimation Chart

Volume (gal) = Volume (ft3) x 7.4805 (gall ft3)
Hole Water

The flowrate and volume will be calculated whenever the spill flowrate Diameter | Height [ Flowrate
visually changes. Additional depths, widths, and velocities will be (in) (in) (gpm)
measured whenever there is a change in flowrate. The time the flowrate 0.50[ 0.063 0.23
changed, which is necessary to calculate the corresponding spill 0.50{ 0.125 0.33
volumes, will be identified. The total flow volume will be calculated as 0.50[ 0.250 0.47
the sum of the individual volumes. 0.50| 0.500 0.66

0.50| 0.750 0.81
Pick and Vent Holes Method = 0.50| 1.000 0.94
The Pick and Vent Holes Method will be used if spill is isolated to the pick j;; 8-;2 8-?22 8-?;
and vent holes in the manhole cover. The diameter of the pick/vent holes é 0‘75 0'250 1'02
and the height of the sewage plume existing the holes will be measured. | o 0:75 0:500 1:44
The flowrate through each pick/vent hole will be estimated using Table :E 0.75] 0.750 177
6-1. The total spill volume will be calculated as follows: ‘g‘ 0.75] 1.000 204
Volume (gal) = Flowrate (gpm) x Number of Holes x Spill Time > 1.00] 0.063 0.88
(min) 1.00] 0.125 1.25

1.00] 0.250 1.77
The flowrate and volume calculations will be estimated whenever the 1.00] 0.500 2.50
plume height visually changes. The new plume height will be measured 1.00] 0.750 3.06
and the time the plume changed will be recorded to calculate the 1.00] 1.000 3.54
corresponding spill volumes. The total flow volume will be the sum of the 1.00[ 0.063 0.44
individual volume calculations. € 1.00[ 0.125 0.63

B 1.00[ 0.250 0.89

Field Inspection Forms L;,‘ % 1.00] 0.500 1.25
Field Inspection forms for the Pictorial Reference Method, Measured 2 5 1.00p 0.750 1.53
Volume Method, the Gutter Flow Method, and the Pick and Vent Hole '§ 188 1288 ;Z;
Method are included in Appendix C-2, which should always be available & 1:00 2:000 2:51
on the response vehicles. Forms will be replenished after each spill
event.
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6-2.5 Estimated Spill Travel Time

Spill travel time from the point of entry into the drainage conveyance system to the point of discharge into a
receiving water will need to be estimated if a spill does enter the drainage conveyance system and reaches a
surface/receiving water. The spill travel time can be calculated by using actual times recorded by staff as to
when the spill entered the drainage conveyance system and when spill entered the receiving water.

If the spill is continuously flowing and the time of entry is unknown, the velocity of the flow will be estimated.
This will be done by floating an object (leaf, small piece of wood or paper, etc.) in the spill flow for a known
distance and recording the time of travel. The velocity is calculated as follows:

Spill Velocity (ft/s) = Premeasured Travel Distance (ft) + Recorded Travel Time (seconds)

The distance from the point of entry to the drainage conveyance system to the point of entry to the receiving
water will be estimated by using available GIS mapping data. The total time of travel will be calculated as
follows:

Recorded Travel Time (seconds) = Travel Distance (ft) + Spill Velocity (ft/s)

EOCWD will contact OCFCD to help with estimating the spill travel time for large spills that reached their
facilities. The spill velocity will depend on the size of the spill, the geometry and material of the drainage
conveyance system or open channel, and existing flows within the facilities.

6-2.6 Receiving Water — Water Quality Sampling and Analysis

For spills estimated at 50,000 gallons or greater and discharged into a surface water, the following water quality
sampling must be conducted no later than 18 hours after the potential discharge to a surface water is known.
The sampling requirements are described below and summarized in Appendix B-7.

Definitions

A drainage conveyance system is a publicly- or privately-owned separate storm sewer system, including but
not limited to drainage canals, channels, pipelines, pump stations, detention basins, infiltration basins/facilities,
or other facilities constructed to transport stormwater and non-stormwater flows.

A receiving water is a water of the State that receives a discharge of waste.
A surface water is a natural water body.

Receiving Water Sampling Locations

Receiving water samples will be collected at the following locations:

» DCS-001: A point in a drainage conveyance system (DCS) before the flow discharges into a receiving
water. This is upstream of RSW-001.

» RSW-001 (Point of Discharge): A point in the receiving water where the sewage initially enters the
receiving water.

» RSW-00U (Upstream of Point of Discharge): A point in the receiving water, upstream of the point of
sewage discharge, to capture ambient conditions absent of sewage discharge impacts. This is
upstream of RSW-001.

» RSW-001D (Downstream of Point of Discharge): A point in the receiving water, downstream of the point
of sewage discharge, where the spill material is fully mixed with the receiving water.

East Orange County Water District 6-4 Spill Emergency Response Plan
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There are two exceptions to the water sampling requirements: If the receiving water has no flow during the
duration of the spill, EOCWD can report “No Sampling Due to No Flow”. If there are access restrictions or
unsafe conditions that prevents compliance, EOCWD can provide documentation of the restrictions or safety
hazards.

Receiving Water Sampling Frequency

At minimum, water samples will be collected at each location, once a day, for each day of the duration of the
spill.

Receiving Water Sample Analysis

At minimum, the receiving water samples will be analyzed for the following:
» Ammonia, and

» Appropriate bacterial indicator(s) per the applicable Basin Plan water quality objectives, including one
or more of the following, unless directed otherwise by the Regional Water Board:

o Total Coliform Bacteria
o Fecal Coliform Bacteria
o E-coli

o Enterococcus

Receiving Water Quality Analysis Specifications

Water Quality Samples will be conducted in accordance with sufficiently sensitive test methods approved under
Title 40, Code of Federal Regulations, Part 136, which are summarized in Appendix B-7.

Per Order WQ 2022-0103-DWQ, all water samples must be performed by a laboratory that has accreditation
through the Environmental Laboratory Accreditation Program (ELAP). Truesdail Laboratories has ELAP
accreditation with Certificate No. 1237 and is capable of providing the necessary sampling and testing services
that are required by Order WQ 2022-0103-DWQ.

6-3 Reporting Procedures
6-3.1 CIWQS Notification Procedures

All spill reporting is required to be submitted electronically to the online California Integrated Water Quality
System (CIWQS) database (https://ciwgs.waterboards.ca.gov/) unless specified otherwise in Attachment E1
of Order WQ 2022-0103-DWQ. Electronic reporting may solely be conducted by the Legally Responsible
Official (LRO) or Data Submitter(s) previously designated by the LRO.

Legally Responsible Officials (LROs) are responsible for certifying EOCWD’s spill reports on the CIWQS
Sanitary Sewer System Database. Data Submitters may enter spill data on the CIWQS Sanitary Sewer System
Database, but do not have the authority to certify the reporting data. EOCWD’s LROs and Data Submitters are
detailed in Section 1-3.

Any information protected by the Homeland Security Act will be reported by email to SanitarySewer
@waterboards.ca.gov with a brief explanation of the protection provided by the Homeland Security Act for the
subject report to be protected from unauthorized disclosure and/or public access, and for official Water Board
regulatory purposes only.

The SWRCB notification and reporting requirements are detailed in Appendix B-3.

East Orange County Water District 6-5 Spill Emergency Response Plan
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6-3.2 Spill Report

The maintenance staff will fill out the Spill Report in the field to document the spill characteristics and EOCWD’s
response. The Spill Report is included in Appendix B-5.

Once the spill response activities have been completed, the Spill Report, field notes, pictures, and video footage
will be provided to the Data Submitter and LRO. The information will be used to submit the draft and final
certified reports to the SWRCB, via the CIWQS online reporting database. The data requested for each type
of spill that must be input for the draft report and the final certified report are shown in Appendix B-6.

6-3.3 Category 1
In the event of a Category 1 Spill, the following reporting will be completed:

1. Draft Spill Report within three (3) business days of knowledge of the spill. Draft Spill Report will be
submitted by the Data Submitter to the online CIWQS Sanitary Sewer System Database.

2. Certified Spill Report withing fifteen (15) days of the spill end date. The Certified Spill Report will be
submitted by the LRO to the online CIWQS Sanitary Sewer System Database. Then, a final spill event
identification number will be issued by CIWQS.

The Certified Spill Report can be updated and additional information can be added within ninety (90)
calendar days of the spill end date by amending the report or by adding an attachment to the report in
the online CIWQS Sanitary Sewer System Database. After 90 calendar days, the State Water Board
must be contacted at SanitarySewer@waterboards.ca.qov to request to amend a spill report.

In the event of a Category 1 Spill in which 50,000 gallons or greater is discharged to a surface water, the
following reporting will also be completed:

1. A Spill Technical Report will be submitted withing forty five (45) calendar days of the spill end date.
The Spill Technical Report will be submitted by the LRO to the online CIWQS Sanitary Sewer System
Database.

The information required to be submitted with the Draft Spill Report, the Certified Spill Report and the Spill
Technical Report are summarized in Appendix B-6.

6-3.4 Category 2

In the event of a Category 2 Spill, the following reporting will be completed:

1. Draft Spill Report within three (3) business days of knowledge of the spill. Draft Spill Report will be
submitted by the Data Submitter to the online CIWQS Sanitary Sewer System Database.

2. Certified Spill Report within fifteen (15) days of the spill end date. The Certified Spill Report will be
submitted by the LRO to the online CIWQS Sanitary Sewer System Database. Then, a final spill event
identification number will be issued by CIWQS.

The Certified Spill Report can be updated and additional information can be added within ninety (90)
calendar days of the spill end date by amending the report or by adding an attachment to the report in
the online CIWQS Sanitary Sewer System Database. After 90 calendar days, the State Water Board
must be contacted at SanitarySewer@waterboards.ca.qov to request to amend a spill report.

The information required to be submitted with the Draft Spill Report and the Certified Spill Report are
summarized in Appendix B-6.
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6-3.5 Category 3

For Category 3 Spills, the LRO will report and certify all Category 3 spills within 30 calendar days after the end
of the month in which the spill occurred to the CIWQS Sanitary Sewer System Database. Then, a spill event
identification number for each spill will be issued by CIWQS. The information required to be submitted with the
monthly Certified Spill Reports is summarized in Appendix B-6.

The Certified Spill Report can be updated and additional information can be added within ninety (90) calendar
days of the spill end date by amending the report or by adding an attachment to the report in the online CIWQS
Sanitary Sewer System Database. After 90 calendar days, the State Water Board must be contacted at
SanitarySewer@waterboards.ca.gov to request to amend a spill report.

6-3.6 Category 4

For Category 4 spills, the LRO will report and certify the estimated total spill volume exiting the sanitary sewer
system, and the total number of all Category 4 spills to the online CIWQS Sanitary Sewer System Database,
within 30 calendar days after the end of the month in which the spills occurred.

Records of Category 4 spills will be maintained similarly to other spill categories (per Section 4.4 of Attachment
E1 of the Order). EOCWD will also annually upload and certify a report (in an appropriate digital format) of all
recordkeeping of Category 4 spills to the online CIWQS Sanitary Sewer System Database by February 1st after
the end of the calendar year in which the spills occurred. The information required to be reported annually is
summarized in Appendix B-6.

6-3.7 No Spills

If there are no spills within a calendar month, the LRO will submit a “No Spill” certification statement
electronically on the CIWQS Sanitary Sewer System Database, within 30 calendar days after the end of each
month.

If there are no spills from EOCWD’s sewer system during a calendar month and private lateral spills were
voluntarily reported, a “No Spill certification statement will still be submitted.

6-4 California Office of Emergency Services

As discussed in Section 4-2.2, the California Office of Emergency Services (OES) will be initially contacted if a
spill greater than or equal to 1,000 gallons has reached surface waters, a drainage channel tributary to a surface
water, and/or a municipal separate storm sewer system (MS4). The Responsible Staff will contact OES within
2 hours of the spill verification.

As indicated by California Code of Regulations (CCR), Title 19, Chapter 4, Article 2, Section 2705, EOCWD is
required to send an Emergency Release Follow—Up Notice Reporting Form to Chemical Emergency Planning
and Response Commission (CEPRC), whenever OES is notified of a spill. The sample form is included in
Appendix E.

Chemical Emergency Planning and Response Commission (CEPRC)

3650 Schriever Avenue
Mather, CA 95655

The CCR includes a form, indicating the information required from the Responsible Staff. At minimum, the
report will include the following:

1. Business Name

East Orange County Water District 6-7 Spill Emergency Response Plan
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MONITORING AND REPORTING PROCEDURES

Emergency Contact and Phone number
Date and time of Incident

OES Control No.

Incident Address

Spill Type

Quantity of Spill

Contamination Areas

© © N o o &M 0 N

Time of Release

N
o

. Actions taken to stop and contain the spill

—_
—_

. Health effects

—_
N

. Comments

N
w

. Certification

East Orange County Water District 6-8 Spill Emergency Response Plan
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SECTION 7
TRAINING AND EVALUAUTION

7-1 Distribution

The Spill Emergency Response Plan (SERP) will be distributed to:
1. Legally Responsible Official(s)

Data Submitter(s)

Operations Manager

Wastewater Supervisor

o > 0D

Maintenance Staff for Response Vehicles

The plan will be made available to the public for review at the EOCWD’s Headquarters. Copies of the plan will
be made available to the public when requested in writing, at the cost of producing the document.

The maintenance staff receives training through the California Water Environment Association’s (CWEA)
Training Program, which is the current industry standard for training and certifying sewer collection system
maintenance staff.

In addition, annual spill emergency response training occurs in the office and in the field. The Wastewater
Supervisor is responsible for scheduling and documenting training sessions for EOCWD staff.

7-2.1 Office Training

Initial Spill Receipt training is conducted by the Wastewater Supervisor. Training includes review of the correct
procedures for receiving calls, recording the information on the Sanitary Sewer Overflow Initial Receipt Form
(Appendix B-2), and notification of the maintenance staff.

Office training of maintenance staff is conducted by the Wastewater Supervisor. This involves complete review
of the following documents and/or procedures:

1. The SERP plan document review

The SERP flowchart (Appendix B-1)

Regulatory agency natification and reporting requirements (Appendix B-3)
Filling out the Spill Report (Appendix B-5)

Sewers, Drainage Conveyance Systems, and Surface Waters Map (Appendix A-1)

o o M w0 b

Spill volume calculation methodologies (Appendix C-1 and C-2)
7. Post-Spill Response evaluation procedures
7-2.2 Field Training

Field training of the maintenance staff is conducted by the Wastewater Supervisor. The following training topics
are reviewed in the field once per year, at a minimum:

1. Safety Procedures

2. Operation of EOCWD’s combination trucks

East Orange County Water District 7-1 Spill Emergency Response Plan
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TRAINING AND EVALUATION

Field spill volume estimation, with training simulations
Review of all available equipment on the combination truck
Review of all spare parts available at EOCWD yard
Containment and clean up procedures

Gravity sewer correction procedures

® N o o k>

Bypass pumping procedures

Any new staff that has not participated in the annual training will be separately trained by the Wastewater
Supervisor during his/her first week of employment.

7-2.3 Other Training Opportunities

EOCWD will participate in other training opportunities made available from nearby agencies including but not
limited to:

» Orange County Sanitation District (OCSD)

» SoCal Waste Discharge Requirements Group

» California Water Environment Association (CWEA)

» Water Emergency Response Organization of Orange County (WEROC)
7-2.4 Training Logs

The Wastewater Supervisor keeps records of all SERP related training. Sign-in sheets include the training
topic, date, time, and list of all attendees. All sign-in sheets, agendas, handout material, quizzes, etc will be
maintained electronically.

pill Emergency Response Plan Evaluation

The main goal of the spill emergency response plan is to ensure prompt response to a spill and to minimize the
spill volumes. EOCWD conducts routine evaluations of its procedures to ensure that the response is effective.

7-3.1  Key Performance Indicators

Key performance indictors (KPI) will be reviewed by EOCWD to ensure that the current spill response
procedures are efficient. The KPls include:

» Number of spills
% of recovered volume versus total spill volume
Verification that the notification procedures were followed for each spill event

Verification that the response procedures were followed for each spill event

vV V VYV V

Verification that reporting to regulatory agencies were conducted correctly for each spill event
» Verification that training was conducted as scheduled
7-3.2 Spill Event Response Evaluation

Order 2022-0103-DWQ requires that the spill response procedures be reviewed following each spill event.
EOCWD will conduct an evaluation of the effectiveness of the response procedures per the Spill Response
Evaluation Form, which is included in Appendix F-1.

East Orange County Water District 7-2 Spill Emergency Response Plan
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TRAINING AND EVALUATION

7-3.3 Annual SERP Document Evaluation

Order WQ 2022-0103-DWQ requires that the effectiveness of the SERP be reviewed annually, at minimum.
The SERP document will be evaluated per the SERP Document Annual Evaluation Form, which is included in
Appendix F-2.

7-3.4 Change Log

EOCWD performs spill event response evaluations and annual SERP evaluations. Adjustments to the SERP
procedures and report will be tracked in the Change Log, included at the beginning of the SERP.

East Orange County Water District 7-3 Spill Emergency Response Plan
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Table 7-1
SERP Change Log
Report
Date Section Action Iltem Status
East Orange County Water District 7-4 Spill Emergency Response Plan
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TRAINING AND EVALUATION

Table 7-1 (Continued)
SERP Change Log

Report
Date Section Action Item Status
East Orange County Water District 7-5 Spill Emergency Response Plan
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Sewers, Drainage Conveyance Systems,
and Surface Waters Map
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Appendix B-1
East Orange County Water District
Spill Emergency Response Flowchart

Report of a Spill
Routed to Wastewater Supervisor
during business hours and standby

maintenance staff after hours

Crew(s) or Standby Staff

Initial Assessment Completed &

—> will be dispatched and arrive at > Additional Assistance/
spill location within 1 hour Workpower is Requested
\ 4
No No Hazardous Materials

v

Update Sedaru
Notify Property Owner and OCHCA
or Agency of Spill Origin
Appendix B-4 lists contact information

The spill is the responsibility of the
property owner or facility owner of
spill origin

I

Contain the spill from entering
public right-of-way
Standby and offer assistance

EOCWD Spill

Does the spill originate from a
EOCWD owned sewer facility?

Yes

v

Y

Hazardous materials suspected?

‘ Yes

Contact Orange County
Fire Department

Spill Containment, Correction

Containment
in Public Right-of-Ways
» Prevent spill from entering
drainage conveyance system
» Set up barriers
» Divert traffic
» Set up sandbags, rubber mats,

v

Correct Spill Cause

(Blocked Gravity Sewer)
Locate downstream manhole with
limited or no flow
Use high pressure jetting in
upstream direction to clear blockage
Remove the blockage material
Set up bypass pumping, as needed
CCTV inspect sewer within 3 days

Y VYV

Containment in Drainage
Conveyance Systems
» Contact OCFCD

» Plug catch basin or drainage
conveyance system using sand

Containment in Surface Waters

v

50,000 gallons, notify laboratory to

Correct Spill Cause
(Structural Defect in Gravity Sewer)
» Setup bypass pumping
» Call contractor to repair structural
defect
» CCTV inspect within 3 days of repair

collect water samples

Cleanup in Public Right-of-Ways
and Drainage Conveyance System
» Vacuum liquid and solids from the

gutters, streets, and drainage
conveyance systems

» Washdown with potable water
» Vacuum wash water

Post Spill Procedures
» Enter spill data in Sedaru
» Clean and restock supplies
» Conduct post spill assessment
» Modify response procedures

> Disiose of siill and wash water

\ 4

Cleanup in Surface Waters
Coordinate with OCFCD for

containment and cleanup

Spill Volume Estimate
See Appendices C-1 and C-2

Spill Final Destination
Identify final destination of spill

Notifications
» OCHCA for all spills
» OCEFCD for spills entering
drainage conveyance system
» OES for spills equal to or
greater than 1,000 gallons that
reaches Waters of the State
[
Spill Report
Begin filling out the Spill Report

» Contact OCFCD for facility access , , ,
» Coordinate containment and in the field (App_end|x B-5)
cleanup with OCFCD » Get GPS Coordinates
» For spills equal to or greater than s Tak_e HEEE & measurements
» Estimate volume of total spill,

entering drainage conveyance
system, and recovered

v
Report to CIWQS
See Appendix B-3 for
Reporting Requirements

OCHCA: (714)433-6000 (Bus.)
(714) 433-6419 (Office)
OCFCD: (714)955-0600 (Bus.)
(877) 897-7455 (24 hr)
OES: (800) 852-7550 (24 hr)
Control1:(714) 628-7008 (24 hr)
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Appendix B-2
Spill Initial Receipt Form

Date

Time that the Spill was Reported

Time Spill Started (If known)

Caller's Name

Caller's Address

Caller's Telephone No.

Location of Spill

Has the spill reached a catch basin or drainage
conveyance system or is in close proximity?

Description of Problem

Additional Information

Time Maintenance Staff Called

Name of Maintenance Staff Called
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Appendix B-3
Spill Notification and Reporting Requirements

Deadline Category 1 Spill Category 2 Spill Category 3 Spill Category 4 Spill No Spills
Notify OCHCA
As soon as practical within 2 hours after: Notify OCHCA and OCFCD. Notify OCFCD if spill enters drainage
- knowledge of the spill; and conveyance system.
- notification can be For spills 1,000 gallons or greater, Notify OCHCA Notify OCHCA

provided without
substantially impeding
cleanup or other
emergency measures

discharging or threatening to discharge
to surface waters (does not include
groundwater), notify OES and obtain a
notification control number.

For spills 1,000 gallons or greater,
discharging or threatening to discharge
to Waters of the State (includes
groundwater), notify OES and obtain a
notification control number.

Notify OCFCD if spill enters drainage
conveyance system.

Notify OCFCD if spill enters drainage
conveyance system.

Within 18 hours of knowledge of spill

Conduct water quality sampling of the
receiving water within 18 hours of initial
knowledge of spill of 50,000 gallons or
greater to surface waters.

3 business days after knowledge of spill

Submit Draft Spill Report to the online
CIWQS Sanitary Sewer System
Database

Submit Draft Spill Report to the online
CIWQS Sanitary Sewer System
Database

15 calendar days after the spill end date

LRO must submit Certified Spill Report
to the online CIWQS Sanitary Sewer
System Database

LRO must submit Certified Spill Report
to the online CIWQS Sanitary Sewer
System Database

Within 30 calendar days after the end of the
month in which the spill occurred

LRO must submit monthly Certified Spill
Report to the online CIWQS Sanitary
Sewer System Database

LRO must report and certify the
estimated total spill volume exiting the
sanitary sewer system and the total
number of all Category 4 spills into the
online CIWQS Sanitary Sewer System
Database

LRO must submit a "No Spill"
certification statement to the online
CIWQS Sanitary Sewer System
Database

45 calendar days after the spill end date

LRO must submit Spill Technical Report
to the online CIWQS Sanitary Sewer
System Database for a spill in which
50,000 gallons or greater discharged to
surface waters

90 calendar days after the spill end date

LRO must submit Amended Spill Report
to the online CIWQS Sanitary Sewer
System Database

LRO must submit Amended Spill Report
to the online CIWQS Sanitary Sewer
System Database

LRO must submit Amended Spill Report
to the online CIWQS Sanitary Sewer
System Database

By February 1st after the end of the calendar
year in which the spill occurs

Upload and certify a report, in an
acceptable digital format, of all
Category 4 spills to the online CIWQS
Sanitary Sewer System Database
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Appendix B-4
Resource Phone List

Contact

Business Number

After Hours

East Orange County Water District

General Manager

(714) 538-5815

(949) 436-3058

Operations Manager

(714) 538-5815

(714) 501-5596

Wastewater Supervisor

(714) 538-5815

(714) 497-8073

Standby Operator & Backup Operator _ (714) 538-5815 Varies
Emergency Contacts

Orange County Fire Authority (714) 573-6000 9-1-1

City of Orange Police Department (714) 744-7444 9-1-1

City of Tustin Police Department (714) 573-3200 9-1-1

City of Santa Ana Police Department (714) 834-4211 9-1-1
Orange County Sheriff's Department (714) 647-7000 9-1-1
Orange County Control1 (714) 628-7008 (714) 628-7008

Notification Agencies

State of California, Office of Emergency Services

(800) 852-7550

Orange County Control1

714) 628-7008

(714) 628-7008

Orange County Health Care Agency

714) 433-6000

(714) 628-7008 (Control1)

Office Staff

714) 433-6419

Orange County Public Works (OCPW)

877) 897-7455

(877) 897-7455

Orange County Flood Control District (OCFCD)

714) 955-0600

(714) 628-7008 (Control1)

24-Hour Hotline

—_ e~~~ ~ ]~

877) 897-7455

Water Pollution Service Request

https://myoceservices.ocgov.com/ServiceRequest

Regional Water Quality Control Board - Santa Ana

(951) 782-4130

Nearby Sewer Agencies

Orange County Sanitation District

(714) 593-7025

City of Tustin Public Works

(714) 573-3150

City of Orange Public Works

(714) 744-2225

(714) 538-1961

City of Santa Ana Public Works

(714) 647-5690

Contact

Business Number

After Hours

On-Call Contractors

Performance Pipeline

(714) 350-2131
(Gene Glassbumer)

(714) 454-4586

(714) 887-6107
(Mike McCusker)

WA Rasic Construction

(562) 928-7339

(310) 961-1067

T E Roberts

(714) 669-0072

)
(714) 559-2291

Professional Pipe Services

(909) 598-9746

(626) 893-9543
(Jeff Garcia)

Sancon Engineering

(714) 891-2323
(Chuck Parsons)

Ayala Engineering (Manhole Repairs)

(714) 823-7179
(Ricardo Ayala)

(310) 406-4257
(James McPherson)

Dukes Root Control Services (Root Foaming)

(800) 447-6687

(510) 610-6148
(Tom Edwards)

EEC Environmental (FOG Control Program)

(714) 667-2300

(714) 642-8937
(Jim Kolk)

Laboratory

ALS Truesdail Laboratories

(714) 730-6239

(714) 920-0877
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APPENDIX B-5
EAST ORANGE COUNTY WATER DISTRICT
SPILL REPORT

General Spill Information

Date of Incident: Call Time: Spill Start: Arrival:

Location of Incident:

GPS Coordinates: Latitude Longitude:

Weather Conditions during Spill Event:

Sewer Component: [ Manhole 0O Clean Out O Interceptor 0 Other

Ownership: 1 EOCWD [ Private [1 Other Hot Spot? [0 Yes [1No
Reported by Property Owner/Agent/Manager/Spill Witness
Name: Name:

Address: Address:

Phone: Phone:

Signature: Date:

pill Categories and Notifications

Determine what type of spill it is based on the following descriptions and then make appropriate
notifications:

(1 Category 1 Spill (Discharge from or caused by an EOCWD Sewer) - A spill of any volume of
sewage that results in a discharge to a surface water (flow or no flow) or a drainage conveyance
system that discharges to a surface water, when the sewage is not fully captured and returned to the
sanitary sewer system or disposed of properly. _Call OCHCA, OCFCD, and OES within 2 hours of
becoming aware of the spill. Make sure you obtain a control number from OES. Also, notify a _a
supervisor as soon as possible.

00 Category 2 Spill (Discharge from or caused by an EOCWD Sewer) - A spill of 1,000 gallons or
greater that does not discharge to a surface water (spills that enter the drainage conveyance system
must be fully captured and recovered). Call OCHCA as soon as possible. Call OCFCD as soon as
possible if spill enters strop drain. If spill reaches groundwater, Call OES and obtain a control number.

00 Category 3 Spill (Discharge from or caused by an EOCWD Sewer) - A spill equal to or greater
than 50 gallons and less than 1,000 gallons that does not discharge to a surface water (spills that enter
the drainage conveyance system must be fully captured and recovered). Call OCHCA as soon as
possible. Call OCFCD as soon as possible if spill enters a drainage conveyance system.

[0 Category 4 Spill (Discharge from or caused by an EOCWD Sewer) - A spill of less than 50 gallons
that does not discharge to a surface water (spills that enter the drainage conveyance system must be
fully captured and recovered). Call OCHCA as soon as possible. Call OCFCD as soon as possible if
spill enters a drainage conveyance system.




00 Private Spill- A private spill is a spill of any volume that originates in a private sewer system or
private lateral. Private spills are the responsibility of the property owner. Call OCHCA as soon as

possible.

OES (Office of Emergency Services)

(800) 852-7550 24 hours

Contacted Within 2 Hours? [0 Yes [ No Date/Time Called: am/pm

Control # Spoke to:

OCHCA (Orange County Health Care Agency)

Normal Hours

(714) 433-6000 (Business Hours) Time Called: am/pm
(714) 433-6419 (Office Staff)
After Hours Spoke To:

Control 1: (714) 628-7008 (will contact OCHCA on call staff)

OCFCD (Orange County Flood Control District)

Normal Hours

(714) 955-0600 Time Called: am/pm
(877) 897-7455 (24 hour hotline)
After Hours Spoke To:

Control 1: (714) 628-7008 (specify water pollution incident notification)

Name(s) of Employee(s) Responding: (Check all that Apply)

Name:

Name:

Name:

Name:

Name:

Name:

Cause of Spill: (Check all that Apply)

[0 Grease [ Roots [0 Debris 00 Construction [0 Vandalism [0 Manhole Condition/Failure

[0 Pipeline Condition/Failure [0 Pump Station Failure [0 Power Failure [ Unknown
00 Other




Action Taken: (Check all that Apply)

O Contained w/ sandbags, absorbent materials, etc. O Called coworkers for assistance

O Rubber mats placed over drainage conveyance system inlets O Determined blockage location

0 Cleared blockage O Photos taken of spill, containment, and cleanup O Notified proper agencies

0 Notified contractors [ Flow returned to normal O Calculated spill volume

[0 Recovered spill from drainage conveyance system [0 Washed & vacuumed street [1 CCTV Inspection
00 Talked to Residents/Witnesses [0 Returned waste & wash water back to sewer

0 Other

Photos Taken: (Check all that Apply)

O Location of spill and/or spill origin 0 Extent of spill spread and spill boundaries

00 Drainage conveyance system entry and exit locations [1 Location(s) of discharge into surface waters
[0 Location(s) of clean up [ Post clean-up site conditions

00 Other

0 Other

0 Other

Photos receiving waters:

0 Waterbody bank erosion [ Floating matter O Water surface sheen

O Discoloration of receiving water O Impact to the receiving water 0 Post clean-up site conditions
0 Other

0 Other

00 Other

Blockage Cleared Time: am/pm Blockage Cleared Footage: ft
Spill Volume: gal Spill Volume that Entered Drainage Conveyance System:  gal
Spill Volume Recovered from Drainage Conveyance System: gal

Spill Volume Lost: gal

Spill Volume Calculation Methodology:

Location of Drainage Conveyance System where Spill Entered:

Describe Drainage Conveyance System Transporting Spill:

Wash Water Volume: gal

Wash Water Lost: gal  Finish Cleanup Time: am/pm




Description Discharge Point(s) to Surface Water:

Name and Type of Receiving Water:

Additional description of spill containment, correction, and cleanup procedures:
(Attach Additional Sheet, if Needed)
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Appendix B-6
Monitoring and Reporting Data by Spill Category Summary

SWRCB Spill Category
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Location of the spill and/or spill origin X X X X X
Extent of spill spread and spill boundaries X X X X X
Drainage conveyance system entry and exit locations X X X X X
The location(s) of discharge into surface waters X X X
The location(s) of clean up X X X
Waterbody bank erosion X
Floating matter X
Water surface sheen (potentially from oil and grease) X
Discoloration of receiving water X
Impact to the receiving water X
Post clean up site conditions X




SWRCB Spill Category
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Contact information: Name and telephone number of
contact person, who will be available to respond to X X X X
spill-specific questions
Spill location name X X X X
Date and time notified of, or self-discovered, the spill X X X
Operator arrival time X X X
Estimated spill start date and time X X X X
Date and time the California Office of Emergency
Services (OES) was notified and the assigned OES X X
control Number.
GPS coordinates (latitude and longitude) of where the
spill originated.
If a single spill event results in multiple appearance
. . ) . X X X X
points, provide GPS coordinates for appearance point
closest to the failure point and describe each
additional appearance point
Estimated total spill volume exiting the system X X X X
Description of extent of spill and spill boundaries X X X
If the spill reached a drainage conveyance system,
describe the drainage conveyance system
transporting the spill, the estimated spill volume
. X X X X
recovered from the drainage conveyance system, and
spill volume remaining within the drainage
conveyance system.
Description of all discharge point(s) to the surface X
water
Estimated spill volume that discharged to surface X
waters
Estimated total spill volume recovered X X
Description of the spill event destination, including X X X
GPS coordinates of full spread and reach of spill.
Spill end date and time X X X




Report Information

SWRCB Spill Category

Category

Category 2

Category 3

Category 4

IDraft Spill Report

ICertified Spill Report

Spill Technical Report (50,000 |
gallons or more discharged to

surface water)

IDraft Spill Report
ICertified Spill Report

IMonthly Certified Report

lAnnual Certified Report

Description of spill volume estimation calculation:
Methodology and assumptions of data relied upon,
determining the recovered spill volume; and
determining spill start and stop time.

x

X

X

X

Spill cause(s)

>

X

x

System failure location (main, lateral, pump station,
etc.)

x

X

X

Description of pipe material and age at failure location

>

Description of the impact of the spill

Was the spill associated with a storm event?

Description of spill response activities (containment
and cleanup)

X | X|X]| X

X | X[ X[ X

X | X[ X[ X

Description of spill corrective action, including steps
planned or taken to reduce, eliminate and prevent
reoccurrences of the spill and a schedule of major
milestones for these steps.

Actions can include but not limited to enforcement
action against illicit discharges, system modifications,
O&M program modifications, and adjustments to the
SERP procedures.

Spill response completion date

Description of investigation and findings of the cause
of the spill

Reasons for an ongoing investigation of the cause of
the spill and anticipated date of completion.

Name and type of the receiving water body

Description of the receiving water body:

Impact on aquatic life, public closure/restricted
access, responsible entity for closing/restricting use
of water body, and number of days closed/restricted
as a result of spill.




SWRCB Spill Category
Category 1 Category 2 | Category 3] Category 4
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Was spill located within 1,000 feet of a municipal
) X X
surface water intake?
If water quality samples were collected, identify
sample location and parameters for the water quality X
samples.
Complete and detailed explanation of how and when X
the spill was discovered.
Diagram showing the spill failure point, appearance X
point(s), the spill flow path and ultimate destinations.
Copy of original field crew records used to document X
the spill
Historical maintenance records for the failure X
location.
Chronological narrative describing actions taken to X
terminate the spill
Description of how SERP report was implemented to X
respond to and mitigate the spill
Description of water quality sampling activities X
conducted
List of pollutants, parameters monitored, sampled, X
and analyzed
Laboratory results and laboratory report X
Location map, illustrating all water sampling points X
Other regulatory agency receiving water sample X
results
Description of short-term and long-term impact(s) to X
beneficial use of surface water.
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Appendix B-7
Water Sampling Requirements

Sampling Constituents

Sampling Specifications

Sampling Sampling
Location Sampling Location Description Frequency
A point in a drainage conveyance system 1 sample per day
DCS-001 (DCS) before 'the dramage conveygnlce for duration of
system flow discharges into a receiving spill
water P
RSW-001" A point in the receiving water where 1 sample per day
(Point of sewage initially enters the receiving for duration of
Discharge) water. spill
1 . . . .
RSW-001U A point |nl the receiving vyater, upstream 1 sample per day
(Upstream of  |of the point of sewage discharge, to ;
. . - for duration of
Discharge capture ambient conditions absent of spill
Point) sewage discharge impacts. P
A point in the receiving surface water
1
'TDSW-O?1 D (RSW), downstream of the point of 1 sample per day
(Downstream for duration of

of Discharge
Point)

sewage discharge, where the spill
material is fully mixed with the receiving
water.

spill

1. Ammonia

2. Appropriate bacterial indicator(s) per the
applicable Basin Plan water quality
objectives, including one or more of the
following, unless directed otherwise by the
Regional Water Board:

Total Coliform Bacteria
Fecal Coliform Bacteria
- E-coli

- Enterococcus

Collect and analyze additional samples as
required by the applicable Regional Water
Board Executive Office or designee.

1. Water Quality Samples must
be conducted in accordance with
sufficiently sensitive test
methods approved under Title
40, Code of Federal Regulations,
Part 136.

2. Water quality sample analysis
must be performed by a
laboratory that has accreditation
through the Environmental
Laboratory Accreditation
Program (ELAP)

" I the receiving water has no flow during the duration of the spill, "No Sampling Due to No Flow" will be reported




Title 40, Code of Federal Regulations, Part 136: List of Approved Biological Methods for Wastewater and Sewage

Sludge
Bacteria
AOAC,
ASTM,
Parameter and Units Method EPA Standard Methods | USGS Other
1. Coliform (fecal), Most Probable Number p. 132,3 1680,11 9221 E-2014
number per 100 mL or (MPN), 5 tube, 3 dilution, or |15 1681 11 20
number per gram dry -
weight Membrane filter (MF) 2 5, 0. 1243 9222 D—2015 29 B-0050-8
single step 54
MPN, 5 tube, 3 dilution, or |p. 132 3 9221 E-2014; 9221
2. Coliform (fecal) F—2014 33
' Multiple tube/multiple well, Colilert-18®.13 18
number per 100 mL or o8
MF 2 5, single step 5 p. 124 3 9222 D-2015 29
MPN, 5 tube, 3 dilution, or [p. 114 3 9221 B—2014
3. Coliform (total), MF 2 5, single step or two B-0025-8
number per 100 mL step p- 1083 9222 B-2015 30 54
MF 2 5, with enrichment p. 1113 9222 B—-2015 30
. 9221 B2014/9221
MPN 6 8 16 multiple tube, or F_2014 12 14 33
multiple tube/multiple well Colilert® 13 18
. ’ 9223 B-2016 13 991.15 10 |Colilert-18® 13 17
4. E. coli, number per or
100 mL 18
9222 B—2015/9222
MF 256 7 8, two step, or 1-2015 31
Single step 1603 21 m-ColiBlue24®.19
MPN, 5 tube, 3 dilution, or [p. 139 3 9230 B—2013
5. Fecal streptococci, B—0055-8
number per 100 mL MF 2, or p. 136 3 9230 C-2013 32 54
Plate count p. 143 3
MPN, 5 tube, 3 dilution, or [p. 139 3 9230 B—2013
MPN 6 8, multiple D6503-9
6. Enterococci, number  Jtube/multiple well, or 9230 D-2013 99 Enterolert®.13 23
per 100 mL MF 2 56 7 8 single step or |1600 24 9230 C-2013 32
Plate count p. 143 3
7. Salmonella, number 1y o inle tube 1682 22

per gram dry weight 11




Title 40, Code of Federal Regulations, Part 136: List of Approved Biological Methods for Wastewater and Sewage

Sludge

Aquatic Toxicity

Parameter and Units

Method

EPA

Standard Methods

AOAC,
ASTM,
USGS

Other

8. Toxicity, acute, fresh
water organisms, LC50,
percent effluent

Water flea,

Cladoceran, Ceriodaphnia

dubia acute

2002.0 25

Water fleas,
Cladocerans, Daphnia
pulex and Daphnia
magna acute

2021.0 25

Fish, Fathead

minnow, Pimephales
promelas, and Bannerfin
shiner, Cyprinella

leedsi, acute

2000.0 25

Fish, Rainbow

trout, Oncorhynchus
mykiss, and brook
trout, Salvelinus
fontinalis, acute

2019.0 25

9. Toxicity, acute,
estuarine and marine
organisms of the Atlantic
Ocean and Gulf of
Mexico, LC50, percent
effluent

Mysid, Mysidopsis
bahia, acute

2007.0 25.

Fish, Sheepshead
minnow, Cyprinodon
variegatus, acute

2004.0 25

Fish, Silverside, Menidia
beryllina, Menidia
menidia, and Menidia
peninsulae, acute.

2006.0 25.




Title 40, Code of Federal Regulations, Part 136: List of Approved Biological Methods for Wastewater and Sewage

Sludge

Aquatic Toxicity

Parameter and Units

Method

EPA

Standard Methods

AOAC,
ASTM,
USGS

Other

10. Toxicity, chronic,
fresh water organisms,
NOEC or IC25, percent
effluent

Fish, Fathead

minnow, Pimephales
promelas, larval survival
and growth

1000.0 26

Fish, Fathead

minnow, Pimephales
promelas, embryo-larval
survival and teratogenicity

1001.0 26

Water flea,

Cladoceran, Ceriodaphnia
dubia, survival and
reproduction

1002.0 26

Green alga, Selenastrum
capricornutum, growth

1003.0 26

11. Toxicity, chronic,
estuarine and marine
organisms of the Atlantic
Ocean and Gulf of
Mexico, NOEC or IC25,
percent effluent

Fish, Sheepshead
minnow, Cyprinodon
variegatus, larval survival
and growth

1004.0 27.

Fish, Sheepshead
minnow, Cyprinodon
variegatus, embryo-larval
survival and teratogenicity

1005.0 27

Fish, Inland

silverside, Menidia
beryllina, larval survival and
growth

1006.0 27

Mysid, Mysidopsis
bahia, survival, growth, and
fecundity

1007.0 27

Sea urchin, Arbacia
punctulata, fertilization

1008.0 27
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Disclaimer

This Sewer Spill Estimation Guide is freely offered to agencies to assist the user with the
estimation process for a sanitary sewer overflow. Methods used for spill estimation and the
estimate itself are solely the responsibility of the agency making the estimate. The authors or
contributors to this Sewer Spill Estimation Guide do not accept any responsibility for the spill
estimation methods used; their accuracy or any spill estimate determined through the use of
this guide. Information found in this guide is commonly available on the internet and is also

common practice with many cities and sewering agencies throughout Southern California.

No statewide or national standards issued by a regulatory agency exist at this time.
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SSO Volume Estimation

Accurate flow estimation is essential to determine the volume of a Sanitary Sewer Overflow
(SSO). An accurate estimate of an SSO is required for reporting to the California Integrated
Water Quality System (CIQWS) and to the Orange County Health Care Agency. The
estimated volume of an SSO is used to determine the category of the SSO and can also be used
in the calculation of penalties or fines from the State or Regional Water Quality Control Boards

in California. Additionally, accurate flow estimation is important to determine the extent of

the cleanup and its effectiveness.

Volume estimation is basically the flow rate (gallons per minute) times the amount of time (in
minutes) the flow has occurred. Each SSO tends to be unique requiring different strategies for
determining the volume of the SSO. Different methods can also be used for the same SSO
acting as a check to ensure the most accurate estimate. The method(s) utilized will be
determined by several factors including the type of SSO and the personnel responding. Some
SSO volumes, due to terrain, rainfall or other factors, can be very difficult for field staff to
determine and may require someone with additional expertise. There is no one method that
works for all types of SSOs. The following are methods that may be utilized for SSO volume
estimation. These methods are effective means of estimating a sewer spill volume during dry

weather but may not be effective during rain events.

During rain events, infiltration and/or inflow into the collection system and runoff in the
stormwater system, including the curb and gutter, can affect the SSO estimate. When
estimating an SSO during a rain event, the SSO estimate is to include only the wastewater that
left the collection system and not any waters that the wastewater comingled with after leaving
the system. The same is true for any wash down water; although contaminated, the water is not
considered part of the SSO estimate. Any water that infiltrated into the collection system

upstream of the SSO and subsequently became part of the SSO is included in the SSO volume

estimate.
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Start Time
Determining the start time for an SSO is one of the most critical, yet can be one of the most

difficult, factors to determine. Depending upon the location and time of day, an SSO may
occur for some time before it is reported to the City or Agency or it may trickle for an extended
period of time before being noticed. What is known is that the SSO started some time before
the City or Agency was notified. It is common for SSOs to start and stop as flows in the
pipeline routinely rise and fall because most blockages do not entirely block the flow in the
pipe. Every effort should be utilized to determine the most accurate start time of each SSO.

These efforts may include: _
e If possible, contact the person who reported the SSO to determine when they became

aware of the SSO.

e Make contact with residences or businesses in the area of the SSO to determine if there
were any witnesses that could help establish the start time.

e Conditions change during the SSO. This is particularly true in remote areas out of
public view. Initially, there may be an amount of toilet paper and solids around the
spill site. This will increase the longer the SSO continues. After a few days to a week,

these may form a light brown residue that may turn dark after a few weeks to a month.

Stop Time
The stop time is the time that wastewater stopped overflowing. For manhole covers in low

areas, this is noted by water flowing back into the manhole through the vent holes and should

be easy to determine by SSO response personnel. Care should be taken to accurately record

the time that the SSO stopped.

Photographs
Take photographs of the spill event. Try to include objects of known size in the photographs to

give a perspective of the extent of the spill. Photographs should include the initial spill,
remediation efforts, clean up, and the spill area after the spill remediation has been completed.

Photographs should be maintained with the spill report information.
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Flow Rate
The flow rate is the volume of flow per unit time that is escaping from the collection system.

SSOs do not always occur at a constant rate. This is because flows into the collection system
are not constant and rise and fall throughout the day. Additionally, most blockages are not full
blockages. Pressure buildup as the wastewater surcharges in the pipe can cause the blockage to

clear or partially clear, resulting in changes to the flow rate.

To make an SSO volume estimate as accurate as possible, the onsite City or Agency employee
should note the time and the amount of change of any significant differences in flow noticed
during the event. For example, if the employee determines the flow rate escaping from the
manhole is 100 gallons per minute when they arrive on scene but noticed that it has dropped to
50 gallons per minute five minutes later, their report should reflect that fact. The estimated
flow rate and the time period for that flow rate should be recorded. During any one SSO event

there could be multiple flow rates spread over the duration of the SSO.
Volume Estimation Methods

Visual or Eyeball Method

The volume of small spills can be estimated using an “eyeball estimate.” To ﬁse this method,
imagine the amount of water that would spill from a bucket or a barrel. A full bucket may
contain 1, 2 or 5 gallons and a barrel contains 55 gallons when full. If the spill is larger than 55
gallons, try to divide the standing water into barrels and then multiply by 55 gallons. This
method is useful for contained spills up to approximately 200 gallons. This method can be
useful on spills that occur on hard surfaces such as concrete or asphalt. Crews can be trained

by estimating the volume of a measured amount of potable water spilled upon concrete and

asphalt surfaces.

Measured Volume
The volume of most small spills that have been contained can be estimated using this method.

The shape, dimensions, and the depth of the contained wastewater are needed. The shape and
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dimensions are used to calculate the area of the spills and the depth is used to calculate the

volume.

Common Shapes and Dimensions

RECTANGLE CIRCLE TRIANGLE

H
w E
1 I
D G
T H
B T

— G
LENGTH BASE

Sketch the shape of the contained wastewater.

i

Measure or pace off the dimensions.
Measure the depth at several locations and select an average.

Convert the dimensions, including depth, to feet.

oo

Calculate the area:
Rectangle: Area = length (feet) x width (feet)
Circle: Area = diameter (feet) x diameter (feet) x 3.14 divided by 4
Triangle: Area = base (feet) x height (feet) x 0.5
6. Multiply the area (square feet) times the depth (in feet) to obtain the volume in cubic
feet.
7. Multiply the volume in cubic feet by 7.48 to convert to gallons
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Not all SSOs will conform to a specific shape; When this occurs, break up the area of the SSO

into various shapes or segments, then calculate the amount of wastewater spilled in each

segment, adding them together to arrive at the total spill volume.

Example:

Basic spill area

Basic spill area
divided into 4
geometric sections.

determine the total area of the spill.

Determine the area of each of the geometric sections adding them all together to

Inch to Feet
Conversion:

Measure the depth of the 1/8”
SSO at various locations. il

Inches to Feet

0.01°
0.02°
0.03”

/4

172
5/8”
3/4™
78
1

0.04°
0.05”
0.06°
0.07
0.08’
0.17
025
033
0.42°
0.50°
0.58”
0.67

Where it is difficult to measure wet spots on asphalt, use a 1o
depth of 0.0026’or 1/32”. For wet spots on concrete use 1”
depths of 0.0013or 1/64” for reasonable estimates.

0.75°
0.83°
0.92
1.00°

~
L | | (O (T T T O T

Sample Calculation:

and for asphalt is 7.8 gal.

A 20 ft x 20 ft square wet spot on concrete equals 3.9 gal
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Counting Connections
Once the location of the blockage has been established, the amount of the SSO could be

estimated by counting the number of upstream connections. On the sewer atlas maps or GIS
system, locate the pipeline where the SSO occurred. Count all of the developed parcels that
are connected to the pipeline upstream of the blockage. The typical single family residential
parcel may discharge 8 to 10 gallons of wastewater per hour during active times of the day.
For a multi-family residential development such as an apartment or condo complex, count each
‘ apartment as a single family residential unit. Use the higher flow number (10 gallons per hour)
during typical peak flow hours and the lower flow number (8 gallons per hour) during low flow
periods. Multiply the number of connections times the average flow (8 to 10 gallons per hour)

times the time period (duration) that the SSO occurred.

Example for an SSO occurring on a weekday at 8:00am:

Number of upstream connections 22

Estimated flow per parcel 10 gallons per hour
Duration of SSO event 45 minutes

Total spill estimation (22 x 10 x .75) 165 gallons

(22 connections x 10 gallons per hour x 45 minutes (.75 hour) = 165 gallons)

Data may be available in your drainage area from your capacity planners at your city or

agency. Consult with them on reasonable flow amounts or rates of flow.

Pick and Vent Holes in Manhole Covers

Small SSOs will occur where the wastewater escaping from the manhole is isolated to the pick
or vent holes in the cover. Larger SSOs may involve both the discharge from the pick and/or
vent holes and the gap between the manhole cover and manhole frame. To estimate an SSO
occurring from the manhole pick and vent holes, measure the height of the wastewater plume
exiting the holes. Find that height and hole diameter on the manhole pick or vent hole chart to
determine the flow rate escaping the pick/vent hole. Multiply the flow rate times the number

of holes that are discharging wastewater. Once the total volume (gpm) has been determined,
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multiply the gpm by the duration of the SSO in minutes. This will result in the total estimated

gallons of the SSO.

Height to be measured

A
!f\

S — T VN VAN AT IIE LTI -T I II LTI AT
. - .
# -
) .

fi\

Example: Measured height of plume exiting pick/vent hole is 1 inch from a %-inch vent hole
and there are 4 vent holes. The total volume per minute would be .94 gpm per hole (from
attached chart) or 3.76 gpm total (.94 gpm x 4 holes) from the manhole cover. If the SSO
lasted one hour, the total wastewater lost would be 226 gallons (3.76 x 60 = 225.6).

Number of pick holes 4

Flow from each pick hole 94 gpm
Duration of SSO 60 minutes
Total SSO volume (.94 x 4 x 60=225.6) 226 gallons
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Pick and Vent Hole Estimation Chart

Estimated Flows thru Manhole Cover Vent Holes and Pick Holes for SSO estimating

Hole Dia. Area Coeff.of Vel. Coeff. Of Cont. c Water Ht Water Ht = Water Ht Q Q Q
inches sg. fi. Cv Cc CvxCc inches  inches feet cfs gpm gph
=:;::$:;A | ' Fuﬂ:'mla: l Formula: LE;gZ?‘lgan Formula: Formula:
1 xii44 | | =Ix*449 i =Gx/12 | 232.2)) =Ix*448  =Jx*80

'Vent Hole| I { i [ | [ | { ]
050 000136 0545 070 0662 1716 th 0063 0.005 0.0005 023 14
050 000136 0945 070 0662 1/8 th 0125 0.010 0.0007 033 20
050 000136 0945 070 0,662 1/4th 0250 0.021 00010 047 28
0.50 000136 0945 0.70 0662  one half 0.500 0042 0.0015 0,66 40
050 000136 0545 070 0662 3/4ths 0750 0063 00018 081 49
030 0.00136 0845 070 0662 1inch 1000 0083 00021 094 58

Vent Hole| | [ i | | | |
075 0.00307 0835 0.67 - 0640 116 th 0083 0.005 0.0011 0.51 3N
0.75 0.00307 0.955 0.67 0.640 1/8th 0.125 0.010 0.0016 0.72 43
075 0.00307 0.955 067 0.640 1/4th 0.250 0.021 00023 102 61
0.75 0.00307 0.955 0.67 0.640  one half 0.500 0.042 0.0032 1.44 87
0.75 0.00307 0.955 0.67 0.640 3/4 ths 0750 0.063 0 0038 A7 108
075 0.00307 0.955 067 0640 1inch 1000 0.083 0.0045 204 122

Vent Hole| | | | l | I |
1.00 0.00545 0960 0.65 0624 116th 0.063 0.005 0.0020 0.88 53
1.00 000545 = 0560 0.65 0.624 1/8th 0.125 0.010 0.0028 1.25 75
100 0.00545 0.860 0.85 0624 14 th 0.250 0.021 0.0039 177 106
1.00 000545 0.960 065 0624  one half 0.500 - 0.042 0.0056 250 150
1.00 0.00545 0.960 0.65 0.624 3/4ths 0.750 0.083 0.0068 3.06 184
1.00 0.00545 0.880 0.65 0.624 1inch 1.000 | 0.083 0.0079 3.54 212

| R NP SR I » o

Pick Hole semicircular area i | | | D
100 000273 0.960 0.65 0624 116th 0063 0.005 0.0010 044 27
100 000273 0.860 0.65 0624 1/8 th 0135 0010 0.0014 063 38
1.00 000273 0.950 085 0624 1/4th 0250 0021 00020 089 53
1.00 000273 0.960 065 0624 one half 0:500 0042 0.0028 125 75
100 000273 0.960 065 0624 3/ ths 0750 0063 00034 153 92
1.00 000273 0.960 0.65 0624 1inch 1000 0,083 0,0039 177 106
1.00 000273 0960 065 0624 1-1/2inch 1500 0125 00048 217 130
1.00 0.00272 0.960 0.85 0.624  2inches 2.000 0.167 0.0056 2,51 150

Courtesy of OCSD: Created 5/17/99, as an estimating tool for field staff. This is based on

flow through orifices assumptions. Your city or agency may want to develop a similar tool.

Q=CA(2gh)".5 Where Q=cfs C=0.624 A=area(sq. ft.) g=32.2 ft/sec/sec
h= water height (ft.)
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Manhole Ring

Some manhole covers in use today typically only have one pick hole forcing most of the
wastewater to escape from the perimeter of the manhole cover during higher flow SSOs. To
estimate the volume in this example, measure the observed height of the wastewater plume
exiting the manhole cover. Find the height and manhole diameter on the Manhole with Cover
in Place to determine the flow rate escaping the manhole. The chart has two columns, one for
24-inch diameter covers and one for 36-inch diameter covers. Wastewater will also be
escaping from the pick hole and must be accounted for separately by following the instructions
for estimating an SSO from pick/vent hole. Multiply the flow rate times the number of holes
that are discharging. The total estimated rate (gpm) is determined by adding together the rate
being lost (gpm) from around the cover with the rate being lost (gpm) from the pick and/or
vent hole(s). Once the total rate (gpm) has been determined, multiply the gpm by the duration
of the SSO in minutes. This will result in the total estimated gallons of the SSO.

HEIGHT TO BE MEASURED

N

Example: The measured height of the plume exiting the ring of a 36-inch manhole is 1 inch.
The total volume per minute would be 13 gpm from around the ring of a 36-inch manhole
cover (from the attached chart). (Calculate the amount exiting the pick hole(s) and add to the

total being lost around the ring). If the SSO lasted one hour the total wastewater lost would be

780 gallons (13 x 60 = 780).

Estimated loss around ring (from chart) 13 gpm
Duration of SSO 60 minutes
Total SSO (without loss from pick hole) 780 gallons

(13 gal/min x 60 minutes = 780 gallons plus amount lost from pick hole(s))
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ESTIMATED SSO FLOW OUT OF MH WITH COVER IN PLACE

24" COVER 36" COVER
Height of Min. Sewer Height of Min, Sewer
spoutabove |S SO FLOW | size in which spoutabove | SSO FLOW | size in which
M/H rim Q these flows M/H rim Q these flows
Hininches ingpm | inMGD | are possible H In inches ingom | inMGD | are possible
1/4 1 0.001 /4 1 0.002
1/2 3 0.004 12 4 0.006
3/4 -] 0.008 3/4 8 0.012
1 a 0.013 1 13 0.018
4 1/4 12 0.018 11/4 18 0.026
1142 16 0.024 1172 24 0.035
13/4 21 0.030 13/4 3 0.044
2 25 0.037 2 37 0.054
2114 31 0.045 21/4 45 0.065
21/2 38 0.054 212 535 0.079
2 3/4 45 0.085 23/4 66 0.085
3 54 0.077 3 78 0.113
31/4 64 0.082 31/4 93 0.134
3172 75 0.107 31/2 108 0.157
3 3/4 87 0.125 3 3/4 127 0.183
4 100 0.145 4 147 0.211
41/4 115 0.166 4 114 169 0,243
4172 131 0.189 4 112 192 0.278
4 3/4 148 0.214 4 3/4 217 0.312 6"
5 166 0.240 5 243 0.350
51/4 185 0.2686 51/4 270 0.389
5 1/2 204 0.294 5172 299 0.430
5 3/4 224 0.322 6" 53/4 327 0.471
6 244 0.3582 & 357 0.514
6 1/4 2865 0.382 6 1/4 387 0.558 a"
6 1/2 286 0.412 6 1/2 419 0,603
6 3/4 308 0.444 6 3/4 451 0.649
7 331 0.476 7 483 0.686
7 1/4 354 0.509 71/4 517 0.744
7 12 377 0.543 7 1/2 551 0.794
7 3/4 401 | 0.578 8" 7 314 587 | 0.845 10"
8 426 0.613 8 622 0.898
B8 1/4 451 0.648 8 1/4 659 0.949
8172 476 0.686 8 1/2 697 1.003
8 3/4 502 0.723 8 3/4 734 1.057
8 528 0.761 o 773 1.113

The formula used to develop Table 1 measures the maximum height of the water coming out of the
maintenance manhole above the rim. The formula was taken from Hydraulics and lts Application by
A.H. Gibson (Constable & Co. Limited).

Partially Covered Manhole

Sometimes an SSO will occur that only lifts one side of the manhole cover. This is especially
true of manholes where the cover is on an incline with the cover lifting on the downward side
of the manhole. To estimate the volume of an SSO under these conditions, calculate the area
(in square feet) from where the wastewater is escaping and the velocity (in feet per second) that
the wastewater is normally traveling in the sewer at half the pipe depth. The velocity is
estimated from visual observation with 2 feet/second or less being a small velocity, 4to 5
feet/second being a medium velocity, and 7 feet/second or higher being a large velocity.
Velocities in the sewer above 7 feet/second may be strong enough to blow the manhole cover

~off. Higher velocities also tend to raise the manhole lid higher. Next, multiply by the duration
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(in seconds) that the SSO occurred. Finally, multiply by 7.48 to determine the volume of the
SSO in gallons. The formula is Volume (gallons) = Area (sq. ft.) x Velocity (ft/sec) x Time (in
seconds) x 7.48 (gal/cu. ft.).

Q HEIGHT TO BE MEASURED

Example: The measured height of the plume exiting the side ring of a 24-inch manhole is 2
inches. Based upon the data provided in the Area Calculation Chart below, a 2-inch plume
from one side of a 24-inch manhole cover provides 0.524 square feet of area. The velocity of
the flow is estimated at 4 ft/sec (visual observation) with the assumed duration of the flow
lasting for one hour. The total amount of the SSO is estimated at 56,441 gallons (.524 x 4 x 60
x 60 x 7.48 = 56,441)

Height of plume 2 inches

Area for 24 inch manhole 0.524 square feet
Estimated velocity 4 ft/sec

Duration of SSO 60 minutes
Conversion from cu. ft. to gallons 7.48

Total estimated SSO volume 56,441 gallons

(.524 sq. ft. x 4 ft/sec x 60 minutes x 60 sec/min x 7.48 gal/cu ft = 56,441 gal)

Area Calculation Chart
Height of Flow 24 Inch Manhole 36 Inch Manhole
.5 inches 0.131 sq. ft. 0.195 sq. ft.
1 inches 0.262 sq. fi. 0.391 sq. fi.
1.5 inches 0.393 sq. fi. 0.586 sq. ft.
2 inches 0.524 sq. ft. 0.782 sq. ft.
2.5 inches 0.655 sq. ft. 0.977 sq. ft.
3 inches 0.786 sq. ft. 1.173 sq. ft.
3.5 inches 0.917 sq. ft. 1.368 sq. ft.
4 inches 1.048 sq. ft. 1.564 sq. ft.
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Open Manhole

In large events the force of the overflowing wastewater will have sufficient pressure and
volume to unseat the cover from the frame and move the manhole cover away from the
manhole. Typically, when the SSO rates reach approximately 7 cfs (approximately 3,000 gpm
or about 4.32 mgd), there is sufficient flow and pressure to blow off the manhole cover. To
estimate the volume of an SSO where the manhole cover has been removed, the average hei ght
of the plume of wastewater exiting the manhole must be measured. This measurement is from
the pavement surface close to the manhole ring to the top of the plume. Take several
measurements in several locations around the ring and average the findings. If possible, and
being safe to protect yourself from the open manhole, find the average height of the plume for
the size of the manhole lid (24-inch or 36-inch diameter) on the Area Calculation Chart to
determine the rate of flow exiting the manhole. Multiply the flow rate expressed in gallons per
minute from the chart multiplied by the duration of the SSO in minutes to determine the total

volume of the SSO. A photo taken at a safe distance upon arrival may help you refine your

estimate,

Q\ HEIGHT TO BE MEASURED

Example: Determine the observed height of the plume at several locations around the ring of
the manhole and average the results. Determine the size of the manhole cover. If the average
height of the plume exiting an open 24-inch diameter manhole is 2 inches, find 2 inches on the
24-inch Manhole Cover Removed Chart. Based upon the data provided in the Manhole Cover
Removed Chart, the flow in gallons per minute would be 3,444 gpm. If the duration of the

flow lasted for one hour (60 minutes), the total amount of the SSO would be estimated at

206,640 gallons (3,444 x 60 = 206,640).
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Height of plume (average) on 24-inch manhole 2 inches

Estimated flow from chart 3,444 gpm
Duration of SSO 60 minutes
Estimated SSO total volume 206,640 gallons

(Est flow from chart 3,444 x 60 minutes = 206,640)
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ESTIMATED SSO FLOW OUT OF M/H WITH COVER REMOVED

24" FRAME 36" FRAME
Water Min. Sewer Water ’ Min. Sewer
Height above] SS O FLOW/|size in which Height above] SS O FLOW /| size in which
M/H frame Q these flows M/H frame (] these flows
1/8 28 0.04 1/8 49 0.07
174 62 0.09 1/4 i1 0.16
378 111 0.16 3/8 187 0.27 6"
172 160 0.23 12 271 0.38
5/8 215 0.31 &" 5/8 361 0.52 8"
34 354 0.51 8" 3/4 458 0.66
718 569 0.82 10" 7/8 556 0.8 i0°
1 788 1.15 12" 1 680 0.85 i2"
11/8 1,035 | 1.49 11/8 1,035 | 1.48
11/4 1,340 | 1.83 15" 11/4 1486 | 2.14 15"
13/8 1,660 | 2.39 13/8 1,851 | 2.81
1172 1,986 | 2.86 1172 2424 | 3.49 18"
15/8 2,396 | 3.45 18" 15/8 2,903 | 4.18
13/4 2798 | 4.03 13/4 3382 | 4.87
178 3,132 ) 4.51 178 3817 | 564 21"
2 3,444 | 496 21" 2 4458 | 6.42
218 3,750 54 21/8 5,000 7.2 24"
21/4 3986 | 574 2114 5,556 8
23/8 4,215 | 6.07 23/8 6,118 | 8.81
2142 4437 | 6.39 212 6,764 | 9.74
25/8 4,569 | 6.58 24" 25/8 7,403 | 10.66
2314 4687 | 86.75 23/4 7972 11.48 ap”
2718 4,799 | 6.91 27/8 8,521 | 1227
3 4910 ] 7.07 3 9,082 | 13.05
31/8 9604 | 13.83
31/4 10,138] 148
33/8 10,625 15.3 36"
31 11,097 15.98
358 11,568 18.86
33/4 12,035] 17.33
37/8 12,48B6| 17.98
4 12,861 18.52
41/8 13,076] 18,83
41/4 13,285] 19.13
43/8 13,486 19.42

Disclaimer:

This sanitary sewer overflow table was developed by Ed Euyen, Civil Engineer,
P.E. No. 33955, California, for County Sanitation District 1. This table is provided
as an example. Other Agencies may want to develop their own estimating
tables.

Pictorial Reference
Currently there are two picture charts being widely used to assist with estimating SSO

volumes. The older chart is the city of San Diego’s Manhole Overflow Rate Chart with the
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newer chart being the CWEA Southern Section Collection Systems Committee (SSCSC)
Manhole Overflow Gauge. Each chart is a pictorial depiction of how an overflowing manhole
appears at a given flow rate. The SSCSC Manhole Overflow Gauge has an additional picture
for each flow rate showing a wide angle view of the spill area. When using either of the
pictorial reference charts, select which picture most accurately represents the SSO being
estimated. Use the gpm of the associated picture multiplied times the duration of the SSO to
determine the total spill volume. Example: If the selected picture shows 300 gpm and the

duration of SSO is 55 minutes, the total estimated spill volume would be 16,500 gallons (300

gpm X 55 min).

Selected picture volume 300 gpm
Duration of SSO 55 minutes
Total estimated SSO 16,500 gallons

(300 gpm x 55 minutes = 16,500 gallons)

Note: Data was obtained at training facilities where potable water was metered and photos

were taken at various flow rates.

Training facilities also exist at the Orange County Sanitation District in Fountain Valley, CA.

As a reference point, an 8-inch diameter sewer flowing half full at a velocity of 2.5 fi/sec

would have a flow rate of about 192 gal/min. If fully blocked, the SSO rate would be 192
gpm. For a partial blockage, the SSO rate will be less.

Other agencies have developed above ground estimating tools such as frame and cover sets that

can be pressurized using potable water and simple flow meters.
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Gutter Flow (Simplified Version)

Although the traditional Manning’s Equation is used to calculate flows in open channels, this
simplified version can be used to measure SSOs that are flowing in open channels such as
ditches, curb and gutter, etc. and still achieve reasonable estimations. Two things need to be
determined to utilize this method of spill estimation, the cross sectional area of the channel and
the velocity of the flow in the channel. First, determine the cross sectional dimensions of the
channel (width and depth of flow) to determine the area of the flow. Then determine the
velocity of the flow in the channel. To determine the velocity, drop a small floating object
(ping pong ball, leaf, small piece of wood, etc.) into the flow and time how long it takes the
object to travel a measured distance. This should be practiced several times in a non-SSO
situation, and averaged to determine the flow velocity. The velocity of the flow multiplied by

the cross sectional area of the flow multiplied by the duration of the SSO will result in the

approximate volume of the SSO.

Curb

Q=VxA

Flow (gal/min) = Velocity (ft/sec) x Area ‘(ftz) x 7.48 gal/cu ft x 60 sec/min

Example: If the cross section triangular area of the spill is calculated at .5 sq.ft. with the
velocity measured at .25 ft. per second, the flow would be .125 cubic feet per second. Multiply
times 449 (one cubic foot per second equals 449 gallons per minute) to determine the gallons

per minute (56 gpm). If the SSO lasted for 35 minutes the total estimated spill volume would

be 1,964 gallons.
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Simplified Cross Section Area of the SSO &

Estimated Triangular Area 0.5 square feet
Estimated Velocity .25 feet per second
Duration of the SSO 35 minutes

Gallons per minute per cubic foot per second conversion 449

Total estimated spill volume 1,964 gallons

(Area .5 sq.ft. x Est velocity .25 ft. per sec. =.125 cfs x 449 = 56 gpm x 35 minutes = 1,964

estimated gallons spilled)

Gutters on steep hillsides will flow at higher velocities. Practice your estimating on flatter

areas and steeper areas of your service area.

Bucket Method

This method can be used for small spills due to partial blockages where the entire flow stream
could be captured in a bucket. Estimate how many minutes it takes to fill the bucket. Dividing
the volume of the bucket (in gallons) by the elapsed time to fill the bucket (in minutes). This
provides the flow rate in gallons per minute (gpm). Once the gpm has been established,

multiply the gpm by the total time duration in minutes of the SSO until it stopped to determine

the total estimated volume of the SSO.

Example: If it takes 30 seconds (.5 minutes) to fill a 5 gallon bucket and the total spill duration

was 20 minutes, the total spill volume would be 200 gallons. (5gal/.5 min =10 gpm x 20 min

=200 gal).

Time to fill a 5 gallon bucket 30 seconds (.5 minute)
Duration of SSO 20 minutes

Estimated spill volume 200 gallons

(5 gallons every 30 seconds equals 10 gallons per minute x 20 minutes = 200 gallons)

You can practice visual estimating by filling a bucket of known volume for a measured time

from a garden hose.
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Pipe Size

To calculate an SSO based upon pipe size requires the diameter of the pipe, the depth of flow
in the pipe downstream of the blockage during and after the blockage, and the flow velocity in
the pipe. This method calculates the amount of flow in the pipe at the same time of the day

during the blockage compared to the amount of flow normally in the pipe to determine how

much flow had been lost over time.

To use this method, measure the flow depth at the nearest manhole downstream from the
blockage. Record the depth reading. Once the blockage has been cleared and the flow
stabilized, measure the flow depth at the same manhole as before and record the reading. The
attached chart can be used on various size pipelines where the velocity is 2.0 feet per second.

Pipelines of other rates will have to be calculated.

To use the attached chart, find the depth of the flow during the blockage in column 1. Follow
the row across to the diameter of the pipe where the blockage has occurred. The number listed
will be the flow rate in gallons per minute for pipelines with a velocity of 2 feet per second.
Next find the flow depth after the blockage has been removed and the flow stabilized. Move
across the chart to the proper pipe size and record the flow rate for a free flowing pipeline.
Subtract the flow rate from the blocked pipe from the flow rate of the free flowing pipe. The
remainder will be the flow rate lost. Multiply the flow rate lost times the duration of the SSO
to determine the total flow volume lost. Example: If the flow depth during the blockage of a
10-inch pipe was 1 inch, the flow rate would 25 gpm. After the blockage was cleared and the
flow stabilized, the flow deﬁth was now 5 inches then the flow rate would be 240 gpm. To
determine the amount lost, subtract the gpm (pipe blocked) from the gpm (pipe cleared) (240
gpm — 25 gpm = 215gpm) leaving the flow rate of the SSO. Multiply the remaining flow rate

multiplied by the duration of the SSO in minutes to estimate the total volume of the SSO.
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Flow 8" PIPE 10" PIPE 12" PIPE 15" PIPE |18" PIPE | 21" PIPE 24" PIPE
Depth
Inches
1 20 GPM 25 GPM 30 GPM 35 GPM (40 GPM 45 GPM_| 50 GPM
2 60 70 B0 B85 95 105 125
3 110 125 135 150 176 1856 210
4 160 180 200 235 260 285 320
5 190 240 280 315 360 380 445
& 260 310 355 445 455 500 555
7 280 370 425 495 570 620 695
8 320 430 500 600 680 780 8185
=] 465 575 690 80D 890 885
10 490 625 775 805 1005 1120
11 685 870 1020 1135 1275
i2 715 835 1130 1260 1410
13 1020 1240 1415 1580
14 1070 1345 1520 1690
15 1105 1425 1850 1850
16 1485 1760 1980
17 1550 1880 2110
18 1585 1880 2285
19 2050 2410
20 2115 2530
21 2180 2630
22 2700
23 2765
24 2820
Note: the chert assumes V = 2.0 leot par second and n = .013
1. Record the time theti spill waa reporied.
2. Record the flow, In inches, downatream of the &plll or blockage. Aecord the pips stze in inches.
Determine flow rate in gallons per minute (GPM) using chart above.
3. Re-establish flow and allow atebilizing, Record the iime that fiow stabilizes and the depth of flow,

In inches. Determine flow rate using chart abave.

4. Bubtract the flow rate calculated in #2 from the flow rate calculated in #3,

5. Mulliply the resull of 4 by the minutes elapssed from nolilication to stopping overfiow.
5 Report total amount in aallong on the SSO Renort

Note: The above chart is only for pipelines of the diameters shown and flowing at a velocity of
2.0 fi/sec.

Metered Flow
Estimates of the amount of wastewater spilled from a continuously metered system can be

achieved utilizing upstream and downstream flow meters located close to the point where the
wastewater escaped. Flow meters may be located at strategic locations throughout the
wastewater collection system or at the intake or discharge of wastewater pump or lift stations.
Flow metering usually occurs on pressure systems. If a spill is suspected on a metered
upstream wastewater line, check the flow meter readings for abnormalities and note the time
they start. Also check the flow meter readings at the downstream flow meter. If the
downstream readings are lower than usual, the difference may be the amount of wastewater
being lost to a spill. Abnormal pumping cycles for pump or lift stations located downstream
from the spill can also be used to estimate the volume of a spill. Portable flow meters could
also be installed in gravity sewers after a SSO event to help verify average flows at various

times of the day when full or partial blockages may have occurred. You should also perform
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this on the same day of the week that the SSO occurred. This is also a good way to understand

how flows will change during the day in various parts of your system.

Rain Events
Previous examples of methods throughout the document were all in dry weather situations.

Rain events cause substantial difficulties for SSO responders in establishing an accurate
estimate of an SSO. Infiltration into the sewer system will increase, sometimes dramatically,
the system flow including the amount of the SSO. When estimating the SSO amount during a
rain event, the estimate is to include only the amount of wastewater that left the collection
system (this includes any clear water inflow and/or infiltration (I&I) that entered the collection
system upstream of the SSO) and not any waters that the wastewater comingled with after
leaving the system. Although the comingled waters are considered contaminated by the SSO
and may be involved in the cleanup, they should not be considered in the estimate of the
volume of sewage spilled for the event. Consult with your city or agency management or your

site-specific procedures to be used during wet weather SSOs.

Saturated Soils

Spills that have occurred on or migrated to grassy or dirt areas can be estimated if the area is
dry and is not regularly irrigated like a field or dirt parking lot. This method is effective only
during dry weather and not during or after a rain event. To estimate how much wastewater has
been lost to the soil, first determine how many cubic feet of soil has been wetted. First
determine the size of the area where the spill occurred. This is done in the same manner as for
spills that occurred on hard surfaces and as discussed in the Measured Volume Method. Next
determine how deep the soil has been saturated. To determine the depth of the soil saturation,
dig several test holes with a round point shovel until dry soil is reached. Measure the depth of
each hole and determine the average depth of the saturated soil. Multiply the area of the spill
(in square feet) times the average depth of the soil saturation to determine the amount (in cubic
feet) of saturated soil. Different types of soils will retain moisture in different amounts. Water
will penetrate sandy soils quicker than clay soils and clay soils are capable of holding more
moisture than sandy soils. Use an average of 18% moisture content when estimating the

amount of wastewater that has saturated the soil.
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Example: If the spill was contained in a dry dirt or grassy area of 10 feet by 20 feet, the area of
the spill would be 200 square feet if it was a perfect rectangle (assumed). If the wastewater
penetrated the soil to an average depth of 3 inches, the total amount of saturated soil would be
50 cubic feet (10 x 20 x .25 = 50 cf.). To determine the amount of wastewater suspended in the
wetted soil, multiply the 50 cubic feet times 7.48 gallons per cubic foot (50 cf x 7.48 gal/cf =
374 gallons). Next multiply the gallons times the average amount of moisture the soil can hold
(use 18% as a rough estimate or calculate the soil moisture) to determine the actual estimated
amount of wastewater that has saturated the soil (374 gal x .18 = 67.3 gallons of wastewater
contained in the soil for the area of the spill). Add the amount of wastewater estimated to be

contained in the soil with the amount of surface wastewater that was removed to achieve an

estimated total amount of the wastewater spill.

Simple method to calculate soil moisture content:

Equipment needed: One coffee filter; a funnel; a graduated measuring cup; a jar or bottle.
Place the coffee filter into the funnel. Place the funnel into the mouth of the jar or bottle.
Place one cup of clean dry soil from the spill site onto the coffee filter. Pour one cup (8
ounces) of water onto the soil and allow the water to drain into the jar. Once the water has
stopped dripping from the funnel, remove the funnel and measure the amount of water in the
jar. The difference between the amount of water in the jar and the 8 ounces originally poured

over the soil is the amount of moisture the soil retained.

Example: If six and one half ounces (6.5) remained in the jar, one and one half ounce (1.5) or

18.75% remained in the soil. The soil moisture content would be 18.75%.

Combo Truck or Vacuum Truck Recovery

When the spill is contained to a specific area and recovered by a combo or vacuum truck, the
amount recovered can be used in calculating the amount of the original spill. If the spill is
contained on a hard surface, estimate the total spill volume by what was captured by the combo
or vacuum truck plus the amount that could not be captured. To estimate the amount not
captured by the combo or vacuum truck, use the Measured Volume Method. For wet spots on

concrete, use a depth of 0.0013 ft. or 1/64 inch. For wet stains on asphalt, use a depth of
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0.0026 ft. or 1/32 inch. If the spill is contained on soil, use the Saturated Soils Method to

determine how much of the spill soaked into the soil and add to the amount captured by the

combo or vacuum truck.

Conversion Factors

1.0 cfs = .6463 mgd

One cubic foot of water (cf) = 7.48 gallons

One cubic foot of water per second (cfs) = 448.8 gallons per minute
A cylinder 1 foot in diameter and one foot deep = 5.87 gallons

A 1 square foot triangle 1 foot deep = 3.25 gallons

One inch or 1/12 ft = .083 feet

Volumes Recovered with Trucks or Pumped to Tanks

Level gauge on truck or
Known volume of the full tank or

Number of full tank trucks used during large SSO events

Use your agency’s approved conversion factors, if available.
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References

California Environmental Protection Agency

http://www.calepa.ca.gov/

State Water Resources Control Board

http: /www.swrch.ca.gov/

Sanitary Sewer Overflow (SSO) Reduction Program

http://www.swrch.ca.gov/water issues/programs/sso/index.shtml
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Sample Worksheet

(City or Agency Name)

SSO Volume Estimation Worksheet

SSO Address/Location: Date:

SSO Volume Method of Estimation (check appropriate box and provide appropriate
information for method used below)

Pictorial Reference Flow Rate Chart (San Diego Chart 0 CWEA Ruler )
Vent or Pick Holes 0 Eyeball estimate [J

Measured volume 1 Counting Connections 3 Manhole Ring [ Partially Covered
Manhole 0 Open Manhole [

Bucket Method O  Pipe Size Method [0 Gutter Flow Method 0 Metered Flow [J
Rain Event Method O

Saturated Soils Method 0 Combo/Vacuum Truck Recovery Method O

Spill StartDate: — Spill Start Time:

Spill EndDate: — Spill End Time: —_______ Total Est. Spill Volume (gal).

Provide a detailed description of the method(s) used to determine the SSO estimate. (Use additional
sheets as needed)

Date:

Signed:
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APPENDIX C-2

Volume Estimate Forms



MEASURED VOLUME METHOD
FIELD INSPECTION FORM

1. Sketch shape of contained spill.

Sketch spill

2. Identify Shape Dimensions. (May Require Multiple Shapes)

Shape 1 Shape 2
length _________  Length
Width _______ Width
Diameter —_____ Diameter
Shape 3 Shape 4
Length ____ Length
Width __ Width
Diameter___ Diameter

RECTANGLE CIRCLE TRIANGLE

W £
I I
? DIAMETER G

H
H \& T

T ¢
LENGTH BASE

Example area is
made up of 4
shapes

—

\
\

T\

3. Calculate Area
f. Rectangle: Length (ft) x Width (ft)
g. Circle: Diameter (ft) x 3.14 + 4
h. Triangle: Length (ft) x Width (ft) + 2

5. Calculate Volume
d. Calculated Area (ft?) x Average Depth (ft)
e. 7.48 gallons per cubic foot (ft3)

4. Measure Spill Depth

a. Average of multiple sample depths.
b. For wet spots, assume depth:
1/32” for asphalt
1/64” for concrete

Depth

Sample 1
Sample 2
Sample 3
Sample 4
Sample 5
Sample 6

Sample 7

Field Calculations

Total
Gallons

Sample 8

Average Depth




GUTTER FLOW METHOD
FIELD INSPECTION FORM

Gutter Flow Method can be used for estimating spill volumes in open
channels such as ditches, curve and gutter, etc.

Curb & Gutter

Curb Gutter-
1. Identify surface geometry: Curb & Gutter, V-Gutter, or \
Rectangular Channel. ¥ —
. . Depth
2. Measure spill depth (ft) and width (ft) 4 Width

Calculate cross sectional flow area. Cross sectional Area = [1/2) x Depth (ft) x width (ft)

4. Measure spill velocity. V-Gutter

» Predetermine a travel distance I;epth
» Measure the time it takes an object (leaf or ping 4 Width
I

pong ball) to travel that predetermined travel * >
distance Cross sectionzl Area = (1/2) x Depth [ft) x width [ft)

Velocity (ft/s) = Distance (ft) / Time (seconds) Rectangular Channel

5. Calculate the spill flowrate: Channel

Flowrate (ft3/s) = Cross Sectional Area (ft?) x Velocity (ft/s) -
1 cubic foot = 7.48 gallons Depth

. _ < >
1 minute = 60 seconds Width

6. Measure the depth and velocity if it Cross sectional Area = Depth (ft) x width (ft)
changes over during the spill event

7. Calculate the flow volume: Event Time Event Time Event Time
Volume (ft®) = Flowrate (ft3/s) x Spill (T1) (T2) (T3)

Duration (s) Cross Section Area Calculation

1 cubic foot = 7.48 gallons Geometry
If the flow depth changes over time, the

total volume is equal to the sum of the Depth (in)

calculated volume at each flow depth.
Depth (ft)

Width (ft)
Field Calculations

Cross Sectional
Total Volume =T1x Q1 +T2x Q2 +(...) Area (ft%)

Velocity Calculation

Length (ft)

Travel Time (sec)

Velocity (fps)

Flowrate Calculation (cross sectional area x velocity)

Flowrate (ft¥/s)

Total Flowrate (gpm)*

Gallons * 1 ft'/s = 448.8 gpm




PICK AND VENT HOLES METHOD
FIELD INSPECTION FORM

Use this method if the sewage flow is isolated to the pick and vent holes Pick/Vent Hole
only. Flowrate Estimation Chart
1. Identify how many pick/vent holes are (BTN, === J‘I ; '\I F’ N , Hole |Water
experiencing flow through each manhole. T 'T-'E];//;ff??ﬂ??ﬂ?'l—-i'”mmfm’wf Diameter|Height |Flowrate
Measure diameter of each hole. L / (in) (in) | (gpm)
2. Maeasure the height of the sewage plume over ' 0.50| 0.063 0.23
each pick/vent hole. Record the height and time 0.50| 0.125 0.33
of measurement. Equation Q = CA(2gh)°5 0.50| 0.250 0.47
_ 0.50| 0.500 0.66
3. If the height changes during spill event, Q = Flowrate (cfs) 050l 0750 081
remeasure the height of the sewage plume over C = Coefficient 0.624 0'50 1'000 0'94
each pick/vent hole. Record the height and time A = Area (sqft) = - - -
of measurement. G = 32.2 ft/sec’ 2 0.75] 0.063 0.51
H water height (ft) § 0.75[ 0.125 0.72
4. Determine flowrate from the Pick/Vent Hole S 0.75| 0.250 1.02
Estimation Chart % 0.75] 0.500 1.44
5. Calculate the flow volume for each hole: k= 0.75] 0.750 1.7
g 0.75] 1.000 2.04
Volume (gal) = Flowrate (gpm) x Number of Holes x Spill Time (min) 1.00] 0.063 0.88
6. Total volume is the sum flow volume from all holes. 1.00] 0.125 1.25
If the plume height changes, the total volume is the sum of the flow 1.00) 0.250 1.77
volume for all holes a t various plume heights. 1.00] 0.500 2.50
1.00( 0.750 3.06
Event Event 1.00| 1.000 3.54
Time (T1) Time (T2) = 1.00| 0.063 0.44
E 1.00] 0.125 0.63
o 1.00[ 0.250 0.89
Pick or _ _ g 1.00|  0.500 1.25
Manhole| Vent |Diam| Height | Q1 | Height | Q2 a 100l 0.750 153
ID Hole? | (i (in) [(gpm) | (in) | (gpm) o : : :
Count ole? | (in) S 100] 1.000] 1.7
1 x 1.00] 1.500 2.17
2 o 1.00 2.000 2.51
3
4
5 Field Calculations 2xQ2+(...)
6
7
8
9
10
1
12 Total
Gallons
Total Q1 Total Q2




PICTORIAL REFERENCE METHOD
FIELD INSPECTION FORM

San Diego Manhole Overflow Rate Chart.

Field Calculations  Total Volume=T1x Q1 +T2x Q2 +(...)

Q: Selected picture flowrate

T: Duration of spill

Total Gallons




PICTORIAL REFERENCE METHOD
FIELD INSPECTION FORM

CWEA Southern Section Collection System Committee (SSCSC) Manhole
Oveflow Gauge

Field Calculations Total Volume=T1xQ1+T2xQ2+(...)
Q: Selected picture flowrate

T: Duration of spill

Total Gallons




APPENDIX D-1 through D-7

Agency Coordination Documentation



APPENDIX D-1
ORANGE COUNTY FLOOD CONTROL DISTRICT

Email Correspondence May 1, 2023

Orange County Flood Control District
Spill Emergency Response Plan

Correspondents:  Tracy Ingebrigtsen, OCFCD, Countywide Compliance Program Manager

Subject:

Kimberley Buss, OCFCD, Senior Environmental Resources Specialist
David Razo, OCFCD

Diann Pay, AKM Consulting Engineers

Jon Nitta, AKM Consulting Engineers

Adrian Hernandez, AKM Consulting Engineers

Spill Emergency Response Plans

OCFCD Comments/Responses in red.

Request for current GIS layers We can provide these in a zip folder

OCFCD Orange County Flood Control District (OCFCD)Stormwater Drainage
Facilities

1.

S e

Local Stormwater Drainage Facilities (other agencies)

Catch Basins

Retention Basins

Stormwater Pump Stations (these are sw lift stations that may act as retention facilities

Diversions to SSS

Notification Procedures

Verify when it is necessary for a local Agency to notify OCFCD of a sewer spill

1. Should OCFCD be notified whenever a spill enters any OCFCD stormwater facility

2.

(channels, retention basins, verse underground pipes)? Yes Or are there only
certain facilities that require notification? Any impact to an OCFCD facility should
result in a notification (see Section Il below for clarification)

Should OCFCD be notified of all spills no matter the volume? Yes Or only if the
spill is greater than 50,000 gallons, which-is-the—veolumefor Category—1-spills?
Please note that a Category 1 spill is defined as any discharge to a drainage
conveyance system, iex. catch basin (regardless of volume)

Should OCFCD be notified whenever one of its stormwater facilities needs to be
accessed for containment? Yes; further collaboration on how to go about this is
forthcoming



Verify that spill notification time frame of 2 hours or as soon as possible is acceptable.
As soon as possible, is preferred. Order 2022-0103-DWQ requires the Office of
Emergency Services to be notified within two (2) hours of a spill greater than 1,000
gallons.

Verify that OCFCD contact information for spill notification is correct:

1.

2.
3.

https://myoceservices.ocgov.com/ServiceRequest (Submitting a Water Pollution
Service Request will be the most responsive form of notification.)
Business Hours (714) 955-0600 correct

After Hours (877) 897-7455 correct

Verify the information required by OCFCD during the initial call from an Agency
responsible and reporting a spill:

No g bk N =

Location of the spill (cross streets and affected storm drains)
Approximate spill flowrate

Approximate volume lost to the catch basin (if known)

Has discharge been stopped?

Has discharge been contained?

Has cleanup begun?

Flow conditions upstream of the spill entrance point with an OCFCD facility. What
is the stormwater/urban water runoff estimated flowrate? This has not been a prior
requirement.

Verify if Orange County Health Care Agency (OCHCA) needs to also be notified: OC
HCA receives all CalOES notifictions; we can provide you with OCHCA contact info in
order to answer questions 1 and 2, below

1.

2.

Is it required for sewer agencies to notify OCHCA for all spills?

a. If not for all spills, under what conditions should they be notified? Is it
dependent on size and/or location of spill?

b. Please provide ordinance or code that details the requirements, so that AKM
can include in SERP reports.

Verify Contact Information for OCHCA:
a. General Reporting(714) 433 — 6000
b. Office Staff: (714) 433 — 6419A
c. After Hours: (714) 628 — 7008

OCFCD Response
What type of response is provided by OCFCD in the event of a spill notification?

Category 1,2, or 3 Spill:

1.

2.

Assessment up and downstream of incident (eg. Determine u/s flow; determine
d/s impacts)

Identification of d/s sanitary sewer diversions, retention basins, etc.


https://myoceservices.ocgov.com/ServiceRequest

Provide downstream containment as warranted
Provide OCFCD site access

5. Additional cleanup resources (only when all other resources have been
exhausted)

Provide determination of cleanup end points (to the maximum extent practicable).

7. All OCFCD responses are recorded in the County’s lllicit Discharge, Detection &
Elimination (IDDE) database

Category 4 Spill:

8. No on-site response required by OCFCD, but may still be available for assistance,
if needed.

9. If notification is received, a Category 4 spill will be recorded in the County’s IDDE
database.

Containment and Clean Up

The SERP updated reports will include containment and clean up procedures that
meet the Order 2022-0103-DWQ requirements, at a minimum.

1. Does OCFCD have any specific requirements for containment and clean up of
spills?

It is a requirement of Order 2022-0103-DWQ that an Agency contain and remove the
spill within the drainage conveyance system.

1. The current SERP states that when the drainage conveyance system is not
currently flowing with stormwater or urban runoff, the Agency will intercept the
flow within the drainage facilities, using pipe plugs and/or sand bags.

2. Does OCFCD have any concerns with the Agency entering its drainage
conveyance system to contain the spill? It is OCFCD understanding that MOUs
(or some written, formalized SOP) will be implemented in response to the reissued
Order and these processes will be spelled out therein.

Please verify that OCFCD agrees with the Agency’s procedures for a spill that occurs
during a wet weather event:

1. Agency will not enter drainage facilities to contain the spill. Agree

2. The Agency will concentrate on containing the spill on the street as best as
possible. Agree

3. The main focus will be to stop the spill and correct the cause of the spill such that
the sewer system is functional, and the spill volume is minimized. Agree

Please verify that OCFCD agrees with the following clean-up procedures. This is
generally what the SERPs include. Does OCFCD have other specific requirements
that the agencies should be aware of. Different for different facilities (channels/
retention basins)

1. After the spill has been contained, the Agency will pump the sewage from the
drainage facility, however earthen channel cleanup will be determined on a case-
by-case basis. Agree

2. The Agency will remove any solids from the drainage facility Agree



3. All wash water will be recovered and removed from the facility. Agree
4. Does OCFCD have any additional clean-up requirements?

a. All equipment and materials related to the cleanup must be removed from
County right-of-way prior to exiting the facility.

5. Are there any specific clean up procedures for spills entering pump station and
retention basins?

a. Notification shall be made to diversion and pump station operators in the
chance that sewage may reach such a facility. (Locations and contact
information will be provided in aforementioned MOU/SOP)

V.  Water Sampling

e Order 2022-0103-DWQ requires water sampling for spills greater than 50,000 gallons
discharged to a surface water.

1. Does OCFCD have any alternate requirements?

a. OCFCD does not have any additional sampling or monitoring requirements,
however OCHCA should be consulted regarding the questions below.

2. Are there different sampling requirements for spills in:
a. Ocean
b. Channel
c. Retention Basin
d. Pump Station Wet Well

e Order 2022-0103-DWQ requires the following constituents to be analyzed of the
collected receiving water samples:

a. Ammonia, and

b. Appropriate bacterial indicator (Total Coliform Bacteria, Fecal Coliform
Bacteria, E-coli, Enterococcus)

c. Does OCFCD have other sampling requirements? No
e Order 2022-0103-DWQ requires the following receiving water sample locations

a. Upstream of the spill within drainage conveyance system before point of
discharge

Point of discharge in the receiving water
Upstream of the spill in the receiving water

Downstream of the spill in the receiving water

®© & 0 T

Does OCFCD have other location requirements? No



Email Correspondence May 3, 2023

Orange County Flood Control District
Spill Emergency Response Plan

Correspondents:  Tracy Ingebrigtsen, OCFCD, Countywide Compliance Program Manager

Kimberley Buss, OCFCD, Senior Environmental Resources Specialist
David Razo, OCFCD

Diann Pay, AKM Consulting Engineers

Jon Nitta, AKM Consulting Engineers

Adrian Hernandez, AKM Consulting Engineers

Subject: Responses to SSS SERP questions from AKM: 5/02/23

SWRCB Comments in Red

1.

Please send over the GIS layers.

a. We will need to put in a request to OCSurvey’s Geospatial Services, and likely will require
a written request from the requesting water district or its assigned contractor.

Please provide the contact for Orange County Health Care Agency.
a. Hisham Elmishad: helmishad@ochca.com

We would like to clarify the definitions of “drainage conveyance system” and “surface waters”
and how it relates to the Category 1 Spill. We think we understand what you are saying, but
we just want to make sure because we talked to SWRCB staff and they define things a little
differently from OCFCD and Region 8 staff.

a. The definition of a drainage conveyance system in the Order is in essence, a city’s MS4.
Further defined: a “catch basin” is considered to be the initial point of entry info an MS4.
Thereby, when a spill enters a catch basin, it has entered the city’s MS4.

Who is supposed to prepare the MOUs and/or SOPs in-regards to containment in an OCFCD
facility? Is it OCFCD or each agency?

a. This will be a collaborative effort, however OCFCD already has draft language started.

b. Note: This will likely be discussed further at the May 3™ meeting with CWSP and the State;
“Agenda ltem No. 2: Coordination with stormwater agencies — including how to maximize
the use of stormwater conveyance systems as containment”

We would like to discuss further how containment and cleanup has been conducted during
past spills into OCFCD facilities. Our clients have not actually experienced large spills that
have entered OCFCD facilities.

a. This response was erroneously left off the AKM’s initial request, first bullet after V.
Containment and Cleanup
Due to the vast number of variables related to pollution response, endpoints must be

determined on a case-by-case basis, ensuring that containment and cleanup has been
carried out to the maximum extent practicable.


mailto:helmishad@ochca.com

6. We would like to discuss water sampling as well. Some of our clients have been under the
impression that the county would do water sampling in the event of a large spill that reached
OCFCD facilities. We would like to verify the procedures that need happen to make sure
sampling is done properly and in a timely manner.

a. OCFCD does not carry out sampling or monitoring following an SSO. However, OC HCA
will carry out monitoring wrt to its Ocean Recreational Waters program (eg. Closures,
Posted Warnings, and Posted Advisory Warnings) as it is required of them.

OCFCD will work with its GIS team to obtain/share the following layers (likely with
agencies with whom OCFCD has active MOUs related to their SERP). To be discussed
further.

» OCFCD storm drains
» Local storm drains

» Catch basins

» Retention basins

>

Pump stations



Meeting Minutes

May 4, 2023

Orange County Flood Control District

Spill Emergency Response Plan

Attendees: Tracy Ingebrigtsen, OCFCD, Countywide Compliance Program Manager
Kimberley Buss, OCFCD, Senior Environmental Resources Specialist

Jonathan Humphrey, OCFCD, Environmental Resources Specialist
Diann Pay, AKM Consulting Engineers

Jon Nitta, AKM Consulting Engineers

Adrian Hernandez, AKM Consulting Engineers

Subject: Spill Emergency Response Plans — Coordination with OCFCD

A meeting to discuss Spill Emergency Response Plans for agencies within Orange County took
place on May 4, 2023 via the Microsoft Teams platform. The following is a summary of the

meeting’s events and discussions.

1. Email Tracy and Kim to request GIS files of the Orange County stormwater facilities

2. OCFCD was under the impression that a spill that reached a catch basin was considered
Category 1. Agreed though that the SWRCB staff did not say this at the May 3, 2023

Clean Waters Summit Partners webinar.

a. If a spill reaches an infiltration basin, it will eventually get treated

b. If a spill reaches a stormwater BMP (Best Management Practices), OCFCD
considers it Category 1. They would want to remediate the spill within the facility

and make sure the facility is not compromised.

i. https://storymaps.arcgis.com/stories/1918b3a686bc434c8e22b22579829

780

c. Bioswale - spill can’tinfiltrate

d. Lift station in a retention basin could be used to act as containment. This will be a
case by case scenario, that depends on the size of the spill and volume of water

in the retention basin.

e. There are diversions, where dry weather flow (irrigation runoff, etc.) are diverted

to sewers. OCFCD an provide shapefiles.

3. BMPs are mapped and tracked using a Stormwater Tool (online web based tool) but only
agencies have access to it. It is not public information. Mainly south OC agencies have

input data. Not many north OC agencies input data.

4. 1t is possible to maneuver trucks to a position to remove spill from a channel.

depends on the situation.

It just

5. OCFCD could do cleanup in their own facilities. There is an implementation agreement
with 31 of the 34 OC cities (Not with Huntington Beach, Anaheim, or Newport Beach) for


https://storymaps.arcgis.com/stories/1918b3a686bc434c8e22b22579829780
https://storymaps.arcgis.com/stories/1918b3a686bc434c8e22b22579829780

stormwater pollution response. It is called the Water Quality Ordinance Implementation
Agreement.

6. Notify OCFCD whenever spill reaches a storm drain

a. Submit a Water Pollution Service Request at
https://myoceservices.ocgov.com/ServiceRequest

b. OCFCD staff will respond to give access to facilities if needed (i.e. locks that give
access to channels)

c. OCFCD will respond within 1 hour

7. OCFCD would like to know if agencies would rather change their municipal code or
ordinances to ensure they possess legal authority to “collaborate with storm sewer
agencies to coordinate emergency spill response” (Pg D-4 of WDR) or develop a MOU or
SOP and sign agreement with OCFCD. They will check if any of the existing stormwater
agreements have language that would comply with the new WDR.

8. Orange County Health Care Agency contacts

a. Hisham Elmishad: helmishad@ochca.com

b. Lauren Robinson: Irobinson@ochca.com

9. OCHCA labs are not open 24/7. Even their contract labs are not open 24/7. Agencies
should check if OCSD or other municipal labs could be utilized.

10. OCHCA will take samples but it may not be as extensive as what the new WDR is requiring
(4 specific locations)

11. Send OCFCD writeup for SERP? Confirm with clients that this will be ok.


https://myoceservices.ocgov.com/ServiceRequest
mailto:helmishad@ochca.com

Phone Call May 24, 2023
Orange County Flood Control District
Spill Emergency Response Plan

Attendees: Tracy Ingebrigtsen, OCFCD, Countywide Compliance Program Manager
Kimberley Buss, OCFCD, Senior Environmental Resources Specialist
David Razo, OCFCD
Diann Pay, AKM Consulting Engineers
Jon Nitta, AKM Consulting Engineers
Adrian Hernandez, AKM Consulting Engineers

Subject: Spill Emergency Response Plans — Coordination with OCFCD

Report Comments

1. Section 1.5

In California, the NPDES Permit program is regulated by the nine (9) Regional Water Quality
Control Boards (RWQCB) to regulate the discharge of pollutants into the waters of the United
States. Enrollee operates under the Santa Ana RWQCB Order # R8-2009-0030, NPDES No.
CAS618030, as amended by Order No. R8-2010-0062 (and subsequent permit renewals), Waste
Discharge Requirements for The County of Orange, Orange County Flood Control District and
The Incorporated Cities of Orange County within the Santa Ana Region Areawide Urban Storm
Water Runoff Orange County.

2. Section 4-1.1

“Surface Waters” are defined by SWRCB staff as natural water bodies, including portions that
were rerouted or channelized. OCFCD channels, creeks, and/or basins are therefore considered
surface waters; this includes both concrete-lined channels as well as earthen bottom channels.
If a spill reaches any of these OCFCD facilities, it will be considered a Category 1 Spill. Surface
waters within the City’s service area illustrated on Figure 4-1.

If a spill cannot be contained within the City’s catch basin, regardless of whether water is flowing
or not, the spill will be considered a Category 1 Spill. If however, the sewage can be fully
contained and removed, and the impacted portion of the conveyance system cleaned and
captured, and disposed of properly, the spill will be considered a Category 2, 3 or 4 Spill,
depending on the volume.

3. Section 4-2.4

The Orange County Flood Control District (OCFCD) will be notified of any spill that reaches any
type of drainage conveyance system and/or surface water, whether it is owned by the Enrollee or
OCFCD. The drainage facilities considered surface waters within the Enrollee’s service area are
shown on Figure 4-1. This includes any spill that reaches a catch basin, storm drain manhole, or
structural Best Management Practice (BMP) and has the potential to enter a drainage conveyance



system. Based on the information provided, OCFCD staff will determine the need for a site
investigation or other actions to protect surface waters.

OCFCD and the Enrollee have entered into a Water Quality Ordinance Implementation
Agreement, which allows OCFCD to act on behalf of the Enrollee in providing assistance with
containment and cleanup of spills within the Enrollee’s drainage conveyance systems. Written
authorization (via email or text) is needed prior to OCFCD'’s response, in order to implement the
Agreement.

The County has developed an on-line “Water Pollution” service request website for all spills that
reach a drainage conveyance system and/or flood control facility. This online reporting may be
conducted on a desktop computer or mobile device, and is the best way to notify OCFCD of a
spill event. The City will be notified of the receipt of the spill report electronically to ensure that
the online notification has been conducted appropriately.

4. Section 5-4.3

If the spill reaches an OCFCD facility/surface water, OCFCD will be contacted. The City will likely
need OCFCD crews to access any of the nearby channels/surface water because the gates to
the access roads are typically locked. Upon authorization of the Water Quality Ordinance
Implementation Agreement (via email/text), OCFCD will send crews out to conduct containment
and cleanup. City crews will coordinate with OCFCD and assist in any way possible.

5. Section 5-6.3

If the spill reaches a OCFCD facility/surface water, the City will coordinate the cleanup efforts with
OCFCD and assist in any way possible. OCFCD maintenance staff will provide assistance with
most spills. For larger spills and upon authorization of the Water Quality Ordinance
Implementation Agreement by the City, OCFCD has three (3) on-call contractors that can assist
with clean up services.

7. Section 6-2.4

Gutter Flow Method

The Gutter Flow Method can be used for estimating spill volumes in open channels such as
ditches, curb and gutter, etc. The cross sectional area and the velocity of the flow in the channel
is needed to use this method.

The cross sectional area is calculated as follows:
Curb and Gutter with V-Shape
Cross Sectional Area (ft?) = (1/2) x Depth x Width

Rectangular Channels
Cross Sectional Area (ft?) = Depth (ft) x Width (ft)

The velocity in the channel can be measured by dropping a small floating object (Pirg-pong-ball
(Removed since it is not biodegradable) leaf, small piece of wood or paper, etc.) into the flow and
timing how long it takes to travel a measured distance.



APPENDIX D-2
STATE WATER RESOURCES CONTROL BOARD

Email Correspondence January 1, 2023

State Water Resources Control Board
Spill Emergency Response Plan

Correspondents: Steve Cheung, State Water Resources Control Board

Tracy Ingebrigtsen, OCFCD, Countywide Compliance Program Manager
Diann Pay, AKM Consulting Engineers

Jon Nitta, AKM Consulting Engineers

Adrian Hernandez, AKM Consulting Engineers

Subject: Spill Emergency Response Plans

SWRCB Comments/Responses in red.

1. Spill Volume:

a.

b.

Section 2-2 of Appendix E states:

2.2  Spill Volume Estimation

To assess the approximate spill magnitude and spread, the Enrollee shall estimate the
total spill volume using updated volume estimation techniques, calculations, and
documentation for electronic reporting. The Enrollee shall update its notification and
reporting of estimated spill volume (which includes spill volume recovered) as further
information is gathered during and after a spill event.

In the past, AKM’s clients have referred to the “Sewer Spill Estimation Guide”, prepared
by the Orange County Area Waste Discharge Requirements Steering Committee in
2014. Please see attachment. This is a very comprehensive document that provides
many alternatives for volume estimation.

What is “updated volume estimation techniques” referring to? Are there other specific
methodologies that SWRCB would like included in an agency’s Spill Emergency
Response Plan documentation? If AKM references the “Sewer Spill Estimation Guide”
prepared by the Orange County Area Waste Discharge Requirements Steering
Committee, please reference that technique in any spill reporting.



2. Travel Time
a. Section 2-3.1 of Appendix E states:

2.3.1. Receiving Water Visual Observations

Through visual observations and use of best available spill volume-estimating
techniques and field calculation techniques, the Enrollee shall gather and document the
following information for spills discharging to surface waters:

e Estimated spill travel time to the receiving water;

* For spills entering a drainage conveyance system, estimated spill travel time from
the point of entry into the drainage conveyance system to the point of discharge into
the receiving water;

L PO Tl i A

b. Are the terms “surface waters”, “receiving water”, and “ Waters of the State” all one in the
same? Do they all refer to the same water? If not, what is the differences?

Receiving Water
A receiving water is a water of the State that receives a discharge of waste.
Waters of the State

Waters of the State are surface waters or groundwater within boundaries of the state as
defined in Water Code section 13050(e), in which the State and Regional Water Boards
have authority to protect beneficial uses. Waters of the State include, but are not limited
to, groundwater aquifers, surface waters, saline waters, natural washes and pools,
wetlands, sloughs, and estuaries, regardless of flow or whether water exists during dry
conditions. Waters of the State include waters of the United States.

c. Please verify that the statement “Estimated spill travel time to the receiving water” is the
time the spill travels from the sewer facility (i.e. manhole) to Waters of the State, including
travel time on the street/in the gutters? The spill travel time begins when the spill emerges
from its origin point (i.e. a manhole, pipeline, etc.) all the way to a receiving water.

d. Please verify that the second bullet point is referring to the time the spill travels within a
drainage system alone to the Waters of the State. For example, from the time the sewage
enters a catch basin until it reaches Waters of the State. Correct, it is from the point of
entry into the drainage conveyance system.

e. The travel times will vary with flowrate during dry weather and wet weather conditions. Is
it SWRCB goal for these travel times to be estimated with Manning’s equation and
estimated flowrates? Are there other specific methodologies that the SWRCB has in mind
for estimating the travel times? Provide the best estimate of time based on each respective
situation of the when the spill occurred to when it reaches a receiving water.



3. Waters of the State
a. Appendix A defines the following:

Waters of the State

Waters of the State are surface waters or groundwater within boundaries of the state as
defined in Water Code section 13050(e), in which the State and Regional Water Boards have
authority to protect beneficial uses. Waters of the State include, but are not limited to,
groundwater aquifers, surface waters, saline waters, natural washes and pools, wetlands,
sloughs, and estuaries, regardless of flow or whether water exists during dry conditions.
Waters of the State include waters of the United States.

b. Water Code Section 13050 € provides the following definition:

C.

(e) “Waters of the state” means any surface water or groundwater, including
saline waters, within the boundaries of the state.

It is AKM’s understanding that surface water includes ocean water, streams, lakes,
drainage retention basins, groundwater and flood control channels. It is unclear, what
drainage channels are considered surface waters and which facilities are not. AKM
conducts work in southern California, primarily in Los Angeles and Orange County. Is
there a list of facilities that SWRCB considers “Waters of the State” or “surface waters”?

We do not have a list of facilities that identify which drainage channels are considered
surface waters. If the drainage channel leads to a surface water or has the potential to
lead to a surface water, then the Board needs to know about any spills that occur in those
respective drainage channels.



Email Correspondence March 7, 2023

State Water Resources Control Board
Spill Emergency Response Plan

Correspondents:  Walter Mobley, State Water Resources Control Board
Steve Cheung, State Water Resources Control Board
Diann Pay, AKM Consulting Engineers
Jon Nitta, AKM Consulting Engineers
Adrian Hernandez, AKM Consulting Engineers

Subject: Spill Emergency Response Plans

SWRCB Comments in Red.
AKM Connents in Green

a. There is a definition of Waters of the State and receiving waters in Attachment A of the
WDR. Please verify if AKM’s definition of surface water is what the SWRCB understands
surface waters to be:

i. Water body open to the atmosphere (i.e. ocean, river, stream, lake, open channel). These
would be examples of a receiving waters and waters of the State.

ii. Would a small local open channel be considered a surface water, even if there is no flow
in it? It would be considered a Category 1 spill if it has potential to flow to a surface water,
even with no flow in it. For example, it the channel is dry but water is discharged into the
channel and it has to the potential to reach a surface water, it would be considered a
Category 1 spill if any of the discharge is left in the channel. You said it is Category 1 if
sewage is left in channel. If sewage reaches a dry open channel and all sewage is
recovered, then is it correct to say this is not Category 1 spill? Is the definition only
dependent on whether or not the sewage is recovered? Oris any open channel (no matter
the size or ownership) considered a surface water? We are looking for a clear definition
of “surface water” because per the definition of Category 1 spill, if sewage reaches a
“surface water”, it is automatically a Category 1 spill. .

The agencies we are working for own small local open channels that lead to regional
channels and then to the maijor rivers or ocean. We are trying to figure out if all open
channels are considered “surface waters”. Or can the small local open channels fall under
the category of “drainage conveyance system”? Then if sewage reaches these facilities
and is captured, it is not a Category 1 spill.

The drainage channel itself is not considered a surface water. If any discharge is left in a
drainage conveyance channel that has the potential to reach a surface water would be
considered a Category 1 spill. If it is fully recovered from the channel, then it would not
trigger a Category 1 spill.

Per the definition:



A Category 1 spill is a spill of any volume of sewage from or caused by a sanitary sewer
system regulated under this General Order that results in a discharge to:

A drainage conveyance system that discharges to surface waters when the sewage is not
fully captured and returned to the sanitary sewer system or disposed of properly. Any spill
volume not recovered from a drainage conveyance system is considered a discharge to
surface water, unless the drainage conveyance system discharges to a dedicated
stormwater infiltration basin or facility.



Email Correspondence April 19, 2023

State Water Resources Control Board
Spill Emergency Response Plan

Correspondents:  Walter Mobley, State Water Resources Control Board
Steve Cheung, State Water Resources Control Board
Diann Pay, AKM Consulting Engineers
Jon Nitta, AKM Consulting Engineers
Adrian Hernandez, AKM Consulting Engineers

Subject: Spill Emergency Response Plans

SWRCB Comments in Red.

We are working on updating the SERP for several agencies in the Region 8 area. We are having
difficulty in getting in touch with someone from the RWQCB Region 8, to discuss some of our
questions. The following email was tried, several weeks ago without any response:

RB8SpillReporting@waterboards.ca.gov

Can you please provide an email address and/or phone number for a representative that we could
communicate with.

You can reach out to Julio Lara down in Region 8.

Email: Julio.Lara@waterboards.ca.qov

Phone: 951-782-4901


mailto:RB8SpillReporting@waterboards.ca.gov
mailto:Julio.Lara@waterboards.ca.gov

Email Correspondence May 5, 2023

State Water Resources Control Board
Spill Emergency Response Plan

Correspondents:  Walter Mobley, State Water Resources Control Board
Steve Cheung, State Water Resources Control Board
Diann Pay, AKM Consulting Engineers
Jon Nitta, AKM Consulting Engineers
Adrian Hernandez, AKM Consulting Engineers

Subject: Spill Emergency Response Plans

SWRCB Comments in Red.

We have a question about who is allowed to submit and certify spill reports to the CIWQS
database.

Per the definition of Data Submitter in Attachment A, it says “A Data Submitter does not have the
authority of a Legally Responsible Official to certify reporting entered into the online CIWQS
Sanitary Sewer System Database”. We interpreted that to mean that a data submitter could only
submit draft spill reports because everything else uses the word “certify” as follows:

1. Certified Spill Reports for Category 1 and 2 Spills

2 Monthly Certified Spill Reports for Category 3 Spills

3. Monthly Certified Reports for Category 4 Spills

4 Annual Certified Reports for Category 4 and Lateral Spills
5 Monthly Certification for No-Spill Reports

The reason we ask is because if a LRO has to submit and certify all of the above listed reports, it
means a very high level person might have to submit and certify “no-spill” reporting every single
month. This may be a lot for some LROs so we wanted to be sure.

Thank you for your inquiry. The statewide Sanitary Sewer Systems General Order allows Data
Submitters to enter data. The Legally Responsible Official is the only person that can certify
submittals.



Email Correspondence May 25, 2023

State Water Resources Control Board
Spill Emergency Response Plan

Correspondents:  Walter Mobley, State Water Resources Control Board
Steve Cheung, State Water Resources Control Board
Diann Pay, AKM Consulting Engineers
Jon Nitta, AKM Consulting Engineers
Adrian Hernandez, AKM Consulting Engineers

Subject: Spill Emergency Response Plans

SWRCB Comments in Red.

One of our clients just certified continuation of coverage on CIWQS but said that he did not see a
place where he could update or certify the LRO. In their case the LRO will be the same person
as it was under the previous order. Do they need to complete the CIWQS “User Registration”
form to re-register the LRO (https://ciwgs.waterboards.ca.gov/ciwgs/newUser.jsp)?

What if the LRO needs to change due to the new requirements? What should an agency do to
make the change? Do they need to complete the CIWQS “User Registration” form and/or email
ciwgs@waterboards.ca.gov per Section 5.1 of the new Order?

Thank you for your inquiry. If the LRO will continue to be the same person, they do not need to
re-register to be the LRO under the reissued Order (Order 2022-0103-DWQ). If the LRO needs
to be changed to meet the Order (2022-0103-DWQ) requirements, then they would need to follow
the steps listed in the attached Frequently Asked Questions guidance document. You are correct,
that the link is provided per section 5.1 of Order (Order 2022-0103-DWQ). The attached document
will cover the steps necessary to register, | would suggest contacting CIWQS Help Center staff
iffwhen errors occur, for clarifying questions contact me.


https://ciwqs.waterboards.ca.gov/ciwqs/newUser.jsp
mailto:ciwqs@waterboards.ca.gov

APPENDIX D-3
REGIONAL WATER QUALITY CONTROL BOARD

Email Correspondence April 21, 2023

Regional Water Quality Control Board
Spill Emergency Response Plan

Correspondents:  Julio Lara, Regional Water Quality Control Board Region 8
Walter Mobley, State Water Resources Control Board
Steve Cheung, State Water Resources Control Board
Diann Pay, AKM Consulting Engineers
Jon Nitta, AKM Consulting Engineers

Subject: Spill Emergency Response Plans

Email summary of meeting (April 20, 2023) between Jon Nitta (AKM) and Julio Lara
(RWQCB Region 8)

Thank you for talking to me yesterday regarding Order 2022-0103-DWQ. | would like to follow
up and verify what we had discussed, as some of the RWQCB Region 8 requirements seem to
be more conservative than what AKM had understood from our meetings with Walter Mobley and
Steve Cheung at the SWRCB.

AKM understands that RWQCB Region 8 is the governing body for the Orange County agencies,
and it may have additional and/or more strict requirements than those included in Order 2022-
0103-DWQ. Can you please verify the following:

1. According to our talk the RWQCB Region 8 defines a “surface water body” to includes all
oceans, lakes, rivers, channels, county storm drain, city storm drains, etc . The curb and
cutter and private v-channels would not be considered a surface water body. Basically, the
street is the cutoff of where the surface water body begins.

a. A spill that reaches any of these surface waters (including local catch basins and
underground laterals and pipes) would be therefore considered a Category 1 spill (Per
Region 8’s definition). This includes when these facilities are dry.

b. If this is correct, that would mean that by definition, the SWRCB definition of “ Drainage
Conveyance Systems” would also be considered “Surface Waters”. Order 2022-0103-
DWQ defines the drainage conveyance system as follows:

2. The RWQCB Region 8 does not have a written requirement for agencies to notify the local
health care agency in the event of a spill, but it is recommended.

a. Notification procedures to the OCHCA for Spill Categories 1, 2, and 3 will be
recommended for the SERP updates that we are developing for our Orange County
agency clients.



Can you please review the summary of our discussion yesterday to verify that our understanding
of the RWQCB Region 8 requirements are understood correctly. We would like to make sure we
have the correct understanding before finalizing the SERP updates for our Orange County agency
clients.

Please let me know if you would like to set up another meeting to discuss it in further detail.

Thank you again so much.



Email Correspondence May 5, 2023

Regional Water Quality Control Board
Spill Emergency Response Plan

Correspondents:  Julio Lara, Regional Water Quality Control Board Region 8
Diann Pay, AKM Consulting Engineers
Jon Nitta, AKM Consulting Engineers

Subject: Spill Emergency Response Plans

Email summary of meeting (May 4, 2023) between Jon Nitta (AKM) and Julio Lara (RWQCB
Region 8)

I am working with Jon Nitta at AKM on various Spill Response Plans for our clients. Jon told me
that the you two spoke yesterday and that you requested that we send over our definition of
“surface waters” as it relates to Category 1 Spills so you could speak with SWRCB staff and your
legal team about it and verify that we have the correct understanding.

AKM’s primary goal is to update the Spill Emergency Response Plan (SERP) for our Orange
County clients so that they are compliant and can be implemented by June 5, 2023, as required
by Order 2022-0103-DWQ (Section 5.12).

The Order identifies Category 1 Spills as follows:
Category 1 Spill

A Category 1 spill is a spill of any volume of sewage from or caused by a sanitary sewer
system regulated under this General Order that results in a discharge to:

A surface water, including a surface water body that contains no flow or volume of water; or

A drainage conveyance system that discharges to surface waters when the sewage is not
fully captured and returned to the sanitary sewer system or disposed of properly.

Any spill volume not recovered from a drainage conveyance system is considered a discharge
to surface water, unless the drainage conveyance system discharges to a dedicated
stormwater infiltration basin or facility.

As requested, we are attaching a definition of surface water as we have understood from
discussions with the SWRCB staff and webinars hosted by the Clean Water Summits Partners.
Please verify that this definition of surface water is also acceptable to Region 8.

Surface waters are natural water bodies that include but are not limited to: oceans, rivers,
streams, lakes, vernal pools, wetlands, and estuaries.

If the natural water body or portions of it was rerouted or channelized (includes things like
underground pipes, box culverts, concrete channels), it is still considered a surface water

If it is water body is manmade and retains water (i.e. golf course pond, HOA lake), it is not a
natural water body and therefore not surface water



A retention basin is not a surface water, unless over time it became full of aquatic life and
currently acts more like a natural water body

Groundwater is not a surface water

A local underground stormwater pipeline constructed to collect stormwater for street drainage
is not a surface water

The Order does have a definition of Drainage Conveyance System (Attachment A — Definitions)
as follows:

A drainage conveyance system is a publicly- or privately-owned separate storm sewer system,
including but not limited to drainage canals, channels, pipelines, pump stations, detention
basins, infiltration basins/facilities, or other facilities constructed to transport stormwater and
non-stormwater flows.

The reason the definition of “surface water” and “drainage conveyance system” is so important is
because it will be the difference between classifying a spill as Category 1 or Category 3. And
there are more stringent monitoring and reporting requirement for Category 1 Spills than there
are for Category 3 Spills. We want to be sure that we understand the definitions when updating
the spill response plans so that our clients are clear on exactly how to categorize a future spill
and what actions they are required to take.

If Region 8 agrees with the aforementioned definitions, it would mean that an agency could
contain, remove, and cleanup a spill within an underground stormdrain pipe (drainage
conveyance system) and categorize it as Category 3 instead of Category 1.

With the June 5, 2023 deadline rapidly approaching, we will need verification of the “surface water”
definition according to Region 8 as soon as possible. Please let us know when we can expect to
receive verification of the definition or if you need any further information from us.

Thank you so much.



APPENDIX D-4
ORANGE COUNTY HEALTH CARE AGENCY

Email originally sent to: May 5, 2023

Hisham Elmishad & Lauren Robinson Orange County Health Care Agency

Phone Ca" Wlth Juan Anzora - notes Splll Emergency Response Plan

Correspondents: Hisham Elmishad, Orange County Health Care Agency
Lauren Robinson, Orange County Health Care Agency
Juan Anzora, Orange County Health Care Agency
Diann Pay, AKM Consulting Engineers
Jon Nitta, AKM Consulting Engineers

Subject: Spill Emergency Response Plans

OCHCA Comments/Responses in red.

AKM Consulting Engineers got your contact information from Tracy Ingebrigtsen and Kimberley
Buss at Orange County Flood Control District (OCFCD). We met with them yesterday to discuss
the new Statewide Sanitary Sewer Systems General Order 2022-0103-DWQ (Order) which
requires sewer agencies to update their Spill Emergency Response Plans (SERP) and specifies
new notification, monitoring, reporting, and record keeping requirements. We have several
questions/verifications that OCFCD wanted us to direct to the health care agency. The
questions/needed verifications are as follows:

1. Verification of when Orange County Health Care Agency (OCHCA) needs to be notified
of a sewer spill. Many of our agencies have told us that they notify OCHCA when the spill
occurs on private property, especially in a commercial area.

a. Under what other conditions would OCHCA want to be notified?

» Recommend contacting OCHCA for any spill except maybe a private
residential spill that is contained.

» Even report the spill on the street that is cleaned up.
» OCHCA keeps a spill log.

» They would rather be safe than sorry basically. Err on the side of caution. We
should recommend agencies always notify them and let OCHCA decide if they
want to come out and investigate.

b. Is notification dependent spill size? No

c. Is there an ordinance or code that details the requirement? If so, please provide a
copy or link to the code.



» Not necessarily a code specifically for OCHCA. Referred to California Health
Codes

» California Health and Safety Code
i. Public Beach Sanitation — Section 115875-115915
ii. Ocean Water Contact Sports Areas — Section 116070-116090
iii. Sewage and Other Wastes — 5410-5416
» California Code of Regulations title 17
i. Ocean Water Contact Sports Areas — Section 7956-7962

2. Verify contact information for reporting a spill to OCHCA. All numbers below are
correct. Calling is the only way to report a spill

a. General Reporting (714) 433-6000

b. Office Staff (714) 433-6419

c. After Hours (714) 628-7008

d. Is there any other way for an agency to report a spill to OCHCA?

3. Some of our clients have been under the impression that OCHCA would do water sampling
in the event of a large spill that reached OCFCD facilities or the ocean. Is this correct? If
so, we would like to discuss how sampling is done and if it would meet the requirements
of the new Order.

» OCHCA only samples and monitors waters if spill reaches the bay or ocean. They
don’t sample in all OCFCD facilities.

» Juan reviewed the Order and he thinks their current procedures may already cover
the sampling and analysis requirements if the spill reached the ocean or bay. But
he thinks they will have to do further review and make sure that they comply with
the new Order in the future.



APPENDIX D-5
ORANGE COUNTY SANITATION DISTRICT

Email Correspondence April 21, 2023

Orange County Sanitation District
Spill Emergency Response Plan

Correspondents: Dindo Carillo, OCSD
Diann Pay, AKM Consulting Engineers
Jon Nitta, AKM Consulting Engineers

Subject: Spill Emergency Response Plans

OCSD Comments/Responses in red.

I am with AKM Consulting Engineers in Irvine. We are working on updating Sewer Emergency
Response Plans for several of our clients in Orange County. We were listening in to the Clean
Water Summit Partners webinar this week and heard your very informative talk. We thought
maybe you could help us answer a question or refer us to someone who could help. Our question
is whether or not OCSD could provide water sampling and analysis after a spill event. As
discussed at the webinar, it is not always easy to find a laboratory that is ELAP certified and
operates 24/7 so that they can respond with 18 hours of notification of a spill. We are wondering
if OCSD has agreements with any of the local agencies to provide the sampling and laboratory
services required by the WDR Order or if there are any future plans to develop this type of
agreement/relationship with agencies.

Please let us know if you have any information or could refer us to someone else at OCSD. We
would appreciate your response and would also be willing to get on a call if needed.

Generally, OC San does not provide these laboratory services: taking samples and analyzing
water quality samples. However, we have partnered with other agencies during special projects
to provide these services.



APPENDIX D-6
SOCAL WASTE DISCHARGE REQUIREMENTS GROUP

Meeting Minutes May 18, 2023

So Cal WDR Group
Spill Emergency Response Plan

Speakers:

Attendees:

Subject:

Location:

Dindo Carillo, Orange County Sanitation District
Kimberly Buss with Orange County Flood Control District

Diann Pay, AKM Consulting Engineers
Jon Nitta, AKM Consulting Engineers

Order WQ 2022-0103-DWQ Statewide Waste Discharge Requirements
Buena Park City Yard (6955 Aragon Circle, Buena Park, CA 90620)

1. A couple of the major changes in the Spill Response Plan requirements is the addition of
Category 4 Spill and coordination with stormwater agencies

2. Dindo proposes to consider creating a working group to draft language for SERPs
regarding agency ordination, mutual aid, etc.

3. Kim Buss, NPDES Compliance with OCFCD

a. Current Stormwater Orders requires

i. 24/7 on-call responders — help control SSOs
ii. 24/7 access to MS4 facilities
ii. Limit infiltration/seepage of sewage
iv. Prevent illicit discharges

OCFCD wants to know any time sewage enters a catch basin, for tracking
purposes and studies. Notify of any volume into a catch basin.

WDR Order D.3 Legal Authority requires agencies to “demonstrate necessary legal
authority to: collaborate with storm sewer agencies to coordinate emergency spill
responses....”.

OCFCD will get GIS data out to all agencies

It is preferred that agencies submit on-line Water Pollution Service Request on the
Myoceservices website. This request will go to responders immediately.

i. Click “Water Pollution”
ii. Drop pin or put address of spill
iii. Click “Next”

iv. Fill out information using drop downs



v. Will receive an email response that request is received
f. If immediate assistance is needed, also use phone numbers
i. Business Hours (714) 955-0600
ii. After Hours (877) 897-7455 — goes to Control1
g. Can still call Control1 and submit report via email afterward as well
h. For Category 1 and maybe Category 2 spills — OCFCD response
i. Assessment upstream
ii. ID diversions, retention basins
iii. Provide containment
iv. Site access
v. Additional cleanup resources — OCFCD crew and contractors
vi. Determine cleanup end points

vii. Response in accordance with County lllicit Discharge Detection &
Elimination (IDDE)



APPENDIX D-7
CLEAN WATER SUMMIT PARTNERS

Webinar Notes March 22, 2023

Clean Water Summit Partners Webinar
Spill Emergency Response Plan

Speakers/Hosts: Mary Cousins (Bay Area Clean Water Agency)

Walter Mobley (SWRCB)

Afrooz Farsimidan (SWRCB)

Jared Voskuhl

Michael Flores (CWEA and HDR,inc)
Andy Morrison (AM Consulting)

Walter Mobley (SWRCB) presentation

Topic:
1.

S T

13.
14.
15.

Spill Emergency Response Plan Requirements in Reissued Order
Waters of State - includes groundwater.

Water of U.S. - surface water managed federally.

First annual report due date is 4/1/24
Local utility agency coordination is important
Lab contracts should be secured
Training is part of “implementation” and should be done before 6/5/23
Lateral spills
a. Report on monthly basis “yes/no”
b. Report total lateral spills annually
Category 1 — to surface water; percolate to groundwater is not considered Category 1
Updated SERP not required to upload to CIWQS

Reenroll and update current SERP

. Update and implement SERP ASAP
. If SSO reaches groundwater, considered spill and must be reported

. If spill reaches a retention basin, not Category 1 if stopped there. So, retention basin must

not be considered surface water.
Category 3 — provide details of each spill
Category 4 — total the spill sin reporting; simplified

Inform regional board of private spills occurring chronically. Board will decide on action to
take.



Michael Flores presentation (CWEA and HDR,inc)

Topic: Spill Emergency Response Plan Update

1. Annual certification plan up to date 4/1/24

2. Create a process to review performance statistics annually

3. Search Basin Plan for Orange County if you need to know “beneficial uses” for water
bodies in Orange County

Andy Morrison presentation (AM Consulting)
Topic: Spill Emergency Response Plan Implementation
1. Need map of “drainage conveyance systems” and “surface waters”

2. Verify if lab is ELAP certified and can meet the 18-hour water quality sampling requirement
that is now required after a large spill. Itis 18-hours to get sample, not analyze it.

Could contract with a municipal lab (i.e. LBWD WRP and IRWD)

4. SERP can be in SSMP or stand-alone but might be best stand-alone since it is now
required to update annually

5. Photographs apply to all category spills

6. It doesn’t matter where spill shows up but where the blockage originates (i.e. where the
problem is). If in municipal system, it becomes a category spill. If in private system, it is
a private or lateral spill.

7. Ask storm agency what facilities they have in area. Do they lead to groundwater or surface
waters?

Video recordings and slide from January 11" webinar are available here:

Speaker Presentations — California Association of Sanitation Agencies (casaweb.orq)
FAQs document (Q&A)

2023.03.20 CASA SSO WDR FAQ Index.xIsx (sharepoint.com)

CWEA training videos will be posted on SSO Program website
Another training May 3, 2023 — hopefully the forms will be completed and shown


https://casaweb.org/resources/speaker-presentations/
https://casaweb365-my.sharepoint.com/:x:/g/personal/ssaks_casaweb_org/EXUpmRmxZ8VGs5gqSy8z4cQBhhoAW_Fdk3iwRkG6MqYM4A?wdLOR=cEA47EB4E-01C5-7444-A716-BBFD03F264D9&CID=A954EBC5-018F-4A4C-9E0C-D6E1F93336EA

Webinar Notes May 3, 2023

Clean Water Summit Partners Webinar
Spill Emergency Response Plan

Speakers/Hosts: Mary Cousins (Bay Area Clean Water Agency)

Diana Messina (SWRCB)
Walter Mobley (SWRCB)
Jared Voskuhl

Steve Jepsen (SCAP)
Bryan Evans (Dudek)
Dindo Carillo (OCSD)

Diana Messina (SWRCB)

Topic:
Topic:

1
2
3.
4

o

Immediate Compliance Requirements for Existing Enrollees
Spill Categories and Minimizing Violations

Cleanup should be per storm water agencies and NPDES permits
Pre, during, and post coordination with storm drain agencies
LRO - Call CIWQS help desk for form to change LRO if needed

If spill goes to GW, not Category 1. It is a violation of 4.2 but not 4.1. Not a surface
water.

Only way to check if agency is recertified is to have agency check CIWQS
Surface water = natural water body
If the natural water body was rerouted or channelized, it is still surface water

Retention pond is not surface water unless over time it became full of aquatic life and
more like a surface water
If it is manmade and retains water, it is not a natural surface water

Dindo Carillo (OCSD)

Topic:

o & 0N~

Changes to Spill Field Reporting Forms

Number field report same as CIWQS report

Multiple photos are required

Work with health care agency or whoever has jurisdiction of surface waters
Identify if 1000 feet from surface water intake locations

Identify GW infiltration basin locations



Bryan Evans (Dudek)
Topic: Sewer Spill Monitoring
1. Basin Plan dictates indicators to test for
2. Holding time is 6 hours on ice; sample must get to the lab in 6 hours after taken
3. Plan for potential monitoring locations
4. MS4 is a municipal separate stormwater system
5. Water Quality Basin or Monitoring Plans
a. Will have maps and GIS
b. Monitoring locations
c. Sewershed within watershed

d. Overlay mapping

Video recordings and slide from January 11" webinar are available here:

Speaker Presentations — California Association of Sanitation Agencies (casaweb.org)

https://casaweb.org/resources/speaker-presentations/

Guide for CIWQS actions needed immediately

Guidance for Uploading an Existing Sewer System Management Plan in the California
Integrated Water Quality System (CIWQS)

FAQs document (Q&A)
2023.03.20 CASA SSO WDR FAQ Index.xIsx (sharepoint.com)



https://casaweb.org/resources/speaker-presentations/
https://casaweb.org/resources/speaker-presentations/
https://www.waterboards.ca.gov/water_issues/programs/sso/docs/2023/how-to-upload-plan.pdf
https://www.waterboards.ca.gov/water_issues/programs/sso/docs/2023/how-to-upload-plan.pdf
https://casaweb365-my.sharepoint.com/:x:/g/personal/ssaks_casaweb_org/EXUpmRmxZ8VGs5gqSy8z4cQBhhoAW_Fdk3iwRkG6MqYM4A?wdLOR=cEA47EB4E-01C5-7444-A716-BBFD03F264D9&CID=A954EBC5-018F-4A4C-9E0C-D6E1F93336EA

Clean Water Summit Partners provided the FAQ document that summarized questions
regarding Waste Discharge Requirements from January 2023 to April 2023




Appendix D-7: Clean Water Summit Partners (FAQ)

Q&A
Reference
Number

Question

Question
Date

Answer

Answer
Date

Relevant
Links

What is the statewide “Reissued

General Order” and where can | get a

copy?

The State Water Board reissued an updated statewide
Sanitary Sewer Systems General Order, that will fully
replace the existing statewide General Order 2006-
0003-DWQ and the existing Monitoring and Reporting
Program Order 2013-0058-EXEC, in their entirety. The
official statewide General Order can be found linked on
the Sanitary Sewer Systems Order Program web page.

1/6/2023

Here

When does the Reissued General
Order become effective?

The Reissued General Order becomes effective on
Monday June 5, 2023. As of this date, the previously
existing Orders are officially rescinded.

1/6/2023

How do | continue my existing
Enrollee regulatory coverage under
the statewide General Order?

See Section 2 of the statewide General Order. The
General Order provides a streamlined electronic
continuance of existing regulatory coverage for sanitary
sewer system owners that are currently enrolled in
Order 2006-0003-DWQ, that affirmatively choose to
continue regulatory coverage. Note that the
streamlined continuance of regulatory coverage is only
available to existing Enrollees during the time period of
April 5, 2023 through June 4, 2023. Existing enrollees
that do not continue regulatory coverage through the
established streamlined process by the end of June 4,
2023 will lose regulatory coverage and must proceed
through the formal Order application procedure to
obtain new regulatory coverage.

1/6/2023

How do | stay updated on the
upcoming compliance dates per the
statewide General Order?

All existing Enrollees should make sure the contact
information for the Legally Responsible Official(s) and
Data Submitters, currently in the online California
Integrated Water Quality System (CIWQS) is up to
date. State Water Board staff will be issuing
informational notices through the CIWQS contact
information to assist existing Enrollee comply with
upcoming requirements and due dates.

1/6/2023

How do | find out the due dates for
submitting Sewer System
Management Plans and Audit
Reports into CIWQS?

1/11/2023

Section 5.4 and Attachment E1, Section 3.10 of the
General Order specify the end of the three-year audit
period and the audit report due date. Audit period
starts after the end of the Enrollee's last required audit
period. Audit reports must be submitted into CIWQS
within six months after the end of the 3-year audit
period.

Section 5.5 and Attachment E1, Section 3.11 of the
General Order specify the Sewer System Management
Plan update due dates. The update schedule continues
the schedule established in Order 2006-0003-DWQ
based on the population served.

State Water Board staff created a tool on the Sanitary
Sewer Systems General Order program web page to
assist enrollees look up their system's audit and Sewer
System Management Plan due dates by entering the
WDID number. Please see the link provided in the
Links column.

1/10/2023




Appendix D-7: Clean Water Summit Partners (FAQ)

Q&A . Question Answer Relevant
Reference Question Answer .
Date Date Links
Number
| have already started the process of Thank you Andy for working so closely with field
helping agencies change their professionals to understand the details of the reissued
existing OERP into the new SERP Order. The short answer to your question is "Yes", as a
and have run into one glaring backup of sewage due to a cause in the Enrollee's
difference (SBUs Sewer Backups). In system, to a private building is an exiting of sewage
the 2006 WDR the definition of a from the system. Let's walk through the different
Sanitary Sewer Overflow included elements of the reissued Order during the Q&A
this language "Wastewater backups session, for us all to understand how to properly
into buildings". The new Order does monitor and report a fully contained spill into a building.
not include anything wastewater in
buildings in the definition of a Spill.
So it appears that Sewer Backups
6 into buildings (like a house) and 1/11/2023 1/11/2023
stays in a building are not considered
a Spill effective June 5, 2023. Is that
correct?
This question is about a backup into
a building, not about a spill from a
lateral, it is clear that a spill out of a
lateral and is caused by a failure in
the sanitary sewer system is
considered a spill.
If existing SSMP is already uploaded, If the existing SSMP is already uploaded, simply go
do we need to re-upload it by June into CIWQS before June 5th to make sure it is fully
7 5th, or only ensure that is uploaded 1/11/2023 uploaded. No need to re-upload. :) 1/11/2023
already?
If the Legally Responsible Official will Yes! The streamlined electronic continuation of
change soon, can you still apply for coverage is for the existing Legally Responsible Official
continuation of coverage? (under the existing Order) to certify. Since the open
window for continuance of coverage is prior to the
8 1711/2023 reissued Order effective date, the existing Order is still 111/2023
in effect, meaning that the existing Legally Responsible
Official qualifications are still in effect.
Dose a local agency need to issue No. The reissued Order does not place a requirement
9 new resolution or ordinance for order 1/11/2023 |on a local agency to issue new resolutions/ordinances. | 1/11/2023
2022-0103 by the council?
Can we have more than one LRO? Yes! An Enrollee may have more than one Legally
Responsible Official as long as each Legally
10 1/11/2023 Responsible Official meets the qualifications in the 1/11/2023
reissued Order.
Question is on due dates of audits. Per the reissued Order, an audit time period is three
Once the new order goes into effect years after the last audit due date. Therefore the next
do we follow the audit and SSMP audit period is the three years after the last audit due
11 update schedule of thg new order 1/11/2023 date. The correspor?ding.audit report is due 6 months 1/11/2023
regardless of our previous schedule? after the 3-year audit period.
There would be 3 years and 4 years
between my audits under the new
order.
August 2, 2025 is a Saturday. I'm For this scenario, as staff, we recommend that you
expecting that the SSMP update due have your required submittal uploaded by the Friday
12 on that date can be submitted on 1/11/2023 |August 1st, to avoid CIWQS automated trigger of a 1/11/2023

Monday, August 4, 2025. Please
confirm. Thank you.

reporting violation.
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If a plan update was late, or not The required due dates in the reissued Order are
completed, does that change the new regulatory due dates established by the State Water
required plan update? Board. An Enrollee's action such as late submittal or no
submittal of a required item, does not change a
13 1/11/2023 regulatory due date. Also note that CIWQS is being 1/11/2023
enhanced to electronically identify reporting violations.
Therefore, the tracking of violations will be electronic.
Will service area boundary map be a Yes, the electronic service boundary map is not an
separate uploaded document or part SSMP element (Attachment D of the Order), and
14 of the SSMP? 1/11/2023 therefore not part of the SSMP. The uploading of the 1/11/2023
service boundary map is separate.
According to a conversation with Yes, the electronic service boundary map is a separate
Dianna it is. document uploaded in a separate function of the
CIWQS system. The electronic service boundary map
15 1/11/2023 is not an item of the SSMP eleven elements. The 1/11/2023
required elements of the SSMP are shown in
Attachment D of the Order.
16 Is cglllect.ion sy§tem maintenance 1/11/2023 No. Thg reissued Order dggs r?ot contain requirements 1/11/2023
certification going to be mandatory pertaining to operator certification.
how do we add a new data submitter Section 5.1 of the Order:
in CIwWQS? The Legally Responsible Official shall authorize the
designation of Data Submitter(s) through the online
CIWQS database (https://ciwgs.waterboards.ca.gov)
17 1/11/2023  |prior to the individuals establishing a CIWQS user 1/11/2023
account
(https://ciwgs.waterboards.ca.gov/ciwgs/newUser.jsp)
and entering spill data into the online CIWQS Sanitary
Sewer System Database.
Do SSMP audits have to be The audit report, which is due within 6 months after the
18 uploaded in CIWQS? 1/11/2023 |3-year audit period, must be uploaded into CIWQS. 1/11/2023
To summarize, the 2022-0101 No. The reissued Order 2022-0103-DWQ "replaces"
Reissued Order combines the 2006 Order and 2013 amended MRP - the reissued
requirements from both the 2006 Order does not combine the previous Orders. The
Order and the 2013 amended MRP 2006 and 2013 Orders will no longer be in effect as of
19 into one consolidated document? 1/11/2023 June 5, 2023. This is an important distinction because 1/11/2023
certain spill reporting has been reduced and other
items have been removed/added.
Will a template be provided for the Yes, the specifications for the electronic service
requirement to submit the Geospatial boundary maps will be posted on the State Water
20 data or can we simply submit through 1/11/2023 Board, Sanitary Sewer Systems General Order 1/11/2023
our GIS? webpage by June 5, 2023.
This is a enormous change for Unfortunately, the State Water Board's Division of
agencies. Does the state provide Financial Assistance does not provide this type of
assistance to agencies to update funding.
21 their OERP and response, mitigation, | 1/11/2023 1/11/2023
and reporting requirements? Can this
support be onsite?
Where would be the designation for Note that, per the reissued Order, there is a 6-month
agencies to upload the Boundary period in which the electronic service boundary maps
22 map? 1112023 @€ to be uploaded. This specific window of time 1/11/2023

purposely manages the numerous uploads to ensure
that all technical difficulties can be addressed.
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Attachment E2 Table E2 5 - Enrolle Yes, these are laterals connected to the Enrollee's
owned and operated lateral spills , sanitary sewer system. What other laterals are you
23 can you specify are these laterals 1/11/2023 |referring to that are not connected to the main system? | 1/11/2023
hooked up to a collection system?
When does the Sewer Blockage The Sewer Blockage Control Plan is an element of the
Control Plan need to be prepared SSMP. All elements of the SSMP, including the
and implemented? Blockage Control element, are to be addressed in the
24 1/11/2023 [SSMP update, with the exception of the Spill 1/11/2023
Emergency Response Plan. Therefore, the Sewer
Blockage Control Plan element must be updated with
the SSMP update.
What about privately owned lateral? live answered
25 Residential laterals on private 1/11/2023 1/11/2023
property?
If a industrial waste is spilled, we are The current and reissued Order pertains to the enrolled
required to enforce the new Order sanitary sewer system. If the industrial waste spill is
26 and upc.iate.CIWQS right? So . 1/11/2023 from.the enrol!ed sanitary sewer system, then the 1/11/2023
something like water treatment brine requirements in the Order apply.
waste and managing that spill.
Re: Backup into Building If | If and how a spill due to a lateral backup into a home
understood Diana that a BU into depends on the cause of the backup. If the cause of
building should be reported as a spill the backup is in the enrolled sewer system, then spill is
category and not a lateral spill, it is to reported as a category spill (see corresponding
somewhat confusing since a lateral statement in description of categories in reissued
spill would eminate from either a Order). If cause is in an Enrollee owned/operated
21 building cleanout or property line 1/11/2023 lateral (per definition in Attachment A), then the spill 1/11/2023
cleanout which are both privately must be reported as a lateral spill. If the cause of the
owned. So it would seem that a spill is from the portion of the lateral that the Enrollee is
building backup would also be not responsible to maintain, then the Enrollee is not
reported as a lateral spill. required to report the spill.
Dianna, would your backup into As discussed during the Q&A session, if the cause of
structure response be the same if the back ups is due to a failure in maintenance or
blockage is in a public lateral infrastructure of the enrollee owned lateral, then it is a
resulting what the occupant(s) are spill. If due to occupants being irresponsible of what is
28 putting down the system backing up 1/11/2023 |flushed into the lateral, this is not an Enrollee-cause 1/11/2023
and/or overflowing other fixtures or spill. However, the Enrollee may want to provide
drains? Thus no sewage going up education to its lateral users before the situation turns
the lateral from the main sewer. into an Enrollee lateral maintenance issues.
Is there a notication of updates due . When the Legally Responsible Official logs into CIWQS
to certify continuation of coverage, they can see the
29 1/11/2023 |system's next annual report and next Sewer System 1/11/2023
Management Plan update due dates.
Question on Audits: The audit due Correct. May 2, 2024 is the end of the three year audit
date on May 2, 2024, is for the audit period starting on May 2, 2021. The audit report is due
30 years of 2021, 2022, and 2023. Can 1/11/2023 |within six months after the end of the audit period. The | 1/19/2023
you please confirm is this is correct? report is due on November 2, 2024.
Just to clarify, we do not have to That is correct. However, per Section 3.7 of the
31 report individual lateral spills that are 1/11/2023 General Order, the Enrollee is required to monthly 1/19/2023

not cat 1 spills? Just a yearly report
due by Feb 1st?

certify in CIWQS if the system had Non-Category 1
Lateral Spills.
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Is there a template or additional The State Water Board is not providing a template or
guidance for the appropriate digital guidance documents. Industry associations may

32 format of the annual certified report 1/11/2023 |provide additional guidance documents. 1/19/2023
for the cat 4 and/or lateral spills?
Our organization owns from the lower If a spill out of a lateral is caused by a failure
portion of the sewer lateral which is or blockage in the sanitary sewer system, the sanitary

33 from property line to the Sewer Main. 1/11/2023  [sewer system enrollee is responsible for the spill and 1/19/2023
If the blockage is within District must clean up and report per spill category
owned pipeline and spills within requirements.
What is the appropriate category for If the spill is not fully captured, it is a Category 1 spill.
the following SSO: A spill, a portion

34 of which enters a dry earthen 1/11/2023 | If the spill is fully captured, depending on the volume 1/19/2023
roadside drainage ditch, and does of the spill, it must be reported as a Category 2, 3, or 4
not make it to any pipes or surface spill.
How about if the spill is due to a If a spill out of a lateral is caused by a failure
blockage upstream of the property or blockage in the sanitary sewer system, the sanitary

35 line? who is responsible for ceanup 1/11/2023  [sewer system enrollee is responsible for the spill and 1/19/2023
and does it have to be reported? must report per spill category requirements.
TIAfor the clarification
If the agency's pump stations are Yes. The General Order includes pump stations as part
maintained and operated by a of the sanitary sewer system. The Legally Responsible
mechanical section does the WDR Official must have responsibility over management of

36 require the LRO to be a personinthe| 1/11/2023 |the Enrollee’s entire sanitary sewer system 1/19/2023
organization over both the
maintanence and collections?
Will the written Q&A be captured Yes
some how in the recorded webinar?

37 I'm missing some of this and would 1/11/2023 1/19/2023
like to review at a later date.
The definition of a Category 2 spill in California Water Code requires CalOES notification for
section 5.13.1 says 1,000 gallons or spills of larger than 1000 gallons to waters of the State
more that does not discharge to a which includes surface waters and the ground water.
surface water. Table E2-2 includes a Therefore CalOES notification applies to Category 2
notification requirement for Category spills defined as spills of 1000 gallons or greater to a
2 spills to notify CalOES within 2 water of the State. A Category 1 spill is a spill to a
hours if the spill is discharging or surface water.

38 threatening to discharge to waters of 1/11/2023 1/11/2023
the state. Why is this there for
category?2 spills? If a spill is
threatening to discharge or is
discharging to waters of the state,
aren't they category 1 spills, not
category 2?
Walter, can you provide the current Yes, Walter provided the CIWQS Frequently Asked

39 FAQ sheet to add a data submitter in 1/11/2023 |Questions document to the Summit Partners for 1/11/2023

the current system.

distribution.
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The Notification requirement for Spill CalOES notification is for spills of 1000 gallons or
Category 2 (Table E2-2) doesn't greater that discharges or probably will discharge into a|
seem appropriate as the definition of water of the State.
a Spill Category 2 is spills of 1,000
gallons or greater that DO NOT
40 discharge to surface waters. So it 1/11/2023 1/19/2023
would seem that the Notification
requirement should be modified to
just say that if the "spill is threatening
to discharge" and delete "discharging
or'.
What is considered visual Please see Attachment E1, Section 2.1. Visual
monitoring? monitoring is visually assessing the spill location and
41 1/11/2023 spread using photography, GPS and other available 1/19/2023
tools.
For reporting purposes, what is A business day is any day except Saturday, Sunday
considered a business day? (this is and official holidays.
42 . 1/11/2023 1/19/2023
for people working alternate
schedules)
If there is multiple LROs in your Only one LRO needs to certify the continuation of
agency does each one need to coverage for the system.
Certify Continuation of Existing
43 Regulatory Coverage? On the slide | 1/11/2023 1/19/2023
see where the LRO and update info
on Data submitters but not additional
LROs.
Per the new order, is Region 9 still Yes. This General Order does not prohibit a Regional
44 madandated to report Private Sewer 1/11/2023 |Water Board from issuing a region-specific Order. 1/19/2023
Lateral Spills?
Re Building Backup - Additional A spill out of a lateral that is caused by a failure or
information : The cause of the blockage in the sanitary sewer system must be
building backup is caused by a reported per the appropriate spill category because the
blockage in the lower lateral or sewer cause of the spill was not due to a failure in the private
45 main (both Enrollee owned in our 1/11/2023  |portion of the lateral. 1/19/2023
case). Would Building Backup be If the cause of the spill is from the portion of the lateral
reported as a spill category or lateral that the Enrollee is not responsible to maintain, then
spill. If to be reported as a spill the Enrollee is not required to report the spill.
category, why is this different that
In the old Order, the audit due dates Per the 2006 Order, audits were due every two years
were every two years, and the date of after the Sewer System Management Plan certification.
the old Order iwas 2006, so audits The reissued Order continues the schedule for the
were due in even-numbered years. Sewer System Management Plan update and audit
46 So why, with the audit now due every 1/11/2023 established in the 2006 Order. 1/19/2023
three years, is the first audit under
the new Order due in 20247?
Can you clarify Element 7 in the The language in element 7 refers to the need for a
SSMP requirement for "evaluation of sewer pipe blockage control program.
whether a program is needed"
assuming it is; are the program
47 elements required to be documented 1/11/2023 1/19/2023
within the SSMP Section 7, or a
separate plan? The "program"
elements can be described within the
SSMP itself?
Clarification - | don't believe the audit Correct. Audit schedule per the 2006 Order was not
48 reports ever had different deadlines 1/11/2023 based on the population, but the Enrollee was required 1/19/2023

based on system size, unlike the
SSMPs.

to audit their Sewer System Management Plan every

two years.
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For clarification everyones due date Sewer System Management Plan updates and audit
49 clogk resets withl t.he gdoption for 1/11/2023 schedules continue the previous Order schedules. 1/19/2023
audit and re-certification.
50 How many years do you need to 1/11/2023 all records must be maintained for 5 years 1/19/2023
keep the audit paper work?
If operator input is required on the The existing Order does not require operator
51 audits.Why do operators not need be 1/11/2023 |certification. Therefore, the reissued Order maintains 1/19/2023
certified? the existing.
| thought the first presentation That is correct.
indicated no updates would be
required to the Plan prior to June 5,
52 2023, but just that your existing 1/11/2023 1/19/2023
SSMP needed to be uploaded by
then?
So a category 2 spill does not Section 5.13.1 of the General Order defines Category 2
discharge to surface water, but if it spill as a spill of 1,000 gallons or greater, from or
discharges to groundwater then it's caused by a sanitary
considered as discharging to waters sewer system regulated under this General Order that
of the state so the reporting does not discharge to a surface water.
53 requirement to CalOES kicks in? And| 1/11/2023 [CalOES notification is for spills of 1000 gallons or 1/19/2023
category 1 spills only apply to greater that discharges or probably will discharge into a
discharges to surface water, not to water of the State.
groundwater?
Correct. A Category 1 spills is any volume of spill to a
surface water.
Sampling is within 18 hours of spill, That is correct. Receiving water sampling for Category
not 12 hours (a change made on day 1 spills of 50,000 gallons or greater is 18 hours after
54 of hearing 12/6/22) 1/11/2023 the Enrollee's knowledge of a potential discharge to a 1/19/2023
surface water.
| beleve sampling changed from 12 That is correct. Receiving water sampling for Category
55 hours to 18 hours, correct? 1/11/2023 1 spills of 5(?,000 gallons or greater i; 18. hours after 1/19/2023
the Enrollee's knowledge of a potential discharge to a
surface water.
Will the format of the graphical CIWQS will generate system performance analysis
metrics be standardized? graphs. The Enrollee shall include the CIWQS-
56 1/11/2023 generated graphs in its Annual Report (Section 5.11 of 1/19/2023
the Order).
Seems like the Boundary map should The Order requires the Enrollee to upload a spatial
be established by the Local Agency map of the service area boundary per the
Formation Commission (LAFCO). Specifications that the State Water Board will provide.
57 Why not get the map from them? 1/11/2023 If the LAFCO boundary map meets the Order 1/19/2023
specifications, the Enrollee may submit those maps.
Is the agency's boundary generally Service Area Boundary Map must show the boundary
coterminous with it's boundaries (for of the area that the enrollee provides sewer service to.
example City limits) or is it the The boundary map does not have to show all parcels
58 boundary of all parcels that are 1/11/2023 served by the sewer system. By June 5, 2023, 1/19/2023

served by the current sewer system?

specifications for the electronic sanitary sewer service
area boundary map format will be provided on the
statewide Sanitary Sewer Systems Order program
website.

But Element 6 must be retitled to
Spill Emergency Response Plan and

Element 6 does not need to be updated until the next
SSMP update is due.
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59

updated prior to June 5, 20237

1/11/2023

Existing enrollees are required to update and
implement their Emergency Response Plan by June 5,
2023. There is no requirement for uploading
Emergency Response Plans into CIWQS. The enrollee
is also required to certify in its annual report that its
Emergency Response Plan is up to date (first annual
report is due on April 1, 2024).

All elements of the Sewer System Management Plan,
including element 6, must be updated and uploaded
into CIWQS by the due date per the reissued Order.
Please see Section 3.11 of Attachment E1 of the
General Order for the next Sewer System Management
Plan update due dates based on the population served.

1/19/2023

60

Where would be the designation for
agencies to upload the Boundary
map? THANKS

1/11/2023

Specifications for the uploading an electronic spatial
map of the sewer system service area boundary map
will be provided on the statewide Sanitary Sewer
Systems program website by June 5, 2023.

1/19/2023

61

What should the asset management
component of the SSMP generally
include?

1/11/2023

The reissued Order acknowledges that the SSMP and
components of the SSMP are to be per the scale and
complexity of the system. Very small system agencies
may be already using a simple method of recording the
management of their system; on the other extreme,
large agencies have brought in asset management
professionals for management that matches the
complexity of their system(s), Generally speaking, the
reissued Order is requiring that the Enrollee prioritize
its operations changes and capital improvement
projects to address the preventable spills that have the
largest environmental consequences. How each
Enrollee performs this element is up to the Enrollee,
and the procedures included in the updated SSMP.

1/11/2023

62

So we went from requiring to not
requiring certifications for our
operators?

1/11/2023

The existing Order does not require operator
certification. Therefore, the reissued Order maintains
the existing.

1/11/2023

63

Can a few examples of "Ground
Water" be given?

1/11/2023

Yes. Groundwater is the subsurface waterbodies that
are part of our State's water supply for municipal
supply, industrial uses, agriculture, etc. (see further
information in Findings section of the Order) The
largest example is our State's effort to capture
stormwater in response to our drought and the need for
storage of water for use during dry periods. Therefore,
many storm drains are now plumbed to stormwater
infiltration basins or other engineered groundwater
infiltration basins. This is one example. Other examples
include "Low Impact Development" features along
public roadways, required in municipal stormwater
regulations, that purposely route roadway drainage
(which includes spilled sewage on roadways) to
groundwater.

1/11/2023

For the purpose of
infiltration/exfiltration in sewers, such
as leaking pipe joints/points of
connection, what does the WDR
say?

Please see the definition of exfiltration in Attachment A
and Section 3.2.4 of the General Order:

Portions of some sanitary sewer systems may leak,
causing underground exfiltration
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64 1/11/2023  |(exiting) of sewage from the system. Exfiltrated 1/19/2023
sewage that remains in the underground
infrastructure trench and/or the soil matrix, and that
does not discharge into waters of
the State (surface water or groundwater) may not
threaten beneficial uses.
| am not confused about the Waters of the State includes surface waters and
requirement to notify CalOES about groundwater. CalOES notification requirement is for
discharges to waters of the state, spills of 1000 gallon or greater to waters of the State so
which can be groundwater or surface it applies to Cat 1 spills of greater than 1000 gallons
65 water. My question is about category 1/11/2023 |and Category 2 spills. 1/11/2023
1 spills vs category 2. Category 1
only applies to discharges to surface
water and not to groundwater?
| understand the CalOES reporting Category 1 is a spill of any volume, that reaches a
requirement. | understand what surface water body (regardless of spill size). Category
waters of the state are. | am trying to 2, 3 and 4 are the exiting of sewage from the system,
get clarification on category 1 vs out of the system, regardless of whether the spill is to
category 2. The definitions says that land, to a ditch that is not a surface water, to a field, to
66 category 1 is discharg.es t.o surface 1/11/2023 groundwater, etc. Please ask follow up questions if this 1/11/2023
water and category 2 is discharges is not clear.
over 1,000 gallons but not to surface
water. So the only way a category 2
can get to a water of the state is if it
goes to groundwater?
Still confused about required Category 2 spills, per the definition in the Order, are
reporting to OES. For a Cat 2 spill, required to be reported to CalOES. The definition of
fully contained with no potential to "potential discharge" is included in Attachment A and
discharge to a water of the state, is reads: Potential to Discharge, Potential Discharge
notification required. How is
67 "potential" defined? Is there any . 1/11/2023 Potent!gl to Discharge, or Potentigl Discharge, means 1/11/2023
latutude to NOT report all cat 2 spills any exiting of sewage from a sanitary
to OES? sewer system which can reasonably be expected to
discharge into a water of the State based
on the size of the sewage spill, proximity to a drainage
conveyance system, and the nature of
the surrounding environment.
Please clarify, enrollee owned lateral Yes, you are correct. Annual reporting for spills from
spills, that are not cat 1, do not have Enrollee owned and/or operated laterals. Please make
68 to be reported individually, but in one 1/11/2023 |sure to understand the definition of the Enrollee 1/11/2023
report due by Feb of the next year? owned/operated lateral in Attachment A.
How do we change our Agency name Thank you for asking this question. Walter will reach
in CWIQS? | have sent a couple of out to you to address this specific request.
emails and have gotten no response.
Is this something that can be
69 changed during the certification of 1/11/2023 1/11/2023
continuation of existing coverage or
does it require something separate?
70 Eggs'str;at include perging previous 1/11/2023 The question is not clear 1/19/2023
Is the CIWQS HELP Desk available The CIWQS help center is unavailable to answer
71 by phone again. There was only e- 1/11/2023 phone calls. Please continue emailing. 1/19/2023

mail communication for a long time?
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How do | register for a CIWQS Step 1: Go to https://ciwgs.waterboards.ca.gov/ Step 2:
account? As an LRO? Click on “User Registration”. Step 3: Select “I
am the legally responsible person....” and then click on
“Next.” Step 4: Complete the rest of the
application form. Items with red stars are required.
Then, click on “Next.” CIwQs
72 Step 5: The next page will need to be printed, signed 1/19/2023 Frequently
and mailed to the indicated address. Once the CIWQS Asked
Help Center receives the document, they will complete Questions
your application.
State Water Resources Control Board Division of
Water Quality c/o DMR Processing Center / CIWQS
Registration PO BOX 100 Sacramento, CA 95812-
1000
How do | register for a CIWQS Step 1: Go to https://ciwgs.waterboards.ca.gov/ Step 2:
account? As a Data Submitter? Click on “User Registration”. Step 3: Select “I
wish to be able to submit data on behalf of my facility or
location, but am not thelegally responsible person.”
Then click on “Next.”
Step 4: Complete the rest of the application form. Items cIwas
with red stars are required. Then click on“Next.” Frequent]
73 Step 5: Once the registration process is complete, an 1/19/2023 |-oAHENEY
LRO at your facility needs to log into CIWQS, thengo to m
“administer system” then, “pending registrations of Questions
other dischargers”. There they will beable to approve
data submitter registration requests. An automated
email will then be sent tothe requestor with login
instructions.
How do | add a new facility in Step 1: Login to your existing CIWQS account.
CIWIQS if | already have a CIWQS Step 2: Select "view/change my personal information"
account? and select "request an additional facility" at the bottom
of the page. Step 3: Follow the prompts to
register as an LRO or Data Submitter for the new
facility. ciwas
74 * For LROs: Sign and mail the LRO form as instructed. 1/19/2023 Frequently
Once received, your existing account will be upgraded Asked
to LRO status and you will be able to certify reports. Questions
* For Data Submitters: Notify the LRO of the new
facility to approve your request. They can do this by
navigating to Administer System > Pending
Registrations of Other Dischargers > Approve
| signed up for a data submitter When you sign up for a data submitter account, you are
account on CIWIQS, but | am still not given a pending CIWQS account. To activate your
able to log-in account, have the LRO of the requested facility login to CIWQS
their account and approve your data submitter request Frequent|
75 by navigating to Main Menu > Administer System > 1/19/2023 |[-oALENEY.
. ; . . Asked
Pending Registrations of Other Dischargers. If your -
request is approved, you will receive an email with your Questions
log in information.
| am an LRO and my staff signed up You must log-in to your account and approve your data clwaQs
for a Data Submitter account in submitter request by navigating to Main Menu > Frequently
6 CIWIQS. How do | approve their Administer System > Pending Registrations of Other 1719/2023 Asked
request? Dischargers. Questions

My CIWIQS account is locked, what
do | do now?

If you account gets locked, contact the CIWQS
helpdesk at CIWQS@waterboards.ca.gov

10
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There are two ways to get your account unlocked. The
first is to remember the pin that you entered when cIwas
creating your CIWQS account. If the correct pin is Frequent|
77 given to the helpdesk, your account will be 1/19/2023 _q—LAsked
automatically unlocked. If you cannot remember your S
pin, then the helpdesk will reset your account and an Questions
email will be sent about how to reactivate your account.
If you are an LRO, this will involve resubmitting LRO
authorization forms.
What should | do if | forgot my Use the links in the CIWQS Log in screen if you have
CIWIQS username/password? forgotten your User ID or Password. You will need to CIWas
put in your email to get your User ID. You wll need to
; Frequently.
78 put in your User ID to get a temporary password .You 1/19/2023 Asked
may also be required to answer a security question that S
you created when setting up your account. Questions
In CIWIQS, why are the certify If you think that you should be able to certify reports,
buttons on the report greyed out? but the certify button is greyed out, then you do not CIWQS
79 have the correct user rights. Let the CIWQS helpdesk 1/19/2023 Frequently
know that you are not able to certify reports even Asked
though you need to. They will assist you in getting the Questions
correct user righting.
Who should | tell about CIWQS users Anytime a CIWQS user changes jobs or retires, the ciwaQs
that have changed jobs or retired? CIWQS helpdesk should be told of the change so that Frequently
80 they can remove their account from CIWQS. 1/19/2023 Asked
Questions
What is the difference between an The only difference between an LRO and a Data CIWQS
LRO and a Data Submitter? Submitter is that a Legally Responsible Official is able mntl
81 to certify and submit reports. A Data Submitter is only 1/19/2023 |-od4eNEY
able to input the data and save drafts. w
Questions
What information is needed for spill If you have any questions on what needs to be put into clwaQs
reports? a spill report, you may contact the statewide Sanitary Frequently
82 Sewer Systems General Order Program Manager, 1/19/2023 Asked
Walter Mobley Questions
Who can withdraw spill reports that Only the General Order Program Manager is able to ciwaQs
were submitted incorrectly? withdraw or modify incorrect spill reports. Contact the Frequently
83 Program Manager, Walter Mobley, when you need a 1/19/2023 Asked
spill report changed. Questions
Who should | talk to if the eSMR The regional board staff person assigned to your permit cIWas
report | need to submit is not showing should be able to correct any issues with report mntl
84 up? expectations. The CIWQS helpdesk can also fix this 1/19/2023 |[-oALENEY.
issue if the regional board staff person is not sure how m
to fix the problem. Questions
Who can withdraw eSMR reports that Incorrect eSMR reports can be withdrawn by the ciwaQs
85 were submitted incorrectly? regional board staff member assigned to your permit. 119/2023 Frequently
Asked
Questions
How do | correct or update a The correct or update a previously submitted Self
previously submitted Self Monitoring Monitoring Report, you must get the report withdrawn cIWas
Report? by the regional board staff assigned to your permit.
Frequently
86 1/19/2023 Asked
Once the report is withdraw, you will be able to P
resubmit a correct version of the Self Monitoring Questions
Report.
Why is the DMR tab on my report not If you are having trouble with the DMR tab of your CIwQs
working? eSMR report, you should contact the DMR helpdesk for Frequently
87 assistance. 1/19/2023 Asked
Questions
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Reference Question Answer .
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Number
What to do about unexpected PET If you are getting an unexpected error from the PET CiwaQs
Tool errors? Tool. Email your PET Tool to the CIWQS helpdesk and Frequently
88 also tell the helpdesk what error that you are getting. 1/19/2023 Asked
Questions
What to do if the PET Tool doesn’t If the unit you need is not in the PET Tool, you should
have the unit required for your contact the CIWQS helpdesk. CIwas
89 permit? They will be able to add the new unit, but it will take up 1/19/2023 Frequently
to 45 days. In the mean time, you should talk to your Asked
regional board about how to submit data before the Questions
correct unit is added.
Where can | get the newest verison The most up to date verison of the PET Tool can be CIwWQs
of the PET Tool? found here: Frequently
90 https://www.waterboards.ca.gov/water_issues/program 1/19/2023 Asked
s/ciwgs/chc_pet_tool.html Questions
How do | find out who is connected to Use this link to create a facility at a glance report:
my facility in the CIWIQS database? https://ciwgs.waterboards.ca.gov/ciwgs/readOnly/Ciwq
sReportServlet?reportName=facilityAtAGlance& CIWQS
inCommand=reset Type Frequent]
91 the name of your facility and click the “Run Reports” 1/19/2023 |-oHENEY
button Click the Place ID Asked
of your facility. Click the plus button for Questions
related parties to see everyone that is attached to your
facility.
Who do | need to talk to complete a If you got a email saying that you need to complete a CIwQs
notice of termination? notice of termination, you need to contact the SMARTS Frequently
92 helpdesk. 1/19/2023 Asked
Questions
Where should | go if | need data from If you need data from CIWQS, but do not a CIWQS
CIWQS, but | do not have access to account, you can go to the CIWQS public reports CIWas
CIWQS? webpage: Frequentl
93 https://www.waterboards.ca.gov/ciwgs/publicreports.ht 1/19/2023 |-od4EMEY
ml. This webpage has all data that is available to the w
public. Including reports for specific facilities, spills, Questions
enforcement actions, etc.
| am confused about the answer to The updating of the Emergency Response Plan is a
question 59 stating that the SERP stand-alone requirement, and not to be confused with
needs to be updated by the June either the requirement to upload the existing Sewer
2023 deadline. But that Element 6 System Management Plan or update the entire Sewer
doesn't need to be updated until the System Management Plan. The reissued Order
SSMP update deadline in 2025/2026. requires all Enrollees to update and implement its
94 So the SSMP that gets uploaded to 3/9/2023 Emergency Response Plan by June 5, 2023. 3/21/2023
CIWQS by June 5, 2023, will be
compliant with the old WDR and
include an oudated SERP?... And the
Board is OK with that?
Category 3 Additional Reporting Enrollees are required to comply with the reporting
requirements? In E-1 3.3 there are requirements in the Board-adopted Order. For
some requirements that are not in the Category 3 certified spill reporting, the Enrollee is
Category 1 and Category 2. Those required to comply with the reporting requirements in
requirements are only found in the Attachment E1, Section 3.3. of the reissued Order.
Technical Report requirements. Is
95 that how CIWQS will be set up for 3/9/2023

Cat 3 Spills, more details than cat 1
& 27 Please advise what will be
required for Cat 3 Spill Report
Records, so that agencies collect the
correct data for Category 3 spills.
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Number
LRO? There are currently LROs in The Order requires the LRO:
CIWQS that don't meet all of the 3/9/2023
requirements of the new order,
specifically "must have
responsibility over management of (1) To have responsibility over managment of the
the Enrollee’s entire sanitary sewer entire sanitary sewer system, and 3/21/2023
system, and
must be authorized to make (2) be authorized to make managerial decisions that
managerial decisions that govern the govern the operatio of the sanitary sewer system, and
operation of the
sanitary sewer system, including (3) To have explicit or implicit duty of making major
having the explicit or implicit duty of capital improvement recommendations to ensure long-
making major term environmental compliance.
capital improvement
recommendations to ensure long-
term environmental compliance." The
question is, will the existing LROs
have to certify that they meet the new
requirements, or is it only the agency
needs to have 1 LRO certify that
he/she meets the new requirements?
If the agency has 1 LRO that meets
the new requirements, can the
existing LROs that don't meet the
requirements still certify Spill reports?
In other words, if existing LROs don't
meet the requirement, will they be
removed from CIWQS or
downgraded to Data Submitter?
The Order requires the Enrollee to have the necessary
organizational structure (including to modify the
existing organizational structure as necessary) to
comply with Section 5.1. If the Enrollee currently does
not have an LRO that holds the above responsibilities
and authority, the Enrollee is required to give the
96 3/9/2023

required authority to a representative that has
responsibilty over management of the entire system, to
make the managerial decisions and have the duties
specified in this Section.

The process for an Enrollee to designate/change one
or more LROs has not change from the existing
regulatory requirements. If the Enrollee must designate
different LRO(s) per the reissued Order, the newly
designated LRO must obtain its own CIWQS account,
and contact the CIWQS help desk at
ciwgs@waterboards.ca.gov to further provide the
necessary information for addition and/or the deletion
of LROs for the subject Enrollee.

LRO user accounts and related information are not
automatically removed. The removal of an LRO from
CIWQS is per the request of the current or newly
designated LRO to the CIWQS help desk.
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Number
The above LRO designation process does not require
an LRO to certify in CIWQS that they have the
qualifications as required in Section 5.1 of the reissued
Order.
A designated LRO manages and approves the
designation of the data submitters through its CIWQS
account.
Each LRO that certifies required submittals into
CIWQS must individually meet all the qualifications in
Section 5.1 of the reissued Order.
If we treat and report Category 4 CIWQS requires the legally responsible official to
spills in CIWQS as they happen as if certify under the penalty of perjury that all the submitted
they are Categary 3 spills, is the information is correct. Reporting a Category 4 spill as a
Category 4 spill annual report still Category 3 spills is not correct. The Enrollee must
necessary? monthly certify in CIWQS the number and volume of
Category 4 spills and keep records for each spill per
97 3/13/2023 |Attachment E1, Section 4.4 and submit the information | 3/21/2023
annually.
Additionally, reporting Category 4 spills as Category 3
spills will impact the Enrollee's annually reported
performance analysis graphs.
#96 was answered before | finished Please see the the updated response to the response
98 typing the questiqn, and does not 3/9/2023 to the question #96. 3/21/2023
answer the questions that were
asked.
Will you be able to provide an This question should be answered by an expert on
99 example of a pump emergency emergency response of the site-specific pumps.
response plan?
Are duly authorized representatives Please see sections 2.2.3 and 5.1 of the General
still permitted to certify data in Order.
CIwQs?
Only a Legally Responsible Official, as designated by
100 the Enrollee, is permitted to certify data in CIWQS. A 3/21/2023
duly authorized representative must be designated by
the Enrollee as an LRO to conduct the functions of an
LRO.
What are agencies doing now that Current emergency response plans are Enrollee-
should be corrected in new spill specific and system-specific. The Enrollee must update
response plans to avoid issues with its current Overflow Emergency Response Plan, (as
enforcement? prepared per the 2006 Order) to comply with the
101 elements in Attachment D, Section 6 of the reissued 3/21/2023
Order. The Enrollee is required to implement its
updated Spill Emergency Response Plan per the
reissued General Order, by June 5, 2023.
What are the sections/pages that are The Enrollee must update and implement their Spill
required to be updated in the Emergency Response Plan per Attachment D, Section
102 Overflow Response Plan? 6 of the reissued General Order. Spill Emergency 3/21/2023
Response Plans are system specific plans.
What are the reporting requirements Please clarify the question.
103 from non-Cat 1 spills from laterals? 3/21/2023
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104

If my agency is rsponsible for
multiple WDIDs and there is a single
SSMP for all the WDIDs must we
submit the SSMP for each of the
WDIDs?

3/22/2023

105

Are owned/operated lateral spills
required to be reported monthly like
cat 4 spills?

3/22/2023

106

Does the updated SERP need to
upload in CIWQS by June 5, 20237
If CIWQS already has the SSMP, do
we still need to upload it to CIWQS
by June 5, 2023?

107

How do you anticipate or suggest
that Enrollees meet the requirements
to train contractors on the Enrollee-
specific SERP. Asking for a small
sized Enrollee (both in population
served and collective miles of
sewer). For example, can we make
a third party emergency response
contractor or plumber aware of the
site conditions during a briefing at the
start of each workday, and count this
as training?

3/22/2023

108

Can the Beneficial Water uses be
narrowed down to the most Beneficial
durring a time of Drought? If so, would
this be in the form of a notification from
SWRCB?

3/22/2023

The Regional Water Boards have adopted region-specific
water quality control

plans (commonly referred to as Basin Plans) that designate

beneficial uses and establish

water quality objectives and policies to achieve

those objectives. Any change to a Basin Plan needs to go
through an extensive public process and be adopted by the

Water Boards.

3/22/2023

109

Can you elaborate on the requirement to
coordiante with "other utiliy agencies" in
addition to storm water agencies.

3/22/2023

110

Does the training need to be completed
prior to June 5 as well?

3/22/2023

111

Is there a template that can be made
available for agencies to develop their
Spill Emergency Response Plans?

3/22/2023

112

Are owner/operated lateral overflows not
cat 1 required to be reported monthly like
the cat 4 spills?

3/22/2023

113

Can you please clarify if a SSO that
percolates through the ground into a
groundwater table is considered a Cat. 1
spill?

3/22/2023

114

Does the updated Spill Emergency
Response Plan need to be uploaded to
CIWQS? To add to that would a SSO
that goes into a storm water infiltration
gallery that percolates into the ground be
considered spills to waters of the State?

3/22/2023

115

Does Spill Emergency Response Plan is
different documentation than SSMP?

3/22/2023
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116

In the FAQ document item 95, there is
discussion of addtional reporting
requirements for Category 3 spills. Will
there be any updates to the reporting
requirements for CAT 3 spills?

3/22/2023

117

in our district we have lots of bio swales
on private properties are these
considered routes to groundwater?

3/22/2023

118

Just to confirm, if a spill is on a private
lateral who is not an enrollee, we are
required to report the spill as soon as we
are made aware of it as an enrollee
correct?

3/22/2023

119

When can we exepect to see the
updated reporting items in CIWIQS?

3/22/2023

120

our city do not own private sewer
laterals,who would be doing the
reporting?

3/22/2023

121

Are man-made lakes considered to be
surface water under the SSS permit (e.g.
are they waters of the State or US)?

3/22/2023

122

if sewer laterals are owned and
maintained by the property owners and
not the agency and a spill occurs from
the lateral or property's clean out, would
that be reported?

3/22/2023

123

How can we confirm if a SSO to land
(Cat. 2) has the potential to reach
groundwater?

3/22/2023

124

Will City workers who work on
easements be protected When trying to
work on overflows on easements, if not
how should the overflow be reported and
to who should it be reported

3/22/2023

125

If a spill ends up in a storm station or
dedicated retention basin, is that
considered a cat. 1 spill?

3/22/2023

126

Will LRO be required to select the spill
category or will CIWQS do this as
currently?

3/22/2023

127

Is the state planning to post an oficial
Q/A document to help Enrollees once the
Reissued SSS WDR becomes effective?

3/22/2023

128

who's responsible for private lateral spill

3/22/2023

129

During the rainy season, are temporary
ponds occuring in low lying areas or
infiltration basins considered to be
surface waters?

3/22/2023

130

category 3 don't need to report for each

indivisual spills during the same month,

just need to totallize and submit monthly
certified spill report , is that right?

3/22/2023

131

If a private lateral has spills chronically,
what can be done to enforce the
necessary maintenance upon the owner?

3/22/2023

132

What if the agency doesn't own the
lateral, but provides courtesy
maintenance services to the
homeowner?

3/22/2023
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133

What if the resident refuses to repair
their private lateral spill. And a fair
amount of sewage is constantly flowing
to the storm drain?

3/22/2023

134

Where will the training videos be posted
once they are available?

3/22/2023

135

Can the required training be performed
in house?

3/22/2023

Yes

136

If a spill is 1000 gallons, but only 5
gallons reach Waters of the State, does
Cal OES need to be contacted?

3/22/2023

137

The orginization that | work for
impements a spill emergency plan in our
SSMP, is this excepted? or should we do
a spill plan seperatly?

3/22/2023

138

Are there any changes to Region 9
regulations in this order?

3/22/2023

139

Although we do our own SSMP/SSMP
Audits in-house, would it be helpful to
others if a list of consultants is developed
who can provide these services or can
help develop SERPs?

3/22/2023

140

Does the photograph of spill condition
mandatory required for all the category
reporting or optional on CIWQS?

3/22/2023

141

Are the CIWQS forms field forms? Will
the forms be manditory to use or can we
use our existing field forms with updated
info feilds?

3/22/2023

The CIWQS forms are the electronic data entry forms used
to report spills in CIWQS. You can use your own forms for
collecting data being mindful to collect all of the new data
items you will need for CIWQS reporting.

3/22/2023

142

Please confirm that the timing for
analytical water quality monitoring for a
spill of 50,000 gallons or more is that the
sample collection is to be conducted
within 18 hours; or does sampling AND
analysis need to be conducted within 18
hours?

3/22/2023

The sampling needs to be performed with 18 hours.

3/22/2023

143

if the City already has an ELAP-certified
lab under contract for potable water
quality sampling, would you consider the
monitoring requirements for the SERP
under that contract or do a separate
contract specifically for stormwater
sampling? (in which case, how would
you decide the contract amount for that?)

3/22/2023

144

Table E2-2 Lists Category 2: Spills of
1,000 gallons or greater that Do Not
Discharge to Surface Waters. Within the
tables notification box it states "Category
2 spill of 1,000 gallons or greater,
discharging to or threatening to
discharge to waters of the state” Is this
correct? Wouldn't this be considered a
category 1 spill if it was over 1,000
gallons and discharged to waters of the
state?

3/22/2023

145

If an agency owns the lower lateral but is
not responisble for the maintenance,
would we still be required to report a
private spill due to roots in the lower
lateral?

3/22/2023

If an agency owns a pipe, they are responsible to mainatain it}

3/22/2023

146

If my agency has four WDID but a single
SSMP that covers all four agencies must
| upload the SSMP four times or will just
one upload work?

3/22/2023
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147

If an agency owns only a portion of the
lateral but that portion is required to be
maintained by the homeonwer, is that
required to be reported if there is an
SSO from the lateral? In addition, if yes,
what if there is an SSO from a lateral,
but its not determined what portion of the
lateral caused the spill, would that
require a spill report (possibly unable to
TV because no access for a camera)?

3/22/2023

148

Are there new requirments to be a LRO?

3/22/2023

149

Is it typical for certain regions to require
notification to other agencies besides
OES? if so what other agencies?

3/22/2023

150

What is the State's definition of a bio
swale vs a stormwater infiltraion basin or
facility.

3/22/2023

151

Does the LRO need to obtain a
Collection System Certificate training or
does having a SWRCB Wastewater
Treatment Certification suffice?

3/22/2023

152

Which Regions require notification to
Health Dept? Is there a quick reference
for that?

3/22/2023

153

I'm sorry | missed how do you know if
you need to notify other agencies such
as health dept? | understand it is region
specific but how do we know what is
specific for our region?

3/22/2023

154

Another private lateral question that
you've touched on: if the spill comes
from a private lateral but is caused by
the enrollee's main, that is the
responsibility of the city to report?

3/22/2023

155

But someone within the agency does
need to have the collection system
certification?

3/22/2023

156

Just clarification, if a spill is 900 gallons
and reaches waters of the state (not
surface water), its still just a Cat 3 and
doesnt require Cal Oes notification?

3/22/2023

157

In th Order, the definition of a Cat 1 spill
says : "Any spill volume not recovered
from a drainage conveyance system is
considered a discharge to surface water,
UNLESS the drainage conveyance
system discharges to a dedicated
stormwater infiltration basin or facility." If
the State could get clarification on this,
we would appreciate it!

3/22/2023

158

Under the new definitions, if a spill of
over 1000 gallons ends up in a dry creek
channel that pools up and has no
expectation to contact surface water
before being recovered, is that a Cat 1 or
2?

3/22/2023

159

What is a vernal pond considered?

3/22/2023

160

How 'threatening' is "threatening"? An
immediate threat? An immediate threat
if.... xyz ?

3/22/2023
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161

Do you have suggestion to calculate
spilled volume that perculate through the
s0il? sometime you can recover some on
the soil but can't retrieve everything
perculate through soil.

3/22/2023

162

If a backup into a structure is caused by
a blockage in the mainline or in the
agency-owned portion of the lateral, but
only backs up into the toilet or bathtub, is
the sewage in the toilet or bathtub
considered a spill and will it need to be
reported? In the same situation, what if
the sewage spills onto the bathroom
floor?

3/22/2023

163

Can we consider spill volume that
evaporated as part of the recovery
volume?

3/22/2023

164

Afrooz, you mentioned that earlier that
bioswales are considered routes to
groundwater, and thus would be
threateing WOTS. However, in green
infrasturcture language, a bioswale is
defined as a pass through treatment
system that is typically used when
infiltration is not practicable on a site. |
am with the OC Flood Control District
and we have several infiltration and
retention basins within our system;
additionally we also have many private
and public property which utilize
bioswales. For this reason we would like
to get better clarification. Not necessarily
today! But at some point. Thank you!

3/22/2023

165

Is a man-made lake or pond with
standing water considered surface
water? similarly is a storm water rention
pond that maintains water in it constantly
considered waters of the US?

3/22/2023

166

How does the WDR apply to the
thousands of private lateral spills (and
the actions of their private plumbers) that
constitute Cat 1 spills when the spill runs
down the gutter to a nearby stormdrain?

3/22/2023

167

For water quality sampling, are
presence/absence tests appropriate for
monitoring bacterial indicators?

3/22/2023

168

« |In section 2.3.2, the collection of
samples is specified with two bullet
points separated by an ‘and/or’

o Am | interpreting this correctly —

§ If the spill enters a water body through
a storm drain, you sample at all four
locations (or whatever is
accessible/practicable?)

§ If the spill enters a water body (not via
storm drain), you sample at RSW-001,
RSW-001U, and RSW-001D only

o | guess | am looking for clarification on
when the ‘and/or’ is applied.

4/19/2023

19




Appendix D-7: Clean Water Summit Partners (FAQ)

Q&A . Question Answer Relevant
Reference Question Answer .
Date Date Links
Number
In the second to last paragraph of 2.2.3
it specifies ‘post-spill (after the spill)
compliance’, does this mean the sample
169 is collected prior to any remediation or 4/19/2023
after remediation? As | write this
question, | guess it would say ‘post-
cleanup’ if they wanted the sample after
remediation.
I'm a data submitter; how can | know if the
170 LRO enrolled in the new regulatory 4/19/2023
coverage?
For the first SSMP audit under the new
order schedule (e.g. every three years
171 4/26/2023

instead of every two), should the SSMP
be audited under the old SSMP
requirements or the new?
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APPENDIX E-1

Office of Emergency Services
Emergency Release
Follow-up Notice Reporting Form



EMERGENCY RELEASE FOLLOW - UP NOTICE REPORTING FORM

BUSINESS NAME I FACILITY EMERGENCY CONTACT & PHONE NUMBER
C ) -

INCIDENT MO DAY VYR TIME OES
DATE Ll o> | | | | [(use24hrime) fl CONTROLNO. | | | | | |

INCIDENT ADDRESS LOCATION ICITY/ COMMUNITY ICOUNTY ZIP

CHEMICAL OR TRADE NAME (print or type) I CAS Number

CHECK IF CHEMICAL IS LISTED IN |:| CHECK IF RELEASE REQUIRES NOTIFI - |:|
40 CFR 355, APPENDIX A CATION UNDER 42 U.S.C. Section 9603 (a)

PHYSICAL STATE CONTAINED PHYSICAL STATE RELEASED QUANTITY RELEASED
[ Isoup [JuiQuip [JeAs [ ]soup [ JuqQuip [ ] cas

ENVIRONMENTAL CONTAMINATION TIME OF RELEASE ||| DURATION OF RELEASE
[Jar [ Jwater []erounp[ JoTHER — DAYS —_HOURS__MINUTES

KNOWN OR ANTICIPATED HEALTH EFFECTS (Use the comments section for addition information)
[ ] ACUTE OR IMMEDIATE (explain)

[ ] CHRONIC OR DELAYED (explain)

[ ] NOTKNOWN (explain)

ADVICE REGARDING MEDICAL ATTENTION NECESSARY FOR EXPOSED INDIVIDUALS

COMMENTS  (INDICATE SECTION (A-G)AND ITEM WITH COMMENTS OR ADDITIONAL INFORMATION)

CERTIFICATION: | certify under penalty of law that | have personally examined and | am familiar with the information
submitted and b elieve the sub mitted information is true, accurate, and comp lete.
REPORTING FACILITY REPRESENTATIVE (print or type)

SIGNATURE OF REPORTING FACILITY REPRESENTATIVE DATE:

| ACTIONS TAKEN




EMERGENCY RELEASE FOLLOW-UP NOTICE
REPORTING FORM INSTRUCTIONS
(This form may be reproduced, as needed)

GENERAL INFORMATION:

Chapter 6.95 of Division 20 of the California Health and Safety Code requires that written
emergency release follow-up notices prepared pursuant to 42 U.S.C. § 11004, be submitted using
this reporting form. Non-permitted releases of reportable quantities of Extremely Hazardous
Substances (listed in 40 CFR 355, appendix A) or of chemicals that require release reporting
under section 103(a) of the Comprehensive Environmental Response, Compensation, and
Liability Act of 1980 [42 U.S.C. § 9603(a)] must be reported on the form, as soon as practicable,
but no later than 30 days, following a release. The written follow-up report is required in
addition to the verbal notification.

BASIC INSTRUCTIONS:

e The form, when filled out, reports follow-up information required by 42 U.S.C § 11004.
Ensure that all information requested by the form is provided as completely as possible.

e If the incident involves reportable releases of more than one chemical, prepare one report
form for each chemical released.

¢ If the incident involves a series of separate releases of chemical(s) at different times, the
releases should be reported on separate reporting forms.

SPECIFIC INSTRUCTIONS:
Block A: Enter the name of the business and the name and phone number of a contact person
who can provide detailed facility information concerning the release.

Block B: Enter the date of the incident and the time that verbal notification was made to OES.
The OES control number is provided to the caller by OES at the time verbal notification is made.
Enter this control number in the space provided.

Block C: Provide information pertaining to the location where the release occurred. Include the
street address, the city or community, the county and the zip code.

Block D: Provide information concerning the specific chemical that was released. Include the
chemical or trade name and the Chemical Abstract Service (CAS) number. Check all categories
that apply. Provide best available information on quantity, time and duration of the release.

Block E: Indicate all actions taken to respond to and contain the release as specified in 42 U.S.C.
§ 11004(c).

Block F: Check the categories that apply to the health effects that occurred or could result from
the release. Provide an explanation or description of the effects in the space provided. Use Block
H for additional comments/information if necessary to meet requirements specified in 42 U.S.C.
§ 11004(c).

Block G: Include information on the type of medical attention required for exposure to the
chemical released. Indicate when and how this information was made available to individuals
exposed and to medical personnel, if appropriate for the incident, as specified in 42 U.S.C. §
11004(c).



Block H: List any additional pertinent information.

Block I: Print or type the name of the facility representative submitting the report. Include the
official signature and the date that the form was prepared.

MAIL THE COMPLETED REPORT TO:
Chemical Emergency Planning and Response Commission (CEPRC) /
Local Emergency Planning Committee (LEPC)
Attn: Section 304 Reports
3650 Schriever Avenue
Mather, CA 95655

NOTE: Authority cited: Sections 25503, 25503.1 and 25507.1, Health and Safety Code.

Reference: Sections 25503(b)(4), 25503.1, 25507.1, 25518 and 25520, Health and Safety Code.
Avrticle 3. Minimum Standards for Area Plans

Section 2720. Proposed Area Plans.

The proposed area plan, as required by Section 25503(d) of the Health and Safety Code, shall
include:

(a) a description of the extent to which the administering agency has met the requirements of
this Article, and a schedule for implementing the final area plan, by December 29, 1987, to
include the provisions of Sections 2722-2736 of this Article;

(b) provisions for integrating, in the final area plan, information from business plans submitted
by handlers within the jurisdiction of an administering agency;

(c) protocols for responses to pesticide drift exposure incidents; and

(d) a form providing information on the elements within the area plan, substantially equivalent to
the following optional model reporting form for area plans.

NOTE: Authority cited: Sections 25503 and 25517.5, Health and Safety Code, Section 12997.7,
Food and Agricultural Code. Reference: Section 25503, Health and Safety Code, Section
12997.7, Food and Agricultural Code.
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1§ OPTIONAL MODEL REPORTING FORM - AREA PLAN
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CHECKLIST for
AREAPLAN ELEMENT

and reference section

SECTION 2722 - EMERGENCY RESPONSE
PROCEDURES

ELEMENT
ATTACHED

ELEMENT
NOTPROVIDED,
JUSTIFICATION

ATTACHED

PROPOSED
DATE FOR
COMPLETION

Ap proach, Recognition & Evaluation

Personnel Monitoring & Decontamination

Equip ment Monitoring & Decontamination

SECTION 2723 - PREEMERGENCY PLANNING

Pre-incddent Site Surveys

Planning & Coordination

Emergency Funding Access

Disposal Facility Access

Emergency Response Contractor Access

Integrated Response Management System

SECTION 2724 - NOTIFICATION & COORDINATION

N otification & Coordination

Emergency Communications

Responsibility Matrix

OES Notification

SECTION 2725 - TRAINING

Emergency Response Personnel Training

Training Documentation

Training Exercises

SECTION 2726 - PUBLIC SAFETY & INFORMATION

Site Perimeter Security

Safety Procedure Information

Information Release Responsibility

Medical Notification

Evacuation Plans

SECTION 2727 - SUPPLIES AND EQUIPMENT

Listing & Description

Testing & Maintenance

SECTION 2728 -INCIDENT CRITIQUE AND FOLLOWUP
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APPENDIX F-1
EAST ORANGE COUNTY WATER DISTRICT
Post Spill Response Assessment

Date of Spill: Date of Assessment:

Location of Spill:

0 Category 1 (EOCWD Sewer) - A spill of any volume of sewage that results in a discharge to a surface
water (flow or no flow) or a drainage conveyance system that discharges to a surface water, when the
sewage is not fully captured and returned to the sanitary sewer system or disposed of properly.

0 Category 2 (EOCWD Sewer) - A spill of 1,000 gallons or greater that does not discharge to a surface
water (spills that enter the drainage conveyance system must be fully captured and recovered).

00 Category 3 (EOCWD Sewer) - A spill equal to or greater than 50 gallons and less than 1,000 gallons that
does not discharge to a surface water (spills that enter the drainage conveyance system must be fully
captured and recovered).

00 Category 4 (EOCWD Sewer) - A spill of less than 50 gallons that does not discharge to a surface water
(spills that enter the drainage conveyance system must be fully captured and recovered).

0 EOCWD Lateral Spill - A EOCWD lateral spill is a spill of any volume that originates in a EOCWD owned
lateral associated with EOCWD owned buildings/facilities

O Private Spill - A private spill is a spill of any volume that originates in a private sewer system or private
lateral. Private spills are the responsibility of the property owner.

Name(s) of Employee(s):

[0 Involved with Spill Response [ Involved with Post Response Assessment

[0 Involved with Spill Response [ Involved with Post Response Assessment

[0 Involved with Spill Response [ Involved with Post Response Assessment

1 Involved with Spill Response [ Involved with Post Response Assessment

[ Involved with Spill Response 1 Involved with Post Response Assessment

[ Involved with Spill Response 1 Involved with Post Response Assessment

Spill Start Time: am/pm Spill Stop Time: am/pm

Total Spill Volume: gal Spill Calculation Methodology:

Recovered Volume (Street): gal (Drainage Conveyance System): gal
Volume Discharged to Surface Water: gal Percentage Recovered: %

Identify all procedures that were conducted during the spill event:
(Check all that Apply)

) Notification [ Containment 0 Spill Volume Estimation
[1 Gravity Sewer Correction [0 Pump Station Correction [1 Forcemain Correction

[0 Monitoring [1 Water Sampling [1 Cleanup [1Reporting



Were all the necessary notifications made? (Yes/No)

If not, what prevented the notifications from being made?

Recommendations for improvement to notification procedures:

Was the total spill contained within the street? (Yes / No)
Was the total spill contained within the drainage conveyance system? (Yes / No)

If not, could anything have been done to contain the total spill?

Recommendations for improvement to containment procedures:

Do you feel that the spill volume estimate is accurate? (Yes / No)

How was the spill volume estimated?

Recommendations for improvement to volume estimation procedures:

How was the cause of the spill corrected?

Recommendations for improvement to correction procedures:

Was the total spill cleaned up? (Yes / No)

Recommendations for improvement to cleanup procedures:

Was water sampling required? (Yes / No)
If so, did the sampling get done per the WDR Order requirements? (Yes / No)

Recommendations for improvement to water sampling procedures:

Was all the necessary reporting completed? (Yes / No)

Recommendations for improvement to reporting procedures:




Based on responses above, what additional office and/or field training should be conducted?
(Check all that Apply)

) Notification [ Containment 0 Spill Volume Estimation
[1 Gravity Sewer Correction [1 Pump Station Correction [1 Forcemain Correction
[1 Monitoring [1 Water Sampling [1Cleanup [ Reporting

Recommendations for future training:

Recommendations for changes to Spill Emergency Response Plan procedures:
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APPENDIX F-2
EAST ORANGE COUNTY WATER DISTRICT
Annual Spill Response Evaluation

Calendar Year Date of Evaluation

Name(s) of Employee(s) Conducting Annual Spill Response Evaluation:

0 Category 1 (EOCWD Sewer) - A spill of any volume of sewage that results in a discharge to a
surface water (flow or no flow) or a drainage conveyance system that discharges to a surface
water, when the sewage is not fully captured and returned to the sanitary sewer system or disposed
of properly.

O Category 2 (EOCWD Sewer) - A spill of 1,000 gallons or greater that does not discharge to a
surface water (spills that enter the drainage conveyance system must be fully captured and
recovered).

O Category 3 (EOCWD Sewer) - A spill equal to or greater than 50 gallons and less than 1,000
gallons that does not discharge to a surface water (spills that enter the drainage conveyance
system must be fully captured and recovered).

0 Category 4 (EOCWD Sewer) - A spill of less than 50 gallons that does not discharge to a surface
water (spills that enter the drainage conveyance system must be fully captured and recovered).

0 EOCWD Lateral Spill - A EOCWD lateral spill is a spill of any volume that originates in a
EOCWD owned lateral associated with EOCWD owned buildings/facilities

0 Private Spill - A private spill is a spill of any volume that originates in a private sewer system or
private lateral. Private spills are the responsibility of the property owner.

List Training Dates and Topics During Calendar Year

Training Date Training Topic
Training Date Training Topic
Training Date Training Topic
Training Date Training Topic

Is additional Office and/or Field training necessary. (Yes / No)
(Check all that Apply)

[ Notification [J Containment 0 Spill Volume Estimation
[ Gravity Sewer Correction [0 Pump Station Correction [0 Forcemain Correction

[J Monitoring [0 Water Sampling [0 Cleanup [ Reporting



Annual Spill Summary Table

Count

Spill Date

Category

Spill
Volume
(gallons)

Voume
Discharged to a
Surface Water

(gallons)

Volume
Recovered
(gallons)

Recommendations from Assessment(s)

10

11

12

13

14

15

Total

Total Spill Volume (Discharged and Recovered)

Percentage of Recovered Volume to Total Spill Volume (%)




Were recommendations made to improve notification procedures? (Yes / No)

What action was taken:

Were recommendations made to improve containment procedures (Yes / No)

What action was taken:

Were recommendations made to improve spill volume estimation procedures? (Yes / No)

What action was taken:

Were recommendations made to improve correction procedures (Yes / No)

What action was taken:

Were recommendations made to improve cleanup procedures? (Yes / No)

What action was taken:

Were recommendations made to improve water sampling procedures? (Yes / No)

What action was taken:

Were recommendations made to improve reporting procedures? (Yes / No)

What action was taken:
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The Board of Directors of the East Orange County Water District (EOCWD) does
hereby FIND:

A.  That EOCWD is required by federal and state law, including the Clean Water
Act (33 U.S.C. 1251, et seq.), the General Pretreatment Regulations (40
CFR 403), and the Porter-Cologne Water Quality Control Act (Water Code
Sections 13000, et seq.), to implement and enforce a program for the
regulation of Wastewater discharges to EOCWD’s sewers; and

B. That EOCWD is required by federal, state, and local law to meet applicable
standards of treatment plant effluent quality; and

C. That the adoption of this Ordinance is statutorily exempt under the California
Environmental Quality Act pursuant to the provisions of Public Resources
Code Section 21080(b)(8) and California Code of Regulations Section
15273(a) and categorically exempt pursuant to California Code of
Regulations Sections 15307 and 15308; and

D. That pending the actions of the Local Agency Formation Commission to
form Improvement District No. 1 (“ID 1”) of EOCWD, activate EOCWD
sewer powers and transfer the sewer collection system of Orange County
Sanitation District (“OCSD”) “San 7” to EOCWD, this Board of Directors, on
July 21, 2016, declared its intention to retain in full force and effect in ID 1
of EOCWD, OCSD’s Ordinance Establishing Wastewater Discharge
Regulations, as amended from time to time; and

E. This Board of Directors wishes at this time to adopt EOCWD wastewater
discharge regulations for ID 1, which, upon becoming effective, shall be
implemented in coordination with OCSD’s implementation of its Ordinance
Establishing Wastewater Discharge Regulations within ID 1.

NOW, THEREFORE, the Board of Directors of the East Orange County Water District does
ORDAIN:

Section |: Wastewater Discharge Regulations governing the use of EOCWD’s
sewerage Facilities are hereby adopted to provide as follows:

ARTICLE 1. GENERAL PROVISIONS

101. PURPOSE AND POLICY

This ordinance sets uniform requirements for Users of EOCWD’s Sewerage Facilities and
enables EOCWD to comply with all applicable state and federal laws, including the Clean
Water Act (33 United States Code [U.S.C.] section 1251, et seq.) and the General
Pretreatment Regulations (Title 40 of the Code of Federal Regulations [CFR] Part 403).
This Ordinance shall be interpreted in accordance with the definitions set forth in Section

EOCWD 16-1 Sewer Use Ordinance Page 5 of 88



102. The provisions of the Ordinance shall apply to the direct or indirect discharge of all
liquid wastes carried to facilities of EOCWD.

A. The purpose of this Ordinance is to provide for the maximum public benefit
from the use of EOCWD’s Sewerage Facilities. This shall be accomplished
by regulating sewer use and Wastewater discharges; by providing equitable
distribution of costs, in compliance with applicable federal, state, and local
regulations; and by supporting the proper disposal of Prescription Drugs as
noted in the guidelines published by the Office of National Drug Control
Policy. The revenues to be derived from the application of this Ordinance
shall be used to defray all costs of providing sewerage service by EOCWD,
including, but not limited to, administration, operation, monitoring,
maintenance, financing, capital construction, replacement and recovery,
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E.

F.

and provisions for necessary reserves;

This ordinance is meant to protect both EOCWD personnel who may
be affected by Wastewater in the course of their employment and the
general public.

To comply with federal, state, and local policies and to allow EOCWD and
OCSD to meet applicable standards of treatment plant effluent quality,
biosolids quality, and air quality, provisions are made in this Ordinance for
the regulation of Wastewater discharges to the public sewer. This
Ordinance establishes quantity and quality limits on all Wastewater
discharges which may adversely affect EOCWD's Sewerage System, as
well as OCSD treatment processes, effluent quality, biosolids quality, air
emission characteristics, or inhibit EOCWD's and/or OCSD’s ability to
beneficially reuse or dispose of treated Wastewater, biosolids or meet
biosolids discharge criteria.

It is the intent of these limits to improve the quality of Wastewater being
received for treatment and to encourage water conservation and
Wastewater minimization by all Users connected to a public sewer. This
Ordinance also provides for regulation of the degree of Wastewater
Pretreatment required, the issuance of permits for Wastewater discharge
and connections and other miscellaneous permits, and establishes
penalties for violation of the Ordinance.

EOCWD is committed to: 1) a policy of support for Wastewater reuse through

groundwater recharge; and 2) a policy for the protection of groundwater.
EOCWD is also committed to help protect groundwater goals as established
by various water quality and water purveyor agencies. To fulfill these
commitments, EOCWD may implement more stringent quality
requirements on Wastewater discharges through regulation, including
revisions to this Ordinance.

EOCWD is committed to a policy for the beneficial use of biosolids, the
implementation of programs to land-apply or provide for the marketing and
distribution of biosolids, which may necessitate more stringent quality
requirements on Wastewater discharges.

EOCWD is also committed to meet applicable air quality goals established
by the South Coast Air Quality Management District, which may further
necessitate more stringent quality requirements on Wastewater discharges.

102. DEFINITIONS

A

Unless otherwise defined herein, terms related to water quality shall be as
adopted in the latest edition of Standard Methods for the Examination of
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Water and Wastewater, published by the American Public Health
Association, the American Water Works Association, and the Water
Environment Federation.

The testing procedures for Wastewater constituents and characteristics
shall be as provided in 40 CFR 136 (Code of Federal Regulations; Title 40;
Protection of Environment; Chapter |, Environmental Protection Agency;
Part 136, Guidelines Establishing Test Procedures for the Analyses of
Pollutants), or as specified.

Other terms not herein defined shall have the same meaning as defined in
the latest California Building and Construction Codes, Title 24, California
Code of Regulations.

1. Act or “the Act” shall mean the Federal Water Pollution Control Act,
also known as the Clean Water Act, as amended, 33 U.S.C. section
1251, et seq.

2. Approved POTW Pretreatment Program or Program or POTW
Pretreatment Program shall mean a program administered by a
POTW that meets the criteria established in 40 CFR 403.8 and 403.9
and which has been approved by a Regional Administrator or State
Director in accordance with 40 CFR 403.11.

3. Authorized Representative or Designated Signatory shall mean:

a) If the applicant or User is a corporation:

(1)  The president, secretary, treasurer, or a vice president
of the corporation in charge of a principal business
function, or any other person who performs similar
policy or decision making functions for the corporation;
or

(2) The manager of one or more manufacturing,
production, or operation facilities, provided the
manager is authorized to make management decisions
that govern the operation of the regulated facility
including having the explicit or implicit duty of making
major capital investment recommendations, and
initiate and direct other comprehensive measures to
assure long-term environmental compliance with
environmental laws and regulations; can ensure that
the necessary systems are established or actions
taken to gather complete and accurate information for
individual Wastewater discharge permit requirements;
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and where authority to sign documents has been
assigned or delegated to the manager in accordance
with corporate procedures.

b) If the applicant or User is a partnership or sole proprietorship:
a general partner or proprietor, respectively.

c) If the applicant or User is a federal, state, or local
governmental facility: a director or highest official appointed
or designated to oversee the operation and performance of
the activities of the government facility, or the designee.

d) The individuals described in paragraphs (a) through (c)
above, as Responsible Officers, may designate an Authorized
Representative if the authorization is in writing, the
authorization specifies the individual or position responsible
for the overall operation of the facility from which the
discharge originates or having overall responsibility for
environmental matters for the company or organization, and
the written authorization is submitted to EOCWD.

e) An applicant or User not falling within one of the above
categories must designate as the Responsible Officer an
individual responsible for the overall operation of the facility.
The Responsible Officer may designate an Authorized
Representative.

4. Best Management Practices (BMPs) shall mean schedules of
activities, prohibitions of practices, maintenance procedures,
operating procedures, and practices to control spillage or leaks,
treatment requirements, and other management practices to prevent
or reduce pollution or to meet Article 2 standards. Such BMPs shall
be considered local limits and Pretreatment Standards as stated in
40 CFR 403.5(c)(4).

5. Biochemical Oxygen Demand (BOD) shall mean a measurement of
oxygen utilized by the decomposition of organic material, over a
specified time period (usually 5 days) in a Wastewater sample. It is
used as a measurement of the readily decomposable organic
content of Wastewater.

6. Board shall mean the Board of Directors of the East Orange
County Water District.
7. Bypass shall mean the intentional diversion of wastestreams from

any portion of a User's treatment facility.
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8. Capital Facilities Capacity Charge shall mean the payment of a fee,
imposed by the governing Board of OCSD, to pay for the future costs of
constructing new sewerage collection, treatment, and disposal
facilities; and as a contributive share of the cost of the existing
facilities. This charge shall be paid by all property owners at the time they
develop the property and connect directly or indirectly to EOCWD’s and
OCSD’s Sewerage Facilities as a new system User. This charge, which
rates are set forth in a separate Ordinance, is expressly authorized
by the provisions of California Health & Safety Code Sections 5471
and 5474.

9. Charge For Use shall mean EOCWD’s sanitary sewer service charge, a
charge established and levied by EOCWD wupon residential,
commercial, and industrial Users of EOCWD’s Sewerage System,
pursuant to Sections 302.6(F), or 303.6(E) of this Ordinance, in
proportion to the use of the treatment works by their respective class, that
provides for the recovery of the costs of operation and maintenance
expenses, capital facilities rehabilitation or replacement, and adequate
reserves for the POTW. The minimum charge for use is the Annual
Sewer Service Fee Residential Users.

10. Chemical Oxygen Demand (COD) shall mean a measure of the
oxygen required to oxidize all compounds, both organic and inorganic,
in Wastewater.

11.  Class | User shall mean any User who discharges Wastewater that:
a) is a Significant Industrial User; or

b) Is determined to have a reasonable potential for adversely
affecting EOCWD’s operation or for violating any Pretreatment
Standard, Local Limit, or discharge requirement, or may cause
Pass Through affecting EOCWD’s ability to comply with its
NPDES Permit or other regulations and standards; or

c) may cause pass through or Interference with EOCWD’s and/or
OCSD’s Sewerage Facilities.

12.  Class Il User shall mean any User whose charge for use is greater than
the special assessment “EOCWD Sewer User Fee” included on the
County of Orange secured property tax bill exclusive of debt service,
that discharges wastes other than sanitary, and that is not otherwise
required to obtain a Class | permit.

13. Code of Federal Requlations (CFR) shall mean the codification of the
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14.

15.

16.

17.

18.

19.

20.

21.

22.

general and permanent regulations published in the Federal Register by
the executive departments and agencies of the federal government.

Compatible Pollutant shall mean a combination of biochemical oxygen
demand, suspended solids, pH, fecal coliform bacteria, plus other
Pollutants that OCSD's treatment facilities are designed to accept
and/or remove. Compatible Pollutants are non-compatible when
discharged in quantities that have an adverse effect on EOCWD’s
and/or OCSD’s Sewerage System or NPDES permit, or when discharged
in qualities or quantities violating any Federal Categorical Pretreatment
Standards, local limit, or other discharge requirement.

Composite _Sample shall mean a collection of individual samples
obtained at selected intervals based on an increment of either flow or
time. The resulting mixture (composite sample) forms a representative
sample of the Wastestream discharged during the sample period.

Connection Permit shall mean a permit issued by EOCWD/OCWD,
upon payment of a capital facilities capacity charge, authorizing the
Permittee to connect directly to an EOCWD’s and OCWD’s Sewerage
Facilities orto a sewer which ultimately discharges into an EOCWD’s
Sewerage Facilities.

Department Head shall mean that person duly designated by the
General Manager to perform those delegated duties as specified in this
Ordinance.

Discharger shall mean any Person who discharges or causes a
discharge of Wastewater directly or indirectly to a public sewer.
Discharger shall mean the same as User.

District shall mean the East Orange County Water District or EOCWD.
Division Head shall mean that person duly designated by the General

Manager to implement the Pretreatment Program and perform the
duties as specified in this Ordinance.

Domestic Septage shall mean the liquid and solid material removed from
food service establishments, or a septic tank, cesspool, portable toilet,
Type Il marine sanitation device, or similar treatment works that receives
only domestic Wastewater.

Domestic Wastewater shall mean the liquid and solid waterborne
wastes derived from the ordinary living processes of humans of such
Character as to permit satisfactory disposal, without special treatment,
into the public sewer or by means of a private disposal system.
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23.

24.

25.

26.

27.

28.

29.

30.

31.

Downstream Sampling or Monitoring shall mean sampling or
monitoring usually conducted in a city or agency owned sewer for the
purpose of determining the compliance status of an industrial or
commercial Discharger.

Dry Weather Urban Runoff shall mean surface runoff flow that is
generated from any drainage area within EOCWND'’s service area during
a period that does not fall within the definition of Wet Weather. It is
surface runoff that contains Pollutants that interfere with or prohibit
the recreational use and enjoyment of public beaches or cause an
environmental risk or health hazard.

Enforcement Compliance Schedule Agreement (ECSA) shall mean a
mutual agreement between EOCWD/OCSD and Permittee requiring
implementation of necessary Pretreatment practices and/or installation
of equipment to ensure permit compliance.

Enforcement Response Plan _shall mean a plan containing detailed
procedures indicating how EOCWD/OCSD will investigate and
respond to instances of Industrial User non-compliance in accordance
with 40 CFR 403.8(f)(1) or other Users in accordance with EOCWD
non- compliance procedures.

EOCWD shall mean East Orange County Water District.

EOCWD/OCSD shall mean either or both of EOCWD and OCSD acting
in coordination with one another, as they shall determine.

EOCWD’s Sewerage Facilities or System shall mean any property
belonging to EOCWD used in the collection and transportation of
Wastewater.

Federal Categorical Pretreatment Standards shall mean any regulation
containing Pollutant discharge limits promulgated by the

U.S. EPA in accordance with Sections 307(b) and (c) of the Clean
Water Act (33 U.S.C. 1317) which apply to a specific category of
Industrial Users and which appear in 40 CFR Chapter |, Subchapter N,
Parts 405-471.

Federal Regulations shall mean any applicable provision of the
Federal Water Pollution Control Act, also known as the Clean Water Act,
as amended, Title 33, United States Code, Section 1251 and following,
and any regulation promulgated by the United States Environmental
Protection Agency under Title 40 CFR implementing that act.
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32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Flow Monitoring Facilities shall mean equipment and structures provided
at a User's expense to measure, totalize, and/or record, the incoming
water to the facility or the Wastewater discharged to the sewer.

General Manager shall mean the individual duly designated by the
Board of Directors of EOCWD or the individual duly designated by
Board of Directors of EOCWD to administer a provision of this
Ordinance (see also Section 107).

Grab Sample shall mean a sample taken from a wastestream on a one-
time basis without regard to the flow in the wastestream and without
consideration of time.

Indirect Discharge or Discharge shall mean the introduction of
Pollutants into a POTW from any non-domestic source regulated
under section 307(b), (c) or (d) of the Act.

Industrial User shall mean any User that discharges Industrial
Wastewater.

Industrial Wastewater shall mean all liquid carried wastes and
Wastewater of the community, excluding domestic Wastewater and
domestic septage, and shall include all Wastewater from any
producing, manufacturing, processing, agricultural, or other operation.

Inspector shall mean a person authorized by the General Manager to
inspect any existing or proposed Wastewater generation, conveyance,
processing, and disposal facilities.

Instantaneous Limit (see the Maximum Allowable Discharge Limit)

Interference shall mean any discharge which, alone or in conjunction with
a discharge or discharges from other sources, either:

a) inhibits or disrupts EOCWD or OCSD, either of their respective
treatment processes or operations, or either of their respective
biosolids processes, use, or disposal; or

b) is a cause of a violation of any requirement of EOCWD's WDR and/or
OCSD's NPDES permit or prevents lawful biosolids or treated
effluent use or disposal.

LEL (Lower Explosive Limit) shall mean the minimum concentration of a
combustible gas or vapor in air (usually expressed in percent by volume
at sea level) which will ignite if an ignition source (sufficient ignition
energy) is present.
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42.

43.

44,

45.

46.

47.

48.

49.

Letter to Discharge shall mean a letter authorizing a User to discharge
to the sewer without having to obtain a Special Purpose Discharge
Permit. The discharge volume is generally limited to less than 1 million
gallons.

Local Limit shall mean specific discharge limits developed and enforced
by EOCWD and/or OCSD upon industrial or commercial facilities to
implement the general and specific discharge prohibitions listed in 40
CFR 403.5(a)(1) and (b).

Local Sewering Agency shall mean any public agency or private
corporation responsible for the collection and disposal of Wastewater to
OCSD's Sewerage Facilities duly authorized under the laws of the State
of California to construct and/or maintain public sewers. EOCWD is a
Local Sewering Agency.

Major Violation shall mean a discharge over the permitted discharge limit,
as determined by the result of a sample analysis, as follows:

a) a discharge exceeding a Mass Emission Rate limit by 20% or
more, or

b) a discharge exceeding a concentration limit by 20% or more, or
c) a pH discharge less than 5.0.

Mass Emission Rate shall mean the weight of material discharged to the
sewer system during a given time interval. Unless otherwise specified,

the mass emission rate shall mean pounds per day of a particular
constituent or combination of constituents.

Maximum Allowable Discharge Limit shall mean the maximum quantity
or concentration of a Pollutant allowed to be discharged at any period
of time, determined from the analysis of any discrete or composited
sample collected, independent of the industrial flow rate and the duration
of the sampling event.

Medical Waste shall mean the discharge of isolation wastes, infectious
agents human blood and blood byproducts, pathological wastes, sharps,
body parts, fomites, etiologic agents, contaminated bedding, surgical
wastes, potentially contaminated laboratory wastes, and dialysis wastes.

Milligrams Per Liter (mg/L _or mg/l) shall mean a unit of the
concentration of a constituent or compound that is found in water or
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50.

51.

52.

53.

54.

55.

56.

S7.

58.

Wastewater. Itis 1 milligram of the constituent or compound in 1 liter of
water or Wastewater.

Minor Violation shall mean a discharge over the permitted discharge limit
as determined by the result of a sample analysis, as follows:

a) a discharge exceeding a Mass Emission Rate limit by less than
20%, or

b) a discharge exceeding a concentration limit by less than 20%, or.
C) a pH discharge equal to or greater than 5.0, but less than 6.0, or
d) a pH discharge greater than 12.0.

National Pretreatment Standard, Pretreatment Standard, or Standard
shall mean any regulation containing Pollutant discharge limits
promulgated by the EPA in accordance with section 307 (b) and (c)
of the Act, which applies to Industrial Users. This term includes
prohibitive discharges and categorical standards established pursuant
to 40 CFR 403.5 and 40 CFR 403.6.

North American Industry Classification System (NAICS) shall mean an
industry classification system that groups establishments into
industries based on the activities in which they are primarily engaged.

National Pollutant Discharge Elimination System Permit (NPDES
Permit) shall mean the permit issued to control the discharge to
surface waters of the United States as detailed in Public Law 92 500,
Section 402.

New Source shall mean those sources that are new as defined by 40 CFR
403.3(m) as revised.

Non-compatible Pollutant shall mean any Pollutant which is not a
Compatible Pollutant as defined herein.

OCSD shall mean Orange County Sanitation District.

OCSD’s Sewerage Facilities or System shall mean any property
belonging to OCSD used in the collection, transportation, treatment and
disposal of Wastewater.

Ordinance shall mean that document entitled "Wastewater Discharge
Regulations" containing EOCWD requirements, conditions, and limits
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59.

60.

61.

62.

63.

64.

65.

66.

for connecting and discharging to the sewer system, as may be
amended and modified.

pH shall mean both acidity and alkalinity on a scale ranging from 0 to
14 where 7 represents neutrality, numbers less than 7 increasing acidity,
and more than 7 increasing alkalinity, and is the logarithm of the
reciprocal of the quantity of hydrogen ions in moles per liter of solution.

Pass Through shall mean discharge through OCSD’s Sewerage
Facilities to Waters of the U.S. which, alone or in conjunction with
discharges from other sources, is a cause of a violation of OCSD’s
NPDES permit.

Permittee shall mean a Person who has received a permit to discharge
Wastewater into EOCWD’s Sewerage Facilities subject to the
requirements and conditions established by EOCWD.

Person shall mean any individual, partnership, co-partnership,
company, firm, association, corporation or public agency, joint stock
company, trust, estate, or any other legal entity; or their legal
representatives, agents, assigns, including all federal, state, and local
governmental entities.

Pesticides shall mean those compounds classified as such under
federal or state law or regulations including, but not limited to DDT
(dichlorodiphenyltrichloro-ethane, both isomers); DDE
(dichlorodiphenyl-ethylene); DDD (dichlorodiphenyldichloroethane);
aldrin, benzene hexachloride (alpha [a], beta [B], and gamma [y]
isomers); chlordane; endrin; endrin aldehyde; 2,3,7,8-
tetrachlorodibenzo-p-dioxin (TCDD); toxaphene; a-endosulfan; (-
endosulfan; endosulfan sulfate; heptachlor; heptachlor epoxide;
dieldrin; demeton; guthion; malathion; methoxychlor; mirex; and
parathion.

Pollutant_shall mean any constituent, compound, or characteristic of
Wastewaters on which a discharge limit or requirement may be
imposed either by EOCWD or the regulatory bodies empowered to
regulate EOCWD.

Polychlorinated Biphenyls (PCB) shall mean those compounds
classified as such under federal or state law including, but not limited to
Aroclors 1016, 1221, 1228, 1232, 1242, 1248, 1254, 1260, and 1262.

Pretreatment shall mean the reduction of the amount of Pollutants, the
elimination of Pollutants, or the alteration of the nature of Pollutant
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properties in Wastewater to a level authorized by EOCWD prior to, or
in lieu of, discharge of the Wastewater into EOCWD's

Sewerage System. The reduction or alteration can be obtained by
physical, chemical or biological processes, by process changes, or by
other means.

67. Pretreatment Facility shall mean any works or devices that the
General Manager determines are appropriate to treat, restrict, or
prevent the flow of Industrial Wastewater prior to discharge into a
public sewer.

68. Pretreatment Requirements shall mean any substantive or procedural
requirement related to Pretreatment, other than a National
Pretreatment Standard, imposed on an Industrial User.

69.  Priority Pollutants shall mean the most recently adopted list of toxic
Pollutants identified and listed by EPA as having the greatest
environmental impact. They are classified as Non-compatible
Pollutants and may require Pretreatment prior to discharge to prevent:

a) Interference with EOCWND's and/or OCSD'’s operation; or
b) biosolids contamination; or
C) Pass Through into receiving waters or into the atmosphere.

70.  Public Agency shall mean the State of California and any city, county,
district, other local authority or public body of or within this state.

71.  Public Sewer shall mean a sewer owned and operated by EOCWD.

72.  Publicly Owned Treatment Works or POTW shall mean a treatment
works as defined by section 212 of the Act, which is owned by a state or
municipality (as defined by section 502(4) of the Act). This definition
includes any devices and systems used in the storage, treatment,
recycling and reclamation of municipal Sewage or industrial wastes of
a liquid nature. It also includes sewers, pipes and other conveyances
only if they convey Wastewater to a POTW Treatment Plant. The
term also means the municipality as defined in section 502(4) of the
Act, which has jurisdiction over the Indirect Discharges to and the
discharges from such a treatment works.

73. RCRA shall mean Resource Conservation and Recovery Act of 1976 (42
U.S.C. 6901, et seq.) and as amended.
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74. Requlatory Agencies shall mean those agencies having jurisdiction over
the operation of EOCWD including, but not limited to, the following:

a) United States Environmental Protection Agency, Region IX, San
Francisco and Washington, DC (EPA).

b) California State Water Resources Control Board (SWRCB).

C) California Regional Water Quality Control Board, Santa Ana
Region (RWQCB).

d) South Coast Air Quality Management District (SCAQMD).
e) California Environmental Protection Agency (Cal-EPA).

75. Requlatory Compliance Schedule Agreement (RCSA) shall mean an
agreement between EOCWD/OCSD and Permittee requiring the
Permittee to implement Pretreatment practices and/or install equipment
to ensure compliance with future revised categorical Pretreatment
Standards or revised discharge limits.

76. Responsible Officer shall mean:

a) If the applicant or User is a corporation:

(1)  The president, secretary, treasurer, or a vice president of
the corporation in charge of a principal business
function, or any other person who performs similar
policy or decision making functions for the corporation; or

(2)  The manager of one or more manufacturing, production,
or operation facilities, provided the manager is authorized
to make management decisions that govern the operation
of the regulated facility including having the explicit or
implicit duty of making major capital investment
recommendations, and initiate and direct other
comprehensive  measures to assure long-term
environmental compliance with environmental laws and
regulations; can ensure that the necessary systems are
established or actions taken to gather complete and
accurate information for individual Wastewater discharge
permit requirements; and where authority to sign
documents has been assigned or delegated to the
manager in accordance
with corporate procedures.
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77.

78.

79.

80.

81.

82.

83.

84.

b) If the applicant or User is a partnership or sole proprietorship: a
general partner or proprietor, respectively.

C) If the applicant or User is a federal, state, or local
governmental facility: a director or highest official appointed or
designated to oversee the operation and performance of the
activities of the government facility, or the designee.

d) An applicant or User not falling within one of the above
categories must designate as the Responsible Officer an
individual responsible for the overall operation of the facility.

Sample Point shall mean a location accepted by EOCWD/OCSD, from
which Wastewater can be collected that is representative in content
and consistency of the entire flow of Wastewater being sampled.

Sampling Facilities shall mean structure(s) provided at a User's
expense for EOCWD/OCSD or User to measure and record
Wastewater constituent mass, concentrations, collect a representative
sample, or provide access to plug or terminate the discharge.

Sanitary Waste shall mean domestic Wastewater, human excrement,
and gray water (e.g., water from household showers, dishwashing
operations, etc.).

Septic Waste shall mean any Sewage from holding tanks such as
vessels, chemical toilets, campers, trailers, and septic tanks.

Service Area shall mean an area for which EOCWD has agreed to
provide sewer service.

Sewage shall mean Wastewater.

Sewerage Facilities or System shall mean any and all facilities owned by
EOCWD and used for the collection and conveyance of Wastewater.

Significant Industrial User, except as provided in 40 CFR 403.3 (v)(2) and
(v)(3), shall mean: (i) All Industrial Users subject to Categorical
Pretreatment Standards under 40 CFR 403.6 and 40 CFR chapter |,
subchapter N; and (ii) Any other Industrial User that: discharges an
average of 25,000 gallons per day or more of process Wastewater to
the POTW (excluding sanitary, noncontact cooling and boiler

blowdown Wastewater); contributes a process wastestream which
makes up 5 percent or more of the average dry weather hydraulic or
organic capacity of the POTW Treatment plant; or is designated as such
by EOCWD/OCSD on the basis that the Industrial User has a reasonable
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85.

86.

87.

88.

89.

90.

91.

92.

93.

potential for adversely affecting the POTW's operation or for violating any
Pretreatment Standard or requirement (in accordance with 40 CFR
403.8(f)(6)).

Significant Non-Compliance (SNC) shall mean the compliance status of
an Industrial User who is in violation of one or more of the criteria as
described in 40 CFR 403.8(f)(2)(viii).

Slug Load or Slug Discharge shall mean any discharge at a flow rate or
concentration, which could cause a violation of the prohibited
discharge standards in Section 201 of this Ordinance. A Slug
Discharge is any Discharge of a non-routine, episodic nature, including
but not limited to an accidental spill or a non-customary batch
Discharge, which has a reasonable potential to cause Interference or
Pass Through, or in any other way violate the POTW'’s regulations, Local
Limits, or Permit conditions.

Sludge shall mean any solid, semi-solid or liquid decant, subnate or
supernate from a manufacturing process, utility service, or Pretreatment
Facility.

Special Assessment Credit shall mean the portion of the secured
property tax bill that represents the regional special assessment
sewer User fee as defined by OCSD or EOCWD.

Special Purpose User shall mean any Discharger who is granted a
Special Purpose Discharge Permit by EOCWD to discharge unpolluted
water, storm runoff, or groundwater to EOCWD’s Sewerage Facilities.

Spent Solutions shall mean any concentrated Industrial Wastewater or
Wastewater that is not authorized to be discharged to a Sewage facility
until appropriately treated.

Spill_Containment shall mean a protection system installed by the
Permittee to prohibit the discharge to the sewer of non-compatible
Pollutants.

Standard Methods shall mean procedures described in the current
edition of Standard Methods for the Examination of Water and
Wastewater, as published by the American Public Health Association,
the American Water Works Association and Water Pollution Control
Federation.

Suspended Solids shall mean any insoluble material contained as a
component of Wastewater and capable of separation from the liquid
portion of said Wastewater by laboratory filtration as determined by the
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94.

95.

96.

97.

98.

99.

100.

101.

appropriate testing procedure and expressed in terms of milligrams
per liter.

Total Organic Carbon (TOC) shall mean the measure of total organic
carbon in mg/L using heat, oxygen, ultraviolet irradiation, chemical
oxidants, or combinations of these oxidants that convert organic
carbon to carbon dioxide, rounded to two significant figures. As such,
Total Toxic Organics is a subset of TOC.

Total Toxic Organics (TTO) shall mean the summation of all
quantifiable values greater than 0.01 milligrams per liter for the
organics regulated by the EPA or EOCWD/OCWD for a
specific industrial category.

Unpolluted Water shall mean water to which no Pollutant has been
added either intentionally or accidentally.

User shall mean any Person who discharges or causes a discharge of
Wastewater directly or indirectly to a public sewer. User shall mean
the same as Discharger. User includes Industrial Users as a type of
User.

Waste-Tracking Form shall mean that receipt which is retained by the
generator of hazardous wastes as required by the State of California
or the United States Government pursuant to RCRA, or the California
Hazardous Materials Act, or that receipt which is retained by the
generator for recyclable wastes or liquid non- hazardous wastes as
required by EOCWD/OCSD. The Waste-Tracking Form is typically
known as a “waste manifest.”

Wastehauler shall mean any Person carrying on or engaging in
vehicular transport of brine, domestic septage (except the SAWPA
Sewer Service Area in compliance with the 1996 OCSD/SAWPA
Agreement), or Wastewater as part of, or incidental to, any business for
the purpose of discharging directly or indirectly said Wastewater into
OCSD’s Sewerage System.

Wastewater shall mean the liquid and water-carried wastes of the
community and all constituents thereof, whether treated or untreated,
discharged into or permitted to enter a public sewer.

Wastewater Constituents and Characteristics shall mean the

individual chemical, physical, bacteriological, and radiological
parameters, including volume and flow rate and such other
parameters that serve to define, classify or measure the quality and
quantity of Wastewater.
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102. WetWeather shall mean any period of time during which measurable
rainfall occurs within EOCWD’s service area. This period shall
include the time following the cessation of rainfall until EOCWD/OCSD
determines that the wet weather event is no longer impacting
EOCWD or OCSD’s Sewerage System.

103. Working Day shall mean the period of time during which production
or operation is taking place or any period during which discharge to
the sewer is occurring.

104. Zero Discharge Certification shall mean a control mechanism that is
issued by EOCWD and/or OCSD to insure that specific facilities are
not discharging a Pollutant(s) that may otherwise qualify the facility
for a discharge permit.

B. Words used in this Ordinance in the singular may include the plural and the
plural the singular. Terms used in the masculine form shall include
feminine, and terms used in the feminine form shall include masculine.

103. CONFIDENTIAL INFORMATION

All user information and data on file with EOCWD shall be available to the public and
governmental agencies without restriction unless the User specifically requests and is
able to demonstrate to the satisfaction of EOCWD that the release of such information would
divulge information, processes or methods which would be detrimental to the User's
competitive position. The demonstration of the need for confidentiality made by the
Permittee must meet the burden necessary for withholding such information from the
general public under applicable state and federal law. Any such claim must be made at
the time of submittal of the information by marking the submittal "Confidential Business
Information" on each page containing such information.

Information which is demonstrated to be confidential shall not be transmitted to anyone
other than a governmental agency without prior notification to the User. Wastewater
constituents and characteristics and other effluent data, as defined in 40 CFR 2.302 shall
not be recognized as confidential information and shall be available to the public.

104. SALE OR CHANGE OF OWNERSHIP

A. Permits issued under this Ordinance are for a specific User, for a specific
operation at a specific location or for a specific Wastehauler, and create no
vested rights. Notwithstanding 104.C, the existing permit will be terminated
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upon sale or change of ownership.

B. No permit may be transferred to allow a discharge to a public sewer from a
point other than the location for which the permit was originally issued.

C. When the permittee is a legal entity (such as a corporation, partnership,
limited liability company, or other legal entity), the permittee is deemed to
have undergone a change of ownership when any other legal entity or
person acquires direct or indirect ownership or control of more than fifty
percent (50%) of the total ownership interest in the permittee.

D. At least thirty (30) days prior to the sale or change of ownership of any
business operating under a permit issued by EOCWD or OCSD, the
Permittee shall notify EOCWD in writing of the proposed sale or change of
ownership. The successor owner shall apply to EOCWD for a new permit
at least fifteen (15) days prior to the sale or change of ownership
in accordance with the provisions of this Ordinance. A successor
owner shall not discharge any Wastewater for which a permit is required
by this Ordinance until a new permit is issued by EOCWD to the
SuCcessor owner.

The written notification of intended sale or change of ownership
shall be in a form approved by EOCWD/OCSD and shall include a written
certification by the new owner or Authorized Representative, which
shall include as a minimum:

1. the specific date on which the sale or change of ownership is to
occur; and
2. an acknowledgement to comply fully with all the terms, conditions,

limits, and provisions of this Ordinance and the new permit.
105. RESERVED
106. AUTHORITY

A. EOCWD is regulated by several agencies of the United States Government
and the State of California, pursuant to the provisions of federal and state
Law. Federal and state laws grant to EOCWD the authority to regulate and/or
prohibit, by the adoption of ordinances or resolutions, and by issuance of
discharge certifications, or discharge permits, the discharge of any
Wastewater, directly or indirectly, to EOCWD’s Sewerage Facilities. Said
authority includes the right to establish limits, conditions, and prohibitions;
to establish flow rates or prohibit flows discharged to EOCWD’s Sewerage
Facilities; to require the development of compliance schedules for the
installation of equipment systems and materials by all Users; and to take all
actions necessary to enforce its authority including implementation of the
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Enforcement Response Plan, whether within or outside EOCWD's
boundaries, including those Users that are tributary to EOCWD or within
areas for which EOCWD has contracted to provide sewerage services.

B. EOCWD has the authority pursuant to California Health and Safety Codes
5471 and 5474 to prescribe, revise, and collect all fees and charges for
services and facilities furnished by EOCWD either within or without its
territorial limits.

107. DELEGATION OF AUTHORITY

Whenever any power is granted to or a duty is imposed upon the General Manager, the
power may be exercised or the duty may be performed by any person so authorized by
the General Manager.

108. SIGNATORY REQUIREMENTS

Reports and permit applications required by this Ordinance shall contain the following
certification statement:

"| certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry
of the person or persons who manage the system, or those persons directly responsible
for gathering the information, the information submitted is, to the best of my knowledge
and belief, true, accurate, and complete. | am aware that there are significant penalties
for submitting false information, including the possibility of fine and imprisonment for
knowing violations.”

The statement shall be signed by an authorized representative of the Industrial User as
defined in 40 CFR 403.12(l) or as defined and designated by EOCWD.

109. RECORD KEEPING REQUIREMENTS

Any User subject to EOCWD’s reporting requirements shall maintain and make available
for inspection and copying records of all information obtained pursuant to, or resulting

from, any monitoring activities required by EOCWD, including documentation associated

with Best Management Practices, and any additional records or information obtained

pursuant to monitoring activities undertaken by the User independent of such

requirements. Such records shall include information as shown in 40 CFR 403.12(0)(1)

and (2). These records shall remain available for a period of at least three (3) years. This

period shall be automatically extended for the duration of any litigation concerning the

User or EOCWD, or where the User has been specifically notified of a longer retention

period by the General Manager.
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ARTICLE 2. GENERAL PROHIBITIONS, LIMITS AND REQUIREMENTS FOR
DISCHARGE

201. PROHIBITED DISCHARGES

These prohibitions apply to all Users of EOCWD’s Sewerage Facilities whether or not they
are subject to Federal Categorical Pretreatment Standards or any other national, state,
or local Pretreatment Standards or requirements.

A. General Prohibitions.

1. No User shall introduce or cause to be introduced into EOCWD'’s
Sewerage Facilities any Pollutant, Wastewater, or flow which causes
Pass Through or Interference or would cause EOCWD to violate
any federal, state, or local regulatory requirement.

2. No User shall increase the contribution of flow, Pollutants, or change
the nature of Pollutants where such contribution or change does not
meet applicable standards and requirements or where such
contribution would cause EOCWD to violate any federal, state, or
local regulatory permit.

3. No Person shall transport Wastewater from one location or facility to
another for the purpose of treating or discharging it directly or
indirectly to EOCWD’s Sewerage Facilities without written
permission from EOCWD.

4. No Person shall deliver by vehicular transport, rail car, or dedicated
pipeline, directly or indirectly to EOCWD’s Sewerage Facilities,
Wastewater which contains any substance thatis defined as a
hazardous waste by the Regulatory Agencies.

B. Specific Prohibitions. No User shall introduce or cause to be introduced
into the Sewerage Facilities, any Pollutant, substance, or Wastewater
which:

1. Creates a fire or explosive hazard in the Sewerage Facilities
including, but not limited to, wastestreams with a closed-cup
flashpoint of less than 140 degrees Fahrenheit (60 degrees
Centigrade) using the test methods specified in 40 CFR 261.21; or
produces a gaseous mixture that is 10% or greater of the lower
explosive limit (LEL).

2. Causes obstruction to the flow in the Sewerage Facilities resulting in
interference or damage to the Sewerage Facilities.
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10.

11.

12.

13.

Produces noxious or malodorous liquids, gases, solids, or other
Wastewater which, either singly or by interaction with other Wastes, is
sufficient to create a public nuisance or a hazard to life, or to prevent
entry into the Sewerage Facilities for maintenance or repair.

Results in toxic gases, vapors, or fumes within the Sewerage Facilities
in a quantity that may cause acute worker health and safety problems.

Contains any radioactive Wastes or isotopes except in compliance with
applicable regulations from other governmental agencies empowered
to regulate the use of radioactive materials.

Causes, alone or in conjunction with other sources, EOCWD’s
treatment plant effluent to fail a toxicity test.

Causes EOCWD’s effluent or any other product of the treatment
process, residues, biosolids, or scums, to be unsuitable for
reclamation, reuse or disposal. Examples of items which may cause
these conditions include, but are not limited, to food packaging,
product containers, and non-dispersible products.

Causes discoloration or any other condition which affects the quality of
EOCWD’s influent or effluent in such a manner that inhibits EOCWD’s
ability to meet receiving water quality, biosolids quality, or air quality
requirements established by Regulatory Agencies.

Creates excessive foaming in the Sewerage Facilities.

Violates any applicable Federal Categorical Pretreatment Standards,
statute, regulation, or ordinance of any public agency or Regulatory
Agency having jurisdiction over the operation of or discharge of
Wastewater through the Sewerage Facilities.

Has a temperature higher than 140 degrees Fahrenheit, (60 degrees
Centigrade), or which causes the temperature at the treatment plant to
exceed 104 degrees Fahrenheit (40 degrees Centigrade).

Has a pH less than 6.0 or greater than 12.0.

Causes corrosion, fouling, occlusion, or damage to the POTW beyond
normal wear and tear.
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14.

15.

16.

17.

18.

Is released in a discharge at a flow rate and/or Pollutant
concentration (including oxygen-demanding Pollutant (BOD, etc.))
which will cause interference with EOCWD’s Sewerage Facilities.

Is in excess of the permitted OCSD Mass Emission Rates
established in accordance with Section 213, or the concentration
limits set forth in Table 1, or the discharge permit.

Contains material which will readily settle or cause an obstruction to
flow in the Sewerage Facilities resulting in interference, such as, but
not limited to, sand, mud, glass, metal filings, diatomaceous earth,
cat litter, asphalt, wood, bones, hair, fleshings, food packaging,
product containers, and non-dispersible products.

Includes petroleum oil, non-biodegradable cutting oil, or products of
mineral oil origin in amounts that will cause interference or Pass
Through.

Causes the Orange County Water District Groundwater
Replenishment System product water to exceed its TOC limit of 0.5
mg/L.

202. PROHIBITION ON DILUTION

No User shall increase the use of water or in any other manner attempt to dilute a
discharge as a partial or complete substitute for treatment to achieve compliance with this
Ordinance and the User's permit or to establish an artificially high flow rate for permit
Mass Emission Rates.

203. PROHIBITION ON SURFACE RUNOFF AND GROUNDWATER

A. No Person shall discharge groundwater, surface runoff, or subsurface
drainage directly or indirectly to EOCWD's Sewerage Facilities except
as provided herein. Pursuant to Section 304 or 305, et seq., EOCWD
may approve the discharge of such water only when no alternate method
of disposal is reasonably available or to mitigate an environmental risk
or health hazard.

B. The discharge of such waters shall require a Dry Weather Urban Runoff
Discharge Permit or a Special Purpose Discharge Permit from EOCWD and
OCSD.

C. If a permit is granted for the discharge of such water into a Public Sewer,

the User shall pay all applicable charges and shall meet such other
conditions as required by EOCWD and OCSD.
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204. PROHIBITION ON UNPOLLUTED WATER

A. No Person shall discharge unpolluted water such as single pass cooling
water directly or indirectly to EOCWD's Sewerage Facilities except as
provided herein. Pursuant to Section 305, et seq., EOCWD may approve
the discharge of such water only when no alternate method of disposal or
reuse is reasonably available or to mitigate an environmental risk or health
hazard.

B. The discharge of such waters shall require a Special Purpose Discharge
Permit from EOCWD/OCSD.

C. If a permit is granted for the discharge of such water into a public sewer, the
User shall pay all applicable charges and shall meet such other conditions
as required by EOCWD/OCSD.

205. PROHIBITION ON SLUG DISCHARGES AND NOTIFICATION REQUIREMENT

EOCWD has the right to control slug discharges, if it is determined to be necessary.
All - Significant Industrial Users are required to notify EOCWD immediately of any
changes at their facilities that could affect the potential for a slug discharge.

206. PROHIBITION ON THE USE OF GRINDERS

A. Waste from industrial or commercial grinders shall not be discharged into a
Public Sewer, except wastes generated in packing or preparing food or food
products. Such grinders must shred the waste to a degree that all particles
will be carried freely under normal flow conditions prevailing in the Public
Sewer.

B. Waste from Food Service Establishments operating a grinder is prohibited
and shall not be discharged into a Public Sewer unless written authorization
from the General Manager is obtained.

207. PROHIBITION ON POINT OF DISCHARGE

No Person, except Local Sewering Agencies involved in maintenance functions of
sanitary sewer facilities, shall discharge any Wastewater directly into a manhole or other
opening in a sewer other than through an approved building sewer, unless approved by
EOCWD upon written application by the User and payment of the applicable fees and
charges established therefor.

208. HAZARDOUS WASTE DISCHARGE NOTIFICATION REQUIREMENT

Any User that discharges any hazardous waste into the Sewerage System shall notify
EOCWD immediately as required by 40 CFR 403.12(p).
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209. PROHIBITION ON MEDICAL WASTE

A. No solid Wastes consisting of, but not limited to, hypodermic needles,
syringes, instruments, utensils or other paper and plastic items from
hospitals, clinics, offices of medical doctors, convalescent homes, medical
laboratories or other medical facilities shall be discharged to the Sewerage
System, unless prior written approval for such discharges has been granted
by the General Manager.

B. EOCWD shall have the authority to require that any discharge of etiologic
agents or infectious agents or substances to the Sewerage System be
rendered inactive and noninfectious prior to discharge if the infectious
Waste is deemed to pose a threat to the public health and safety, or can
become an etiologic agent subsequent to discharge to the Sewerage
System, or will result in any violation of applicable Wastewater discharge
requirements.

C. No unused, unwanted, or expired pharmaceuticals (both over the counter
and prescription-only medications) shall be disposed of in the Sewerage
System, except in accordance with federal and state regulations, or in the
absence of such regulations, using Best Management Practices.

210. PROHIBITION ON DISPOSAL OF SPENT SOLUTIONS AND SLUDGES

Spent solutions, sludges, and materials of quantity or quality in violation of, or prohibited
by this Ordinance, or any permit issued under this Ordinance must be disposed of in
compliance with all regulatory requirements at a permitted point of disposal as defined by
EOCWD/OCSD or Regulatory Agency with jurisdiction thereof.

If the point of disposal is at an OCSD-permitted treatment facility, all Waste-Tracking
Forms shall be retained for a minimum of three years by the facility and Wastehauler of
said Wastewater, and made available for copying for review upon request.

211. RESERVED

212. MASS EMISSION RATE DETERMINATION

A. Mass Emission Rates for non-compatible or Compatible Pollutants that are
present or anticipated in the User's Wastewater discharge may be set for
each User and made an applicable part of each User's permit. These rates
shall be based on Table 1, Maximum Allowable Local Discharge Limits, or
Federal Categorical Pretreatment Standards, and the User's average daily
Wastewater discharge for the past three years, the most recent
representative data, or other data acceptable to the General Manager.
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B.  To verify the User's operating data, EOCWD may require the User to submit
an inventory of all Wastewater streams and/or records indicating production
rates.

C. EOCWD may revise limits or Mass Emission Rates previously established
in the discharger's permit at any time, based on: current or anticipated
operating data of the discharger or EOCWD; EOCWD’s ability to meet
NPDES limits; or changes in the requirements of Regulatory Agencies.

D. The excess use of water to establish an artificially high flow rate for Mass
Emission Rate determination is prohibited.

213. MAXIMUM ALLOWABLE LOCAL DISCHARGE LIMITS

EOCWD’s and OCSD’s Maximum Allowable Local Discharge Limits are shown in Table 1
below.

TABLE 1
MAXIMUM ALLOWABLE LOCAL NON-DOMESTIC DISCHARGE LIMITS(

CONSTITUENT MILLIGRAMS/LITER
1,4-dioxane® 1.0
Ammonia Mass(®)
Arsenic 20
Biochemical Oxygen Demand (BOD) Mass®
Cadmium 1.0
Chromium (Total) 20.0
Copper 3.0
Cyanide (Total) 5.0
Lead 20
Mercury 0.03
Molybdenum 23
Nickel 10.0
Pesticides 0.01
Oil and Grease of Mineral or Petroleum Origin®) 100.0
Polychlorinated Biphenyls (PCB) 0.01
Selenium 3.9
Silver 15.0
Sulfide (Dissolved) 0.5
Sulfide (Total) 5.0
Zinc 10.0
MAXIMUM ALLOWABLE DISCHARGE LIMITS FOR WASTEHAULERS

DISCHARGING DOMESTIC SEPTAGE TO THE

EOCWD WASTEHAULER STATION

CONSTITUENT MILLIGRAMS/LITER
Cadmium 1.0
Chromium 35.0
Copper 25.0
Lead 10.0
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Nickel 10.0
Zinc 50.0

() Users subject to Federal Categorical Pretreatment Standards may be required to meet more stringent limits.

@ 1,4-dioxane is also known as “p-dioxane.”

©® BOD and ammonia mass discharged will be tracked by OCSD and Users. It is the Permittee’s responsibility to report
the intended technically-based mass use to OCSD.

@ “Oil and Grease of Mineral or Petroleum Origin” is also known as “Petroleum Qil and Grease as Silica Gel Treated n-
Hexane Extractable Material” or “SGT-HEM Non-Polar Material.”
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ARTICLE 3. DISCHARGE PERMITS, CERTIFICATIONS, CHARGES, AND FEES

301.

302.

EOCWD 16-1

INTRODUCTION

A.

D.

To provide the maximum public benefit from the use of EOCWD’s and
OCSD’s Sewerage Facilities, written authorization to use said facilities is
required. This written authorization shall be in the form of a discharge
permit or certification. No vested right shall be given by issuance of permits
or certifications provided for in this Ordinance. EOCWD/OCSD reserves
the right to establish, by Ordinance regulation, or in Wastewater Discharge
Permits or certifications, more stringent standards or requirements on
discharges to EOCWD Sewerage Facilities if deemed by the General
Manager appropriate to comply with this Ordinance and the requirements of
Regulatory Agencies.

The discharge permit shall be in one of five forms and is dependent upon
the type of discharger, volume, and characteristics of discharge. The five
discharge permits are:

1. Class | Wastewater Discharge Permit.

2. Class Il Wastewater Discharge Permit.

3. Dry Weather Urban Runoff Discharge Permit.

4. Special Purpose Discharge Permit.

The Discharge Certification is issued to those Users that are discharging

regulated Wastewater but are not otherwise required to obtain a discharge
permit.

The Zero Discharge Certification is issued to certify that a particular Pollutant

or process is not used or discharged to EOCWD and/or OCSD, even
though regulated process Wastewater may still be generated on-site and
eventually wastehauled or otherwise eliminated. Such a facility does not
require a discharge permit, but may require a Zero Discharge Certification.

A permit issued under OCSD’s Wastewater Discharge Ordinance shall be
valid under this Ordinance.

CLASS | WASTEWATER DISCHARGE PERMITS




A. No User requiring a Class | permit shall discharge Wastewater without
obtaining a Class | Wastewater Discharge Permit.

B. Class | Wastewater Discharge Permits shall be expressly subject to all
provisions of this Ordinance and all other regulations, charges for use, and
fees established by OCSD. The conditions of Wastewater Discharge
Permits shall be enforced by OCSD in accordance with this Ordinance and
applicable state and federal regulations.

C. AllClass | Users proposing to discharge directly or indirectly into the EOCWD
and OCSD Sewerage Facilities shall obtain a Wastewater Discharge Permit
by filing an application pursuant to Section ARTICLE 2 and paying the
applicable fees pursuant to Section 302.3. For purposes of this Ordinance,
a Class | User is any User:

1. Subject to Federal Categorical Pretreatment Standards under 40
CFR 403.6 and 40 CFR chapter I, subchapter N; or

2. That discharges an average of 25,000 gallons per day or more of
process Wastewater to the EOCWD System and the OCSD POTW
(excluding sanitary, noncontact cooling and boiler blowdown
Wastewater); or

3. Contributes a process wastestream which makes up 5 percent or
more of the average dry weather hydraulic or organic capacity of the
EOCWD system and/or the OCSD POTW; or

4. That is designated as such by EOCWD/OCSD on the basis that the
Industrial User has a reasonable potential for adversely affecting
the EOCWD System and/or OCSD’s POTW operation or for violating
any Pretreatment Standard, local limit or requirement (in accordance
with 40 CFR 403.8(f)(6)); or

5. That may cause Pass Through affecting OCSD’s ability to comply
with its NPDES Permit or other regulations and standards; or

6. That may cause Interference with OCSD’s Sewerage Facilities.

302.1 Class | Wastewater Discharge Permit Application
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A. Any User required to obtain a Class | Wastewater Discharge Permit shall
complete and file with OCSD, prior to commencing discharge, an
application on the form prescribed by OCSD. The applicant shall submit, in
units and terms appropriate for evaluation, the following information:

1. Name, address, assessor's parcel number(s), NAICS number(s),
description of the manufacturing process or service activity.
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10.

11.

12.

13.

14.

15.

16.

(Whichever is applicable) name, address of any and all
principals/owners/major shareholders of company; Articles of
Incorporation; most recent Report of the Secretary of State; Business
License.

Volume of Wastewater to be discharged.

Name of individual who can be served with notices other than officers
of corporation.

Name and address of property owner, landlord and/or manager of
the property.

Water supplier and water account numbers.

Wastewater constituents and characteristics as required by OCSD,
including, but not limited to, those mentioned in Section 213, Mass
Emission Rate Determination, and Table 1, Local Discharge Limits,
of this Ordinance. These constituents and characteristics shall be
determined by a laboratory selected by the discharger and
acceptable to OCSD.

Time and duration of discharge.

Number of employees per shift and hours of work per employee per
day for each shift.

Waste minimization, best management practices, and water
conservation practices.

Production records, if applicable.

Waste-Tracking Forms, if applicable.

Landscaped area in square feet, if applicable.

Tons of cooling tower capacity, if applicable.

EPA Hazardous Waste Generator Number, if applicable.

Any other information as specified.

Applicants may be required to submit site plans, floor plans, mechanical and
plumbing plans, and details to show all sewers, spill containment, clarifiers,
Pretreatment equipment, and appurtenances by size, location, and elevation
for evaluation.



C. Applicants may also be required to submit information related to the applicant's
business operations, processes, and potential discharge as may be requested
by OCSD to properly evaluate the permit application.

D. After evaluation of the data, OCSD may issue a Wastewater Discharge
Permit, subject to terms and conditions set forth in this Ordinance and as
otherwise determined by the OCSD General Manager to be appropriate to
protect EOCWD’s and OCSD’s Sewerage Facilities.

E. The permit application may be denied if the applicant fails to establish to
OCSD’s satisfaction that adequate Pretreatment equipment is included
within the applicant's plans to ensure that the discharge limits will be met or if
the applicant has, in the past, demonstrated an inability to comply with
applicable discharge limits.

F. The permit application may be denied if the applicant has in the past
demonstrated an inability to keep current with OCSD invoices for items such as
Permit Fees, Non-Compliance Resampling Fees, Civil Penalties,
Administrative Civil Penalties, Charges for Use, and Supplemental Capital
Facilities Capacity Charges.

302.2 Class | Permit Conditions, and Limits

A. A Class | permit shall contain all of the following conditions or limits:

1. Mass Emission Rates and concentration limits regulating non-
compatible Pollutants.

2. Requirements to notify OCSD in writing prior to modification to
processes or operations through which Industrial Wastewater may
be produced.

3. Location of the User's on-site sampling point.

4. Requirements for submission of self-monitoring reports, technical
reports, production data, discharge reports, compliance with
Pretreatment Standards, BMP-based Categorical Pretreatment
Standards and/or local limits, and/or Waste-Tracking Forms.

5. Requirements for maintaining, for a minimum of three (3) years, plant
records relating to Wastewater discharge, and Waste-Tracking
Forms as specified by OCSD.

6. Requirements to submit copies of tax and water bills.

B. A Class | permit may contain any of the following conditions and/or limits:
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Requirements for the User to construct and maintain, at his own
expense, appropriate Pretreatment equipment, pH control, Flow
Monitoring Facilities, and sampling facilities.

Limits on rate and time of discharge or requirements for flow
regulation and equalization.

Requirements to self-monitor.

Assumed values for BOD and suspended solids characteristics that
typify the Discharger's effluent for determination of the charge for
use.

Other terms and conditions which may be appropriate to ensure
compliance with this Ordinance or determined by the General
Manager to be appropriate to protect OCSD’s Sewerage System.

302.3 Class | Permit Fee

A. The Class | permit fee shall be in an amount adopted by Ordinance of the
Board of Directors. The permit fee shall be payable at the time a permit
application is submitted for the issuance of a new permit or a renewed
permit. Payment of permit fees must be received by OCSD prior to issuance
of either a new permit or a renewed permit. Permittee shall also pay any
delinquent invoices in full prior to permit renewal.

B. Any permit issued for a location wherein the Permittee is not the property
owner may be conditioned upon depositing financial security to guarantee
payment of all annual fees and charges to be incurred, in accordance with
the provisions of Section 623.(E) of this Ordinance.

302.4 Class | Permit Modification of Terms and Conditions
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A. The terms and conditions of an issued permit may be subject to modification
and change in the sole determination by the General Manager during the
life of the permit based on:

1.

2.

The Discharger's current or anticipated operating data;
OCSD's current or anticipated operating data;

Changes in the requirements of Regulatory Agencies which affect
EOCWD and/or OCSD; or

A determination by the General Manager that such modification is
appropriate to further the objectives of this Ordinance.



B.

New source indirect Dischargers shall be required to install and start up any
necessary pollution control equipment before beginning discharge, and
comply with applicable Federal Categorical Pretreatment Standards not
toexceed thirty (30) days after the commencement of discharge.

Permittee may request a modification to the terms and conditions of an
issued permit. The request shall be in writing stating the requested change,
and the reasons for the change. OCSD shall review the request, make a
determination on the request, and respond in writing.

Permittee shall be informed of any change in the permit limitations,
conditions, or requirements at least forty-five (45) days prior to the effective
date of change. Any changes or new conditions in the permit shall include
a reasonable time schedule for compliance.

302.5 Class | Permit Duration and Renewal

Class | permits shall normally be issued for a period not to exceed four (4) years. At least
forty-five (45) days prior to the expiration of the permit, the User shall apply for renewal
of the permit in accordance with the provisions of this Article 3.

302.6 Class | Permit Charge for Use

A.

EOCWD 16-1

The purpose of a charge for use is to ensure that each recipient of sewerage
service from OCSD pays its reasonably proportionate share of all the costs
of providing that sewerage service. Charges for use to recover the cost of
conveying, treating, and disposing of Sewage in OCSD’s Sewerage
Facilities are exclusive of any fees levied by EOCWD. The charge for use
shall be based on the total maintenance, operation, capital expenditures,
and reserve requirements for providing Wastewater collection, treatment,
and disposal.

A Discharger who is issued a Class | Wastewater Discharge Permit under
the provisions of this Ordinance shall pay a charge for use in accordance
with the formula contained herein and the unit charge rates adopted by
Ordinance of the Board of Directors. These fees shall be invoiced on a
quarterly basis. The quarterly invoice shall be based upon an estimate of
the annual use as determined by OCSD. OCSD shall compute the charge
for use based upon actual use for the preceding fiscal year on an annual
reconciliation statement.

The charge for use is payable within forty-five (45) days of invoicing by
OCSD. A special assessment credit will be allowed for any regional sanitary
sewer service charge adopted by the OCSD Board of Directors by separate
Ordinance and levied against the permitted property.

In order for OCSD to determine actual annual water use, the User shall
provide to OCSD copies of its water bills. If these water bill copies are not
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received by August 15th of each year for the 12 month period ended closest
to June 30, OCSD will endeavor to obtain the water use data. Data obtained
by OCSD will be considered correct and will not be adjusted before the next
annual reconciliation statement. There shall be a fee levied for OCSD
administrative costs when OCSD obtains water use data. OCSD's Board
of Directors shall adopt the amount of the fee.

E. The charge for use shall be computed by the following formula: Charge for Use

= VoV + BoB + SoS - Special Assessment Credit

E. Where V = total annual volume of flow, in millions of gallons

B = total annual discharge of biochemical oxygen demand, in thousands of
pounds

S = total annual discharge of suspended solids, in thousands of pounds

Vo, Bo, So = Unit Charge rates established and adopted by Ordinance of
OCSD's Board of Directors, based upon the funding requirements of providing
sewerage service, in dollars per unit as described in Paragraph F below:

The Unit Charge rates in the charge-for-use formula shall be determined by the
following method:

1. An Operations and Maintenance component of the Unit Charge for the
total annual operation and maintenance funding requirements of the
Sewerage System shall be levied at a rate to be determined from time to
time by the OCSD Board of Directors. This Charge shall be allocated
among the three Wastewater charge parameters of flow, biochemical
oxygen demand and suspended solids in accordance with the General
Manager's determination as to the costs associated with each
parameter and pursuant to applicable requirements of state and
federal Regulatory Agencies.

The operation and maintenance costs as distributed to flow,
biochemical oxygen demand and suspended solids shall be divided by
the projected annual total flow volume and weights of biochemical oxygen
demand and suspended solids to be treated by the Sewerage System
in the budgeted year.

2. A Capital Facilities Replacement Service component of the Unit
Charge for capital replacement and capital improvement shall be
levied at a rate to be determined from time to time by the Board of
Directors. This charge shall be allocated among Wastewater charge
parameters of flow, biochemical oxygen demand, and suspendedsolids



G.

in accordance with the OCSD General Manager's determination of
which portion of the charge predominantly relates to each parameter.

The capital facilities charge distributed to biochemical oxygen
demand, and suspended solids shall be divided by the projected
annual weights of biochemical oxygen demand and suspended
solids to be treated by the Sewerage System in the budgeted year.

3. The Unit Charge rates for each respective Wastewater component
in (1) and (2) above shall be summed. The Unit Charge rates so
determined will be expressed in dollars per million gallons for Vo, and
in dollars per thousand pounds for Bo and So.

Other measurements of the organic content of the Wastewater of a
Discharger, such as COD or TOC, may be used instead of BOD. However,
the Discharger must establish to the General Manager's satisfaction a
relationship between the BOD of the Wastewater and the parameter of
measure. This relationship shall be used by OCSD in determining the
charge for use.

When Wastewater from sanitary facilities is discharged separately from the
other Wastewater of a Discharger, the charge for use for discharging the
Wastewater may be determined by using the following:

1. 25 gallons per employee per eight-hour working day.

2. BOD and suspended solids to be calculated at domestic Wastewater
strength per employee per year.

The number of employees will be considered as the average number of
people employed full time on a daily basis. This may be determined by
averaging the number of people employed at the beginning and end of each
quarter, or other period that reflects normal employment fluctuations.

303. CLASS Il WASTEWATER DISCHARGE PERMITS
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A.

No User requiring a Class Il permit shall discharge Wastewater without
obtaining a Wastewater Discharge Permit.

Class Il Wastewater Discharge Permits shall be expressly subject to all
provisions of this Ordinance and all other regulations, charges for use and
fees established by OCSD. The conditions of Wastewater Discharge
Permits shall be enforced by OCSD in accordance with this Ordinance and
applicable state and federal regulations.

All Class Il Users proposing to discharge directly or indirectly into



EOCWD’s and OCSD’s Sewerage Facilities shall obtain a Wastewater
discharge Permit by filing an application pursuant to Section ARTICLE 1
and paying the applicable fees pursuant to Section 303.3. For purposes of
this Ordinance, a Class Il User is any User:

1.

2.

3.

Whose charge for use is greater than the special assessment OCSD
Sewer User Fee” included on the County of Orange secured property
tax bill exclusive of debt service; and

Discharging Wastewater other than sanitary; and

Not otherwise required to obtain a Class | permit.

303.1 Class Il Wastewater Discharge Permit Application
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A. Any User required to obtain a Class Il Wastewater Discharge Permit shall
complete and file with OCSD, prior to commencing discharge, an
application on the form prescribed by OCSD. The applicant shall submit, in
units and terms appropriate for evaluation, the following information:

1.

Name, address, assessor's parcel number(s) and NAICS number(s);
description of the manufacturing process or service activity.

(Whichever is applicable) Name, address of any and all
principals/owners/major shareholders of company; Articles of
Incorporation; most recent Report of the Secretary of State; Business
License.

Volume of Wastewater to be discharged.

Name of individual who can be served with notices other than officers
of corporation.

Name and address of property owner, landlord and/or manager of
the property.

Water supplier and water account numbers.

Wastewater constituents and characteristics as required by OCSD,
including, but not limited to, those mentioned in Section 213, Mass
Emission Rate Determination, and Table 1, Local Discharge Limits
of this Ordinance. These constituents and characteristics shall be
determined by a laboratory selected by the Discharger and
acceptable to OCSD.

Time and duration of discharge.



9. Number of employees and average hours of work per employee per
day.

10.  Production records, if applicable.

11.  Waste-Tracking Forms, if applicable.

12. Landscaped area in square feet, if applicable.

13.  Tons of cooling tower capacity, if applicable.

14. EPA Hazardous Waste Generator Number, if applicable.
15.  Any other information as specified.

Applicants may be required to submit site plans, floor plans, mechanical and
plumbing plans, and details to show all sewers, spill containment, clarifiers,
Pretreatment systems, and appurtenances by size, location, and elevation
for evaluation.

Applicants may also be required to submit other information related to the
applicant's business operations, processes, and potential discharge as may
be requested to properly evaluate the permit application.

After evaluation of the data furnished, OCSD may issue a Wastewater
Discharge Permit, subject to terms and conditions set forth in this Ordinance
and as otherwise determined by the General Manager to be appropriate to
protect the OCSD system.

The permit application may be denied if the applicant fails to establish to
OCSD’s satisfaction that adequate Pretreatment equipment is included
within the applicant's plans to ensure that the discharge limits will be met or
if the applicant has, in the past, demonstrated an inability to comply with
applicable discharge limits.

303.2 Class Il Permit Conditions and Limits
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A.

A Class Il permit shall contain all of the following conditions and/or limits:

1. Applicable Mass Emission Rates and concentration limits regulating
non-compatible Pollutants.

2. Requirements to notify OCSD in writing prior to modification to
processes or operations through which Industrial Wastewater may
be produced.



B.

5.

Location of the User's on-site sample point.

Requirements for submission of technical reports, production data,
discharge reports, and/or Waste-Tracking Forms.

Requirements to submit copies of tax and water bills.

A Class Il permit may contain any of the following conditions and/or limits:

1.

Requirements for the User to construct and maintain, at his own
expense, appropriate Pretreatment equipment, pH control, flow
monitoring and/or sampling facilities.

Limits on rate and time of discharge or requirements for flow
regulation and equalization.

Assumed values for BOD and suspended solids characteristics that
typify the Discharger's effluent for determination of the charge for use.

Requirements to self-monitor.
Requirements for maintaining, for a minimum of three years, plant
records relating to Wastewater discharge, and Waste-Tracking Forms

as specified by OCSD.

Other provisions which may be appropriate to ensure compliance with
this Ordinance.

Other terms and conditions determined by the General Manager to be
appropriate to protect EOCWD's and OCSD’s Sewerage Systems.

303.3 Class |l Permit Fee
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A.

The Class Il permit fee shall be in an amount adopted by Ordinance of the
Board of Directors. The permit fee shall be payable at the time a permit
application is submitted for the issuance of a new permit or a renewed
permit. Payment of the permit fee must be received by OCSD prior to
issuance of either a new permit or a renewed permit. Permittee shall also
pay any delinquent invoices in full prior to permit renewal.

Any permit issued for a location wherein the Permittee is not the property
owner may be conditioned upon depositing financial security to guarantee
payment of all annual fees and charges to be incurred, in accordance with
the provisions of Section 623.(E) of this Ordinance.



303.4 Class Il Permit Modification of Terms and Conditions

A.

The terms and conditions of an issued permit may be subject to modification
and change in the sole determination by the General Manager during the
life of the permit based on:

1. The Discharger's current or anticipated operating data;
2. OCSD's current or anticipated operating data;
3. Changes in the requirements of Regulatory Agencies which affect

EOCWD and/or OCSD; or

4. A determination by the General Manager that such modification is
appropriate to further the objectives of this Ordinance.

The Permittee may request a modification to the terms and conditions of an
issued permit. The request shall be in writing stating the requested change,
and the reasons for the change. OCSD shall review the request, make a
determination on the request, and respond in writing.

Permittee shall be informed of any change in the permit limitations,
conditions, or requirements at least forty-five (45) days prior to the effective
date of change. Any changes or new conditions in the permit shall include
a reasonable time schedule for compliance.

303.5 Class Il Permit Duration and Renewal

Class Il permits shall normally be issued for a period not to exceed five (5) years. At least
forty-five (45) days prior to the expiration of the permit, the User shall apply for renewal
of the permit in accordance with the provisions of this Article 3.

303.6 Class Il Permit Charge for Use

A.
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The purpose of a charge for use is to ensure that each recipient of sewerage
service from EOCWD and OCSD pays its reasonably proportionate share of
all the costs of providing that sewerage service. Charges for use to recover
the cost of conveying, treating, and disposing of Sewage in OCSD’s
Sewerage Facilities are exclusive of any fees levied by EOCWD. The
charge for use shall be based on the total maintenance, operation, capital
expenditures, and reserve requirements for providing Wastewater
collection, treatment, and disposal.

A Discharger who is issued a Class |l Wastewater Discharge Permit under
the provisions of this Ordinance shall pay a charge for use in accordance
with the formula contained herein and the Unit Charge rates adopted
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annually by Ordinance of the Board of Directors. These fees shall be
invoiced on a quarterly basis. The quarterly invoice shall be based upon an
estimate of the annual use as determined by OCSD.

Annually, OCSD shall compute the charge for use based upon actual use
for the preceding fiscal year on an annual reconciliation statement. The
charge for use is payable within forty-five (45) days of invoicing by OCSD.
A special assessment credit will be allowed for any regional sanitary sewer
service charge adopted by the Board of Directors by separate Ordinance
and levied against the permitted property.

In order for OCSD to determine actual annual water use, the User shall
provide to OCSD copies of its water bills. If these water bill copies are not
received by August 15th of each year for the 12 month period ended closest
to June 30, OCSD will endeavor to obtain the water use data. Data obtained
by OCSD will be considered correct and will not be adjusted before the next
annual reconciliation statement.

There shall be a fee levied for OCSD administrative costs when water use
data is obtained by OCSD. The amount of the fee shall be adopted by the
Board of Directors.

The charge for use shall be computed by the following formula: Charge
for Use = VoV + BoB + SoS — Special Assessment Credit Where V =
total annual volume of flow, in millions of gallons

B = total annual discharge of biochemical oxygen demand, in thousands of
pounds

S = total annual discharge of suspended solids, in thousands of pounds

Vo, Bo, So = Unit Charge rates adopted annually by Ordinance of OCSD's
Board of Directors, based upon the funding requirements of providing
sewerage service, in dollars per unit as described in Paragraph E below.

The unit charge rates in the charge for use formula shall be established
annually and shall be determined by the following method:

1. An Operations and Maintenance component of the Unit Charge
for the total annual operation and maintenance funding requirements
of the Sewerage System shall be levied at a rate to be determined
from time to time by the OCSD Board of Directors. This charge shall
be allocated among the three Wastewater charge parameters of flow,
biochemical oxygen demand and suspended solids in
accordance with the General Manager's determination as to the
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costs associated with each parameter and pursuant to applicable
requirements of state and federal Regulatory Agencies.

The operation and maintenance costs as distributed to flow,
biochemical oxygen demand and suspended solids shall be divided
by the projected annual total flow volume and weights of biochemical
oxygen demand and suspended solids to be treated by the
Sewerage System in the budgeted year.

A Capital Facilities Replacement component of the Unit Charge for
capital replacement and capital improvement shall be levied at a rate
to be determined from time to time by the Board of Directors. This
charge shall be allocated among the three Wastewater charge
parameters of flow, biochemical oxygen demand and suspended
solids in accordance with the General Manager's determination of
which portion of the charge predominantly relates to each parameter.

The capital facilities charge distributed to biochemical oxygen
demand and suspended solids shall be divided by the projected
annual weights of biochemical oxygen demand and suspended
solids to be treated by the OCSD Sewerage System in the budgeted
year.

The unit charge rates for each respective Wastewater component in
(1) and (2) above shall be summed. The Unit Charge rates so
determined will be expressed in dollars per million gallons for Vo, and
in dollars per thousand pounds for Bo and So.

Other measurements of the organic content of the Wastewater of a
Discharger, such as COD or TOC, may be used instead of BOD. However,
the Discharger must establish to the OCSD General Manager's
satisfaction a relationship between the BOD of the Wastewater and the
other parameter of measure. This relationship shall be used by OCSD in
determining the charge for use. When Wastewater from sanitary facilities
is discharged separately from the other Wastewater of a Discharger, the
charge for use for discharging the sanitary Wastewater may be determined
by using the following:

1.

2.

25 gallons per employee per eight-hour working day.

BOD and suspended solids to be calculated at domestic Wastewater
strength per employee per year.

The number of employees will be considered as the average number
of people employed full time on a daily basis. This may be
determined by averaging the number of people employed at the



beginning and end of each quarter, or other period that reflects
normal employment fluctuations.

304. DRY WEATHER URBAN RUNOFF DISCHARGE PERMITS

A.

B.

No User shall discharge urban runoff directly to EOCWD’s/ OCSD’s Sewerage

System without obtaining a Dry Weather Urban Runoff Discharge Permit.

EOCWD/OCSD shall determine whether the dry weather urban runoff
proposed to be discharged into EOCWD’s/OCSD’s Sewerage System may
cause a potential environmental risk and/or health hazard that cannot be
economically or practically controlled by alternative disposal methods.

Dry Weather Urban Runoff Discharge Permits shall be subject to all
provisions of this Ordinance and all other regulations, charges for use, and
fees established by EOCWD/ OCSD.

All Users required to obtain a Dry Weather Urban Runoff Discharge Permit
proposing to discharge directly or indirectly into EOCWD’s/OCSD’s
Sewerage Facilities shall file an application pursuant to Section 304 and
pay the applicable fees pursuant to Sections 304.3 and 304.6.

304.1 Dry Weather Urban Runoff Discharge Permit Application
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A.

An applicant shall contact EOCWD/OCSD prior to any construction of
facilities and discharge of dry weather urban runoff into the Sewerage
System to determine if the discharge of dry weather urban runoff to
EOCWD’s/OCSD’s Sewerage Facilities is feasible.

B. Applicants shall complete and file with EOCWD/OCSD, prior to commencing

C.

discharge, an application in the form prescribed by EOCWD/OCSD. This
application shall be accompanied by applicable fees, design plans, a
detailed analysis of other disposal alternatives, or other data as needed by
both agencies for review. The applicant shall provide justification that
disposal alternatives for the dry weather urban runoff are not economically
or practically feasible in lieu of sewer discharge.

In addition to the discharge permit, EOCWD/OCSD may require that the
permit applicant enter into an agreement setting forth the terms under
which the dry weather urban runoff discharge is authorized.

Applicants shall provide adequate Pretreatment and/or Best Management
Practices included within the applicants’ plans to ensure that the applicable
discharge limits shall be met.



304.2 Dry Weather Urban Runoff Discharge Permit Condition and Limits

The issuance of a Dry Weather Urban Runoff Discharge Permit may contain any the
following conditions or limits:

A. Mass Emission Rates and concentration limits regulating non-compatible
Pollutants.
B. Requirements for the User to construct and maintain, at the User’s expense,

appropriate Pretreatment equipment, Flow Monitoring Facilities, and
devices to prevent storm water discharge into EOCWD’'s/OCSD’s
Sewerage System during a wet weather event (rain event).

C. Requirements for the User to provide EOCWD/OCSD with its operations and
maintenance plan, best management practices, and pollution prevention
strategies designed to minimize or eliminate dry weather urban runoff
Pollutants.

D. Limits on rate and time of discharge or requirements for flow regulation and
equalization prior to discharge to EOCWD’s/OCSD’s Sewerage Systems.

E. Requirements to self-monitor the discharge to EOCWD’s/OCSD’s Sewerage

Systems.

F. The General Manager may impose additional requirements as may be
appropriate to reduce the burden on EOCWD’s/OCSD’s Sewerage
Facilities.

G. Prohibitions on the discharge, which may cause OCSD’s effluent, biosolids,

or any other product of its treatment process, to be unsuitable for
reclamation, reuse, or disposal.

304.3 Dry Weather Urban Runoff Discharge Permit Fee

The Dry Weather Urban Runoff Discharge Permit fee shall be paid by the applicant in an
amount established in the applicable Ordinance adopted by the Board of Directors.
Payment of permit fees must be received by EOCWD/ OCSD prior to issuance of either
a new permit or a renewed permit. Each Permittee shall also pay delinquent invoices in
full prior to permit renewal.

304.4 Dry Weather Urban Runoff Discharge Permit Modification of Terms and Conditions

A. The terms and conditions of an issued permit may be subject to modification
and change in the sole determination by EOCWD/OCSD during the life of
the permit based on:

1. The discharger’s current or anticipated operating data;
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2. EOCWD’s/OCSD’s current or anticipated operating data;

3. Changes in the requirements of Regulatory Agencies, which affect
EOCWD/OCSD; or

4. A determination by the General Manager that such modification is
appropriate to further the objectives of this Ordinance.

A Permittee may request a modification to the terms and conditions of an
issued permit. The request shall be in writing stating the requested changes
and the reasons for the change. EOCWD/OCSD shall review the request,
make a determination on the request, and respond accordingly.

A Permittee shall be informed of any changes in the permit at least forty-
five (45) days prior to the effective date change. Any changes or new
conditions in the permit shall include a reasonable time schedule for
compliance.

304.5 Dry Weather Urban Runoff Discharge Permit Duration and Renewal

Dry Weather Urban Runoff Discharge Permit shall normally be issued for a period not to
exceed five (5) years. At least forty-five (45) days prior to the expiration of the permit, the
User shall apply for renewal of the permit in accordance with the provisions of this

Article 3.

304.6 Dry Weather Urban Runoff Discharge Permit Charge for Use

A Discharger who is issued a Dry Weather Urban Runoff Discharge Permit under the
provision of this Ordinance shall pay a charge for use in accordance with rates established
by Ordinance adopted by the Board of Directors.

305. SPECIAL PURPOSE DISCHARGE PERMITS

A.

No User requiring a Special Purpose Discharge Permit shall discharge
Wastewater without obtaining a Special Purpose Discharge Permit.
Alternatively, at the discretion of the General Manager and/or Division Head
or Department Head, EOCWD/OCSD may issue a Letter to Discharge in
lieu of a Special Purpose Discharge Permit.

B. Special Purpose Discharge Permits shall be expressly subject to all provisions
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of this Ordinance and all other regulations, charges for use, and fees
established by EOCWD/OCSD. The conditions of Special Purpose
Discharge Permits shall be enforced by EOCWD/OCSD in accordance with
this Ordinance and applicable state and federal regulations.

All Special Purpose Discharge Permit Users proposing to discharge directly
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or indirectly into EOCWD’s/OCSD’s Sewerage Facilities shall obtain a
Special Purpose Discharge Permit by filing an application pursuant
to Section 305 and paying the applicable fees pursuant to Sections
305.3 and 305.6. This discharge permit may be granted when no
alternative method of disposal is reasonably available, or to mitigate an
environmental risk or health hazard.

305.1 Special Purpose Discharge Permit Application

A.

Applicants seeking a Special Purpose Discharge Permit shall complete
and file with EOCWD/OCSD, prior to commencing discharge, an
application in the form prescribed by EOCWD/OCSD. This application
shall be accompanied by the applicable fees, plumbing plans, a detailed
analysis of the alternatives for water disposal, or other data as needed
by EOCWD/OCSD for review.

The permit application may be denied when the applicant has failed
to establish to EOCWD’s/OCSD’s satisfaction that adequate
Pretreatment equipment is included within the applicants' plans to
ensure that the discharge limits will be met or that the applicant has, in
the past, demonstrated an inability to comply with applicable discharge
limits.

305.2 Special Purpose Discharge Permit Conditions and Limits

A.

C.

Discharge conditions and limits shall be no less stringent than Section
201(A), General Prohibitions; 201(B), Specific Prohibitions; Section
213, Mass Emission Rate Determination; and Table 1, Local Discharge
Limits.

Monitoring requirements for the discharge shall be for those non-
compatible Pollutants known to exist in the discharge. At least one
set of baseline analysis prior to or upon sewer discharge may be
required for all constituents contained in the most current
Environmental Protection Agency (EPA) "Priority Pollutant” list,
excluding asbestos, as listed in Appendix A of 40 CFR 423, or as
subsequently amended.

EOCWD/OCSD may specify and make part of each Special Purpose
Discharge Permit specific Pretreatment Requirements or other terms
and conditions determined by the General Manager to be appropriate
to protect EOCWD’s/OCWD’s Sewerage Facilities, to comply with
Regulatory Agencies' requirements, to ensure compliance with this
Ordinance, and to assess a charge for use.

305.3 Special Purpose Discharge Permit Fee
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The special purpose discharge permit fee shall be paid by the applicant in an amount
adopted by Ordinance of the Board of Directors. Payment of permit fees must be
received by EOCWD/OCSD prior to issuance of either a new permit or a renewed
permit. Each Permittee shall also pay delinquent invoices in full prior to permit renewal.

305.4 Special Purpose Discharge Permit Modification of Terms and Conditions

A. The terms and conditions of an issued permit may be subject to
modification and change in the determination by EOCWD/OCSD during
the life of the permit based on:

1. The Discharger's current or anticipated operating data;
2. EOCWND's/OCSD'’s current or anticipated operating data;

3. Changes in the requirements of Regulatory Agencies which
affect EOCWD/OCSD; or

4. A determination by the General Manager that such modification
is appropriate to further the objectives of this Ordinance.

B. A Permittee may request a modification to the terms and conditions of
an issued permit. The request shall be in writing stating the requested
change, and the reasons for the change. EOCWD/OCSD shall review
the request, make a determination on the request, and respond in
writing.

C. A Permittee shall be informed of any changes in the permit at least forty
five
(45) days prior to the effective date of change. Any changes or new
conditions in the permit shall include a reasonable time schedule for
compliance.

305.5 Special Purpose Discharge Permit Duration and Renewal

Special purpose discharge permits shall normally be issued for a period not to
exceed five (5) years, but may be renewed as determined by the General Manager.
Users seeking permit renewal shall comply with all provisions of this Article 3.

305.6 Special Purpose Discharge Permit Charge for Use

The General Manager shall establish a charge for use to cover all costs of
EOCWD/OCSD for providing sewerage service and monitoring. A deposit determined
by the General Manager to be sufficient to pay the estimated charges for use
shall accompany the Special Purpose Discharge Permit application, and said deposit
shall be applied to the charges for use.

G. A Zero Discharge Certification shall contain as a minimum:
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1. A statement that no discharge of regulated Wastewater is
permitted;

2. Requirements to notify EOCWD/OCSD of any changes in
operation resulting in a potential for discharge;

3. Requirements to periodically certify that no discharge of
reqgulated Wastewater has occurred;

4. Notice that EOCWD/OCSD may inspect the facility as necessary
to assess and assure compliance with the "no discharge"
requirement; and

5. Requirements to comply with Resource Conservation and
Recovery Act (RCRA) and state hazardous waste regulations
regarding the proper disposal of hazardous waste.

306. OUT OF DISTRICT PERMITS/DISCHARGERS

A.

Industrial Wastewater Discharge Permits for Dischargers located outside
EOCWD's boundaries but within the OCSD service area and tributary
to EOCWD’s Sewerage Facilities, may be issued by OCSD after approval
by EOCWD. EOCWD/OCSD shall have the right of inspection and
sampling of the User's discharge to determine compliance with Industrial
Wastewater discharge regulations. Such inspection and sampling will be
performed under a coordinated plan developed with EOCWD. The more
stringent of the industrial wastewater discharge regulations and effluent
limits of OCSD shall apply to the Discharger.

Pursuant to Article 6 herein, OCSD shall have the right to enforce the
Federal Regulations, the provisions of this Ordinance, and permit conditions
and limits applicable to any User located outside of EOCWND's service area,
but whose discharge is tributary to EOCWD’s Sewerage Facilities.

The fees for use shall be determined by EOCWD/OCSD and set forth
in a use agreement with EOCWD.



ARTICLE 4. FACILITIES REQUIREMENTS

401. DRAWING SUBMITTAL REQUIREMENTS

Upon request by EOCWD:

A. Applicants or Users may be required to submit three copies of detailed
facility plans. The submittal shall be in a form and content acceptable to
EOCWD/OCSD for review of existing or proposed Pretreatment facilities,
spill containment facilities, monitoring facilities, metering facilities, and
operating procedures. The review of the plans and procedures shall in no
way relieve the User of the responsibility of modifying the facilities or
procedures in the future, as necessary to produce a discharge acceptable
to EOCWD/OCSD, and to meet the requirements of this Ordinance or
any requirements of other Regulatory Agencies.

B. The drawing shall depict as a minimum the manufacturing process
(Wastewater generating sources), spill containment, monitoring or metering
facilities, and Pretreatment facilities.

C. The applicant or User shall submit a schematic drawing of the Pretreatment
facilities, piping and instrumentation diagram, and Wastewater
characterization report.

D. Users and applicants may also be required to submit for review site plans,
floor plans, mechanical and plumbing plans, and details to show all sewers,
spill containment, clarifiers, and appurtenances by size, location, and
elevation for evaluation.

E. EOCWD/OCSD may require the drawings be prepared by a California
Registered Chemical, Mechanical, or Civil Engineer.

F. Permittees shall be required to submit updated detailed facility plans.

402. PRETREATMENT FACILITIES

A. All Users shall provide Wastewater treatment as necessary to comply with
this ordinance and shall achieve compliance with all Categorical
Pretreatment Standards, Table 1, Local Discharge Limits, and the
prohibitions set out in Sections 201 (A) & (B) of this Ordinance within the
time limitations specified by EPA, the state, or EOCWD/OCSD, whichever
is more stringent. Any facilities necessary for compliance shall be provided,
operated by a qualified operator, and maintained in proper operating
condition at the User’s expense.
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B. All Users may also be required by EOCWD/OCSD to submit Wastewater
analysis plans, contingency plans, and meet other necessary requirements
to ensure proper operation of the Pretreatment facilities and compliance
with permit limits and this Ordinance.

C. No User shall increase the use of water or in any other manner attempt to
dilute a discharge as a partial or complete substitute for treatment to
achieve compliance with this Ordinance and the User's Permit.

403. SPILL CONTAINMENT FACILITIES/ACCIDENTAL SLUG CONTROL PLANS

A. All Users shall provide spill containment for protection against discharge of
prohibited Pollutants, materials or other Wastewaters regulated by this
Ordinance. Such protection shall be designed to secure the discharges and
to prevent them from entering into the EOCWD/OCSD Sewerage System in
accordance with reasonable engineering standards. Such facilities shall
be provided and maintained at the User's expense.

B. The General Manager shall require any Significant Industrial User to develop
and implement an accidental discharge/slug control plan. EOCWD/OCSD
may evaluate whether each Industrial User needs such a plan. Any User
required to develop and implement an accidental discharge/control slug
plan shall submit a plan which addresses, at a minimum, the following:

1. Description of discharge practices, including non-routine batch
discharges.
2. Description of stored chemicals.

3. Procedures for immediately notifying EOCWD/OCSD of any
accidental of slug discharge. Such notification must also be given
for any discharge which would violate any of the prohibited
discharges in Article 2 of this Ordinance.

4. Procedures to prevent adverse impact from any accidental or slug
discharge. Such procedures include, but are not limited to,
inspection and maintenance of storage areas, handling and transfer
of materials, loading and unloading operations, control of plant site
run-off, worker training, building of containment structures or
equipment, measures for containing toxic organic Pollutants
(including solvents), and measures and equipment for emergency
response.
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404. MONITORING/METERING FACILITIES

All Wastewater samples must be representative of the User's discharge. Wastewater
monitoring and flow measurement facilities shall be properly operated, kept clean, and
maintained in good working order at all times. The failure of a User to keep its monitoring
facility in good working order shall not be grounds for the User to claim that sample results
are unrepresentative of its discharge.

A.

EOCWD/OCSD may require the User to construct and maintain in proper
operating condition at the User's sole expense, flow monitoring,
constituent monitoring and/or sampling facilities.

Permittees may be required to install and maintain an appropriate effluent
flow monitoring device. Calibration of such flow monitoring device shall be
done annually or as specified in the Wastewater discharge permit.

The monitoring or metering facilities may be required to include a security
closure that can be locked with an EOCWD/OCSD provided hasp lock
during sampling or upon termination of service.

The location of the monitoring or metering facilities shall be subject to
approval by EOCWD/OCSD.

The User shall provide immediate, clear, safe and uninterrupted access to
EOCWD/OCSD to the User's monitoring and metering facilities.

For all industries permitted by OCSD, domestic Wastewaters shall be kept
segregated from all Industrial Wastewaters until the Industrial Wastewaters
have passed through any required Pretreatment system or device and the
Permittee’s sample point.

405. WASTE MINIMIZATION REQUIREMENTS
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A.

As required by a User’s permit, the User shall provide waste minimization
plans to reduce or eliminate Pollutant discharge to the EOCWD/OCSD
Sewerage System and conserve water. The User shall investigate product
substitution, housekeeping practices, provide inventory control, implement
employee education, and other steps as necessary to minimize Wastewater
produced.

Upon approval by OCSD, a User may certify that their facility does not
discharge any type of Wastewater containing Pollutants that may directly or
indirectly discharge into EOCWD’s/OCSD’s Sewerage System as a form
of Best Management Practice (BMP).



ARTICLE 5. MONITORING, REPORTING, NOTIFICATION, AND INSPECTION
REQUIREMENTS

501. MONITORING AND REPORTING CONDITIONS

A. Monitoring for Annual Charge for Use

The Wastewater constituents and characteristics of a Discharger needed
for determining the annual charge for use shall be submitted in the form of
self-monitoring reports by the User to OCSD, if requested. The frequency
of analyses and reporting shall be set forth in the User's permit. The
analyses of these constituents and characteristics shall be by a laboratory
acceptable to OCSD, and at the sole expense of the Permittee. Analyses
performed by OCSD's personnel may be used in the determination of the
annual charge for use.

B. Monitoring for Compliance with Permit Conditions or Reporting
Requirements

OCSD may require reports for self-monitoring of Wastewater constituents
and characteristics of the Discharger needed for determining compliance
with any limit or requirements as specified in the User's permit, federal or
state regulations, or this Ordinance. The federal Pretreatment regulations
at 40 CFR 403.12(g)(3) and (4) contain requirements for collecting samples
such as requiring that sampling must be representative of conditions
occurring during the reporting period and that grab samples must be
collected for certain parameters. These reports include:

1. Baseline Monitoring Reports.

a) Within either one hundred eighty (180) days after the effective
date of a categorical Pretreatment Standard, or the final
administrative decision on a category determination under 40
CFR 403.6(a)(4), whichever is later, existing Significant
Industrial Users subject to categorical Pretreatment
Standard(s) currently discharging to or scheduled to
discharge to OCSD shall submit to the General Manager a
report which contains the information listed in paragraph b),
below. At least ninety (90) days prior to commencement of
their discharge, New Sources, and sources that become
Significant Industrial Users subsequent to the promulgation of
an applicable categorical Standard, shall submit to the
General Manager a report which contains the information
listed in paragraph c), below. A New Source shall report the
method of Pretreatment it intends to use to meet applicable
categorical Pretreatment Standards. A New Source also shall

EOCWD 16-1



give estimates of its anticipated flow and quantity of Pollutants
to be discharged.

b) Users described above shall submit the information set forth
below.

(1)  All information required in Section ARTICLE 23
including requirements in 40 CFR 403.12(b)(1)-(7).

(2)  Measurement of Pollutants.
a) The User shall provide the following information.

1) The categorical Pretreatment Standards
applicable to each regulated process and
any new categorically regulated
processes for Existing Sources.

2) The results of sampling and analysis
identifying the nature and concentration,
and/or mass, where required by the
Standard or by the General Manager, of
regulated Pollutants in the discharge
from each regulated process.

3) Instantaneous, Daily Maximum, and
long-term average concentrations or
mass, where required, shall be reported.

4) The sample shall be representative of
daily operations and shall be analyzed in
accordance with procedures set out in
Section 501.2 of this Ordinance. Where
the Standard requires compliance with a
BMP or pollution prevention alternative,
the User shall submit documentation as
required by the General Manager or the
applicable Standards to determine
compliance with the Standard.

5) Sampling must be performed in
accordance with procedures set out in
Section 602 of this Ordinance.

b) The User shall take a minimum of one
representative sample to compile that data
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3)

(4)

necessary to comply with the requirements of
this paragraph.

c) Samples should be taken immediately
downstream from Pretreatment facilities if such
exist or immediately downstream from the
regulated process if no Pretreatment exists. If
other Wastewaters are mixed with the regulated
Wastewater prior to Pretreatment the User
should measure the flows and concentrations
necessary to allow use of the Combined
Wastestream Formula in 40 CFR 403.6(e) to
evaluate compliance with the Pretreatment
Standards. Where an alternate concentration or
mass limit has been calculated in accordance
with 40 CFR 403.6(e) this adjusted limit along
with supporting data shall be submitted to
OCSD;

d) Sampling and analysis shall be performed in
accordance with this Ordinance;

e) The General Manager may allow the
submission of a baseline report which utilizes
only historical data so long as the data provides
information sufficient to determine the need for
industrial Pretreatment measures;

f) The baseline report shall indicate the time, date
and place of sampling and methods of analysis,
and shall certify that such sampling and analysis
is representative of normal work cycles and
expected Pollutant discharges to OCSD.

Compliance Certification. A statement, reviewed by the
User’s Authorized Representative as defined in this
Ordinance and certified by a qualified professional,
indicating whether Pretreatment Standards are being
met on a consistent basis, and, if not, whether
additional operation and maintenance (O&M) and/or
additional Pretreatment is required to meet the
Pretreatment Standards and Requirements.

Compliance Schedule. If additional Pretreatment
and/or O&M will be required to meet the Pretreatment
Standards, the shortest schedule by which the User will
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provide such additional Pretreatment and/or O&M must
be provided.

The completion date in this schedule shall not be later
than the compliance date established for the applicable
Pretreatment Standard. A compliance schedule
pursuant to this Section must meet the requirements
set forth in this Ordinance.

(5) Signature and Report Certification. All baseline
monitoring reports must be certified in accordance with
this Ordinance and signed by an Authorized
Representative.

Compliance Schedule Progress Reports.

The following conditions shall apply to the compliance schedule
required by this Ordinance:

a)

d)

The schedule shall contain progress increments in the form of
dates for the commencement and completion of major events
leading to the construction and operation of additional
Pretreatment required for the User to meet the applicable
Pretreatment Standards (such events include, but are not
limited to, hiring an engineer, completing preliminary and final
plans, executing contracts for major components,
commencing and completing construction, and beginning and
conducting routine operation);

No increment referred to above shall exceed nine (9) months;

The User shall submit a progress report to the General
Manager no later than fourteen (14) days following each date
in the schedule and the final date of compliance including, as
a minimum, whether or not it complied with the increment of
progress, the reason for any delay, and, if appropriate, the
steps being taken by the User to return to the established
schedule; and

In no event shall more than nine (9) months elapse between
such progress reports to the General Manager.

90-Day Compliance Reports.

Within ninety (90) days following the date for final compliance with
applicable categorical Pretreatment Standards, or in the case of a
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New Source following commencement of the introduction of
Wastewater into EOCWD/OCSD, any User subject to such
Pretreatment Standards and Pretreatment Requirements shall
submit to the General Manager a report containing the information
described in this Ordinance. For Users subject to equivalent mass
or concentration limits, this report shall contain a reasonable
measure of the User’s long-term production rate. For all other Users
subject to categorical Pretreatment Standards expressed in terms
of allowable Pollutant discharge per unit of production (or other
measure of operation), this report shall include the User’s actual
production during the appropriate sampling period. All compliance
reports must be signed and certified in accordance with this
Ordinance. All sampling will be done in conformance with Section
602.

Periodic Compliance Reports.

a) Except as otherwise specified in this Ordinance, all Significant
Industrial Users must, at a frequency determined by the
General Manager, submit no less than twice per year on dates
specified by EOCWD/OCSD reports indicating the nature,
concentration of Pollutants in the discharge which are limited
by Pretreatment Standards and the measured or estimated
average and maximum daily flows for the reporting period. In
cases where the Pretreatment Standard requires compliance
with a Best Management Practice (BMP) or pollution
prevention alternative, the User must submit documentation
required by the General Manager or the Pretreatment
Standard necessary to determine the compliance status of the
User including documentation associated with Best
Management Practices.

b) OCSD will meet reporting requirements as specified by 40
CFR Part 3 (Cross-Media Electronic Reporting). Therefore,
Users that send electronic (digital) documents to OCSD to
satisfy the requirements of this Section must register for the
system online and submit a signed Subscriber Agreement to
OCSD for review and approval.

Notification of the Discharge of Hazardous Waste.

a) Any User who commences the discharge of hazardous waste
shall notify EOCWD/OCSD, the EPA Regional Waste
Management Division Director, and state hazardous waste
authorities, in writing, of any discharge into EOCWD/OCSD
of a substance which, if otherwise disposed of, would be a
hazardous waste under 40
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b)

CFR Part 261. The User shall receive written approval from
the EOCWD/OCSD to discharge hazardous waste. Such
notification must include the name of the hazardous waste as
set forth in 40 CFR Part 261, the EPA hazardous waste
number, and the type of discharge (continuous, batch, or
other). If the User discharges more than one hundred (100)
kilograms of such waste per calendar month to
EOCWD/OCSD, the notification also shall contain the
following information to the extent such information is known
and readily available to the User: an identification of the
hazardous constituents contained in the wastes, an
estimation of the mass and concentration of such constituents
in the wastestream discharged during that calendar month,
and an estimation of the mass of constituents in the
wastestream expected to be discharged during the
following twelve (12) months. All notifications must take place
no later than one hundred and eighty (180) days after the
discharge commences. Any notification under this paragraph
need be submitted only once for each hazardous waste
discharged. However, notifications of changed conditions
must be submitted under subdivision 6 below. The notification
requirement in this Section does not apply to Pollutants
already reported by Users subject to categorical Pretreatment
Standards under the self-monitoring requirements of this
Ordinance.

Dischargers are exempt from the requirements of paragraph
(a), above, during a calendar month in which they discharge
no more than fifteen (15) kilograms of hazardous wastes,
unless the wastes are acute hazardous wastes as specified in
40 CFR 261.30(d) and 261.33(e). Discharge of more than
fifteen (15) kilograms of non-acute hazardous wastes in a
calendar month, or of any quantity of acute hazardous wastes
as specified in 40 CFR 261.30(d) and 261.33(e), requires a
one-time notification. Subsequent months during which the
User discharges more than such quantities of any hazardous
waste do not require additional notification.

In the case of any new regulations under section 3001 of
RCRA identifying additional characteristics of hazardous
waste or listing any additional substance as a hazardous
waste, the User must notify the General Manager, the EPA
Regional Waste Management Waste Division Director, and
state hazardous waste authorities of the discharge of such
substance within ninety (90) days of the effective date of such
regulations.
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In the case of any notification made under this Section, the
User shall certify that it has a program in place to reduce the
volume and toxicity of hazardous wastes generated to the
degree it has determined to be economically practical.

This provision does not create a right to discharge any
substance not otherwise permitted to be discharged by this
Ordinance, a permit issued thereunder, or any applicable
federal or state law.

Reports of Changed Conditions

Each User must notify the General Manager of any significant
changes to the User’s operations or system which might alter the
nature, quality, or volume of its Wastewater in advance of the
change. The notification must be made promptly, but normally within
30 days. In certain cases, this period may be longer.

a)

b)

The General Manager may require the User to submit such
information as may be deemed necessary to evaluate the
changed condition, including the submission of a Wastewater
discharge permit application under this Ordinance.

The General Manager may issue a Wastewater discharge
permit under this Ordinance or modify an existing Wastewater
discharge permit under this ordinance in response to changed
conditions or anticipated changed conditions.

Reports of Potential Problems

a)

b)

In the case of any discharge, including, but not limited to,
accidental discharges, discharges of a non-routine, episodic
nature, a non-customary batch discharge, a Slug Discharge
or Slug Load, that might cause potential problems for
EOCWD/OCSD, the User shall follow the notification
procedures under Notification of Spill or Slug Loading in
Article 5. This notification shall also include the location of
the discharge, type of Wastewater, concentration and volume,
if known, and corrective actions taken by the User.

Within five (5) days following such discharge, the User shall,
unless waived by the General Manager, submit a detailed
written report. This written notification shall include, but not be
limited to, the date of the incident, the reasons for the
discharge or spill, what steps were taken to immediately
correct the problem, and what steps are being taken to
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10.

prevent the problem from recurring.

C) Such notification shall not relieve the User of any expense, loss,
damage, or other liability which might be incurred as a result of
damage or loss to EOCWD/OCSD, natural resources, or any
other damage to person or property; nor shall such notification
relieve the User of any fees, fines, penalties, or other liability
which may be imposed pursuant to this Ordinance or other
applicable law.

d) A notice shall be permanently posted on the User's bulletin
board or other prominent place advising employees who to call
in the event of a discharge described in paragraph a, above.
Employers shall ensure that all employees, who could cause such
a discharge to occur, are advised of the emergency notification
procedure.

e) Significant Industrial Users are required to notify the General
Manager immediately of any changes at its facility affecting the
potential for a Slug Discharge.

Reports from Unpermitted Users

All Users not required to obtain a Wastewater discharge permit shall
provide appropriate reports to the General Manager as the General
Manager may require.

Notice of Violation/Repeat Sampling and Reporting

If sampling performed by a User indicates a violation, the User must
notify the General Manager within twenty-four (24) hours of becoming
aware of the violation. The User shall also repeat the sampling and
analysis and submit the results of the repeat analysis to the General
Manager within thirty (30) days after becoming aware of the violation.
Resampling by the User is not required if EOCWD/OCSD performs
sampling at the Users facility at least once a month, or if
EOCWD/OCSD performs sampling at the User’s facility between the
time when the initial sampling was conducted and the time when the User
or EOCWD/OCSD receives the results of this sampling, or if
EOCWD/OCSD as performed the sampling and analysis in lieu of the
User.

Other reports as required by EOCWD/OCSD.

a) Monitoring reports of the analyses of Wastewater constituents and
characteristics shall be in a manner and form approved by
EOCWD/OCSD and shall be submitted upon request of
EOCWD/OCSD. When applicable, the self-monitoring



requirement and frequency of reporting may be set forth in the
User's permit as directed by EOCWD/OCSD. The analyses of
Wastewater constituents and characteristics and the preparation
of the monitoring report shall be done at the sole expense of the
User.

b) Failure by the User to perform any required monitoring, or to
submit monitoring reports required by EOCWD/OCSD
constitutes a violation of this Ordinance, may result in
determining whether the Permittee is in significant non-
compliance, and be cause for EOCWD/OCSD to initiate all
necessary tasks and analyses to determine the Wastewater
constituents and characteristics for compliance with any limits
and requirements specified in the User's permit or in this
Ordinance. The User shall be responsible for any and all
expenses of EOCWD/OCSD in undertaking such monitoring
analyses and preparation of reports.

501.1 Inspection and Sampling Conditions

A
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EOCWD/OCSD may inspect and sample the Wastewater generating and
disposal facilities of any User to ascertain whether the intent of this
Ordinance is being met and the User is complying with all requirements.

EOCWD/OCSD shall have the right to place on the User's property or other
locations as determined by EOCWD/OCSD, such devices as are necessary
to conduct sampling or metering operations. Other sampling locations
may include downstream manholes, usually in the EOCWD/OCSD
Sewerage System, for the purpose of determining the compliance status of
an industrial or commercial Discharger.

EOCWD/OCSD may require the User to install and maintain sample points
in areas acceptable to EOCWD/OCSD outside the User’s facility, within the
reasonable control of the User or EOCWD/OCSD. EOCWD/OCSD may
also require lockable sample boxes fully containing the sample points.
The User shall grant EOCWD/OCSD access to the sample points and
sample boxes in accordance with this Ordinance.

In order for EOCWD/OCSD to determine the Wastewater characteristics
of the Discharger for purposes of determining the annual use charge
and for compliance with permit requirements, the User shall make
available for inspection and copying by EOCWD/OCSD all notices, self-
monitoring reports, Waste-Tracking Forms, and records including, but
not limited to, those related to production, Wastewater generation,
Wastewater disposal, and those required in the Pretreatment
Requirements without restriction but subject to the confidentiality provision
set forth in Section 103 herein. All such records shall be kept by the User
a minimum of three (3) years.



E. If a Discharger falsifies, tampers with, or knowingly renders inaccurate any
monitoring device or sample collection method, the Discharger may be
subject to imposition of penalties, permit suspension or permit revocation.

501.2 Analytical Requirements

All Pollutant analyses, including sampling techniques, to be submitted as part of a
Wastewater discharge permit application or report shall be performed in accordance with
the techniques prescribed in 40 CFR Part 136 and amendments thereto, unless otherwise
specified in an applicable categorical Pretreatment Standard. If 40 CFR Part 136 does
not contain sampling or analytical techniques for the Pollutant in question, or where the
EPA determines that the Part 136 sampling and analytical techniques are inappropriate
for the Pollutant in question, sampling and analyses shall be performed by using validated
analytical methods or any other applicable sampling and analytical procedures, including
EPA-approved procedures or procedures approved by the General Manager.

501.3 Right of Entry

A. Persons or occupants of premises where Wastewater is created or
discharged shall allow EOCWD/OCSD, or its representatives, reasonable
access to all parts of the Wastewater generating and disposal facilities for
the purposes of inspection and sampling during all times the
Discharger's facility is open, operating, or any other reasonable time. No
Person shall interfere with, delay, resist or refuse entrance to authorized
EOCWD/OCSD personnel attempting to inspect any facility involved directly
or indirectly with a discharge of Wastewater to EOCWD’s/OCSD’s
Sewerage System.

B. Where a User has security measures in place, the User shall make
necessary arrangements so that personnel from EOCWD/OCSD shall be
permitted to enter without delay for the purpose of performing their
specific responsibilities.

501.4 Notification of Spill or Slug Loading

A. In the event the Discharger is unable to comply with any permit condition
due to a breakdown of equipment, accidents, or human error, or the
Discharger has reasonable opportunity to know that a discharge will exceed
the discharge provisions of the User's permit, Sections 201(A) & (B) or
Table 1, Local Discharge Limits, the Discharger shall immediately notify
EOCWD/OCSD by telephone. If the Wastewater or material discharged to
the sewer has the potential to cause or result in a fire or explosion
hazard, the Discharger shall immediately notify the local fire department,
EOCWD/OCSD. Also see Reports of Potential Problems in this Article.
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501.5 Bypass Prohibition; Notification of Bypass
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A

C.

Bypass of Industrial Wastewater to the Sewerage System is prohibited.
EOCWD/OCSD may take enforcement action against the User, unless:

1. Bypass was unavoidable because it was done to prevent loss of life,
personal injury, or severe property damage;

2. There were no feasible alternatives to the Bypass, such as the use
of auxiliary treatment facilities, retention of untreated Wastes,
elective slow-down or shut-down of production units or maintenance
during periods of production downtime. This condition is not satisfied
if adequate backup equipment could have been feasibly installed in
the exercise of reasonable engineering judgment to prevent a
Bypass which occurred during normal periods of equipment
downtime or preventative maintenance; and

3. The Permittee submitted notices as required under Section 501.4(A).

If a Permittee knows in advance of the need for a Bypass, it shall submit a
written request to allow the Bypass to EOCWD/OCSD, if possible, at least
ten (10) days before the date of the Bypass.

EOCWD/OCSD may approve an anticipated Bypass at its sole discretion
after considering its adverse effects, and EOCWD/OCSD determines that
the conditions listed in Section 501.5(A)(1-3) are met.

A Permittee shall provide telephone notification to EOCWD/OCSD of an
unanticipated Bypass that exceeds its permitted discharge limits within four
hours from the time the Permittee becomes aware of the Bypass. A written
report shall also be provided within five (5) days of the time the Permittee
becomes aware or could reasonably have been aware of the Bypass. The
report shall contain a description of the Bypass and its cause; the duration
of the Bypass, including exact dates and times, and, if the Bypass has not
been corrected, the anticipated time it is expected to continue; and steps
taken or planned to reduce, eliminate, and prevent recurrence of the
Bypass. Failure to comply with the oral notice or written report may be
grounds for permit revocation.
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ARTICLE 6. ENFORCEMENT

PURPOSE AND SCOPE

A.

The Board finds that in order for EOCWD/OCSD to comply with the laws,
regulations, and rules imposed upon it by Regulatory Agencies and to
ensure that EOCWD’s/OCSD’s Sewerage Facilities and treatment
processes are protected and are able to operate with the highest degree
of efficiency, and to protect the public health and environment, specific
enforcement provisions must be adopted to govern the discharges to
EOCWD’s/OCSD’s Sewerage System by Permittees or by facilities
required to obtain Zero Discharge Certifications. Certain violations may
result in civil or criminal penalties for violation of Pretreatment Standards
and requirements, and any applicable compliance schedule. Such
schedules may not extend the compliance date beyond applicable federal
deadlines.

To ensure that all interested parties are afforded due process of law and
that non-compliance and violations are resolved as soon as possible, the
general policy of EOCWD/OCSD is that:

1. Any determination relating to a Zero Discharge Certification,
Probation Order, Enforcement Compliance Schedule Agreement
(ECSA), or Regulatory Compliance Schedule Agreement (RCSA)
will be made by the Division Head of the OCSD Pretreatment
Program, with a right of appeal by the Permittee to the General
Manager pursuant to the procedures set forth in Section 618.

2. Any permit suspension or revocation recommended by the Division
Head responsible for the OCSD Pretreatment Program will be heard
and a recommendation made to the General Manager by a
Department Head or other person designated by the General
Manager.

3. Actions and decisions by the Division Head or Department Head are
made pursuant to a delegation of authority by the General Manager
as authorized by Section 107 of this Ordinance.

4. The Board of Directors may adopt rules of procedure to establish the
conduct of certain administrative proceedings.

EOCWD/OCSD, at its discretion, may utilize any one, combination, or all
enforcement remedies provided in this Article 6 in response to any permit
or Ordinance violation.
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603.
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DETERMINATION OF NON COMPLIANCE WITH DISCHARGE LIMITS

A. Sampling Procedures

1. Sampling of all Permittees’ facilities, Wastewater and discharges
shall be conducted in the time, place, manner, and frequency
determined at the sole discretion of OCSD.

2. Non-compliance with Mass Emission Rate limits, concentration
limits, permit discharge conditions, or any discharge provision of this
Ordinance may be determined by an analysis of a grab or composite
sample of the effluent of a User. Non-compliance with Mass
Emission Rate limits shall be determined by an analysis of a
composite sample of the User's effluent, except that a grab sample
may be used to determine compliance with Mass Emission Rate
limits when the discharge is from a closed (batch) treatment system
in which there is no Wastewater flow into the system when the
discharge is occurring, the volume of Wastewater contained in the
batch system is known, the time interval of discharge is known, and
the grab sample is homogeneous and representative of the
discharge.

3. All Wastewater samples must be representative of the User’s
discharge. Any sample taken from a sample point is considered to
be representative of the discharge to the public sewer.

4. Wastewater monitoring and flow measurement facilities shall be
properly operated, kept clean, and maintained in good working order
at all times. The failure of a User to keep its monitoring facility in good
working order shall not be grounds for the User to claim that sample
results are unrepresentative of its discharge.

5. If a User subject to the reporting requirement in this section monitors
any regulated Pollutant at the appropriate sampling location more
frequently than required by the General Manager, using the
procedures prescribed in this Ordinance, the results of this
monitoring shall be included in the report.

ENFORCEMENT PROCEDURES AND APPLICABLE FEES

A. Self-Monitoring Requirements as a Result of Non-Compliance

1. If analysis of any sample obtained by EOCWD/OCSD shows non-
compliance with the applicable Wastewater discharge limits set forth in
this Ordinance or in the Permittee's discharge permit, EOCWD/OCSD
may impose self-monitoring requirements on the Permittee.



2. A Permittee shall perform required self-monitoring of constituents in a
frequency, at the specific location, and in a manner directed by OCSD.

3. All analyses of self-monitoring samples shall be performed by an
independent laboratory acceptable to OCSD and submitted to OCSD in
the form and frequency determined by OCSD.

4. All self-monitoring costs shall be borne by the Permittee.

5. Nothing in this section shall be deemed to limit the authority of
EOCWD/OCSD to impose self-monitoring as a permit condition.

B. Purpose of Non-Compliance Resampling Fees

The purpose of the non-compliance resampling fee is to compensate
EOCWD/OCSD for costs of additional sampling, monitoring, laboratory
analysis, treatment, disposal, and administrative processing incurred as a
result of the non- compliance, and shall be in addition to and not in lieu of
any penalties as may be assessed pursuant to Sections 616 and 617.

C. Non Compliance Resampling Fees for Composite Samples

1. Each violation of a Permittee's permit limit or condition is a violation of
this Ordinance.

a) If analysis of any composite sample of a Permittee's discharge
obtained by EOCWD/OCSD shows a maijor violation by the
Permittee of the Mass Emission Rates or concentration limits
specified in the Permittee's discharge permit or in this Ordinance,
then the Permittee shall pay non-compliance resampling fees
to EOCWD/OCSD pursuant to fee schedules adopted by the
Board of Directors.

b) If analysis of any composite sample of a Permittee's discharge
obtained by EOCWD/OCSD shows a minor violation by the
Permittee of the Mass Emission Rates or concentration limits
specified in the Permittee's discharge permit or in this Ordinance,
then EOCWD/OCSD shall impose non-compliance resampling
fees pursuant to fee schedules adopted by the Board of
Directors.

2. The fees specified in subsection 603.C.1.a), C.1.b) and D herein shall
be imposed for each date on which EOCWD/OCSD conducts sampling
as a result of a violation by a Permittee.

D. Non-Compliance Resampling Fees for Grab Samples and Self-Monitoring
Results
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1. If analysis of any grab sample of a Permittee's discharge shows non-
compliance with any concentration limits as set forth in the User's
permit or in this Ordinance, EOCWD/OCSD may impose non-
compliance resampling fees, pursuant to fee schedules adopted by
the Board of Directors, for resampling conducted by EOCWD/OCSD
as a result of a violation by the Permittee.

2. If any self-monitoring analysis of a Permittee's discharge shows non-
compliance with any concentration limits or Mass Emission Rates as
set forth in the User's permit or in this Ordinance, EOCWD/OCSD may
impose non-compliance resampling fees, pursuant to fee schedules
adopted by the Board of Directors, for sampling conducted by
EOCWD/OCSD as a result of a violation by the Permittee.

603.1 Probation Order
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A.

Grounds

In the event the Division Head determines that a Permittee has violated any
provision of this Ordinance, or the terms, conditions and limits of its
discharge permit, or has not made payment of all amounts owed to OCSD
for User charges, non-compliance resampling fees or any other fees, the
General Manager may issue a Probation Order, whereby the Permittee
must comply with all directives, conditions and requirements therein within
the time prescribed.

Provisions

The issuance of a Probation Order may contain terms and conditions
including, but not limited to, installation of Pretreatment equipment and
facilities, requirements for self-monitoring, submittal of drawings or
technical reports, operator certification, audit of Waste minimization
practices, payment of fees, limits on rate and time of discharge, or other
provisions to ensure compliance with this Ordinance.

Probation Order - Expiration

A Probation Order issued by the General Manager shall be in effect for a
period not to exceed ninety (90) days.



603.2 Enforcement Compliance Schedule Agreement (ECSA)

A.

Grounds

Upon determination that a Permittee is in non-compliance with the terms,
conditions or limits specified in its permit or any provision of this Ordinance,
and needs to construct and/or acquire and install equipment related to
Pretreatment, the General Manager may require the Permittee to enter into
an ECSA which will, upon the effective date of the ECSA, amend the
Permittee's permit. The ECSA shall contain terms and conditions by which
a Permittee must operate during its term and shall provide specific dates for
achieving compliance with each term and condition for construction and/or
acquisition and installation of required equipment related to Pretreatment.

Provisions

The issuance of an ECSA may contain terms and conditions including but
not limited to requirements for self-monitoring, installation of Pretreatment
equipment and facilities, submittal of drawings or reports, operator
certification, audit of Waste minimization practices, payment of fees, limits
on rate and time of discharge, deposit of performance guarantee, interim
limits, or other provisions to ensure compliance with this Ordinance.

ECSA - Payment of Amounts Owed

OCSD shall not enter into an ECSA until such time as all amounts owed to
OCSD, including User fees, non-compliance resampling fees, deposits, or
other amounts due are paid in full, or an agreement for deferred payment
secured by collateral or a third party, is approved by the General Manager.
Failure to pay all amounts owed to OCSD shall be grounds for permit
suspension or permit revocation as set forth in Section 605 and 606.

ECSA - Permit Suspension/Revocation

If compliance is not achieved in accordance with the terms and conditions
of an ECSA during its term, the General Manager may issue an order
suspending or revoking the discharge permit pursuant to Section 605 or 606
of this Ordinance.

604. REGULATORY COMPLIANCE SCHEDULE AGREEMENT (RCSA)
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A

Grounds

If at any time subsequent to the issuance of a Wastewater Discharge Permit
to an Industrial User, Federal Categorical Pretreatment Standards are
adopted or revised by the United States Environmental Protection Agency,



or in the event EOCWD/OCSD enacts revised or new discharge limits, the
General Manager, upon determination that an Industrial User would not be
in compliance with the adopted revised or new limits, may require the
industrial User to enter into a RCSA with EOCWD/OCSD under terms and
conditions that would provide for achieving compliance with all new
standards by the industrial User on a specific date. The RCSA shall have
a maximum term of two hundred-seventy (270) days. The General Manager
may approve a longer term, upon a showing of good cause.

Provisions

The issuance of a RCSA may contain terms and conditions including but
not limited to requirements for installation of Pretreatment equipment and
facilities, submittal of drawings or reports, waste minimization practices or
other provisions to ensure compliance with this Ordinance.

RCSA - Non-Compliance Resampling Fee
During the period a RCSA is in effect, any discharge by Permittee in

violation of the RCSA will require payment of non-compliance resampling
fees in accordance with this Article 6.

605. PERMIT SUSPENSION
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A.

Grounds

The General Manager may suspend any permit when it is determined that
a Permittee:

1. Fails to comply with the terms and conditions of either an ECSA or
RCSA.
2. Knowingly provides a false statement, representation, record, report,

or other document to EOCWD/OCSD.

3. Refuses to provide records, reports, plans, or other documents
required by EOCWD/OCSD to determine permit terms, conditions,
or limits, discharge compliance, or compliance with this Ordinance.

4. Falsifies, tampers with, or knowingly renders inaccurate any
monitoring device or sample collection method.

5. Fails to report significant changes in operations or Wastewater
constituents and characteristics.

6. Violates a Probation Order.
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7. Refuses reasonable access to the Permittee's premises for the
purpose of inspection and monitoring.

8. Does not make timely payment of all amounts owed to OCSD for
User charges, non-compliance sampling fees, permit fees, or any
other fees imposed pursuant to this Ordinance.

9. Violates any condition or limit of its discharge permit or any provision
of EOCWD’s/OCSD'’s Ordinances or regulations.

Notice/Hearing

When the General Manager has reason to believe that grounds exist for
permit suspension, he shall give written notice thereof via personal delivery,
mail with proof of delivery, or a similar method to the permittee setting forth
a statement of the facts and grounds deemed to exist, together with the time
and place where the charges shall be heard by the General Manager's
designee. The hearing date shall be not less than fifteen (15) calendar days
nor more than forty-five (45) calendar days after the mailing of such notice.

1. At the suspension hearing, the Permittee shall have an opportunity
to respond to the allegations set forth in the notice by presenting
written or oral evidence. The hearing shall be conducted in
accordance with procedures established by the General Manager
and approved by General Counsel.

2. After the conclusion of the hearing, the General Manager's designee
shall submit a written report to the General Manager within thirty (30)
calendar days after the conclusion of the hearing setting forth a brief
statement of facts found to be true, a determination of the issues
presented, conclusions, and a recommendation.

Upon receipt of the written report, the General Manager shall make his
determination and should he/she find that grounds exist for suspension of
the permit, he/she shall issue his/her decision and order in writing within
twenty (20) calendar days. The written decision and order of the General
Manager shall be sent via personal delivery, mail with proof of delivery, or
a similar method to the Permittee or its legal counsel/representative at the
Permittee's business address.

Effect

1. Upon issuance, an order of permit suspension issued by the General
Manager shall be final in all respects.



The permittee shall immediately cease and desist its discharge of
any Wastewater, directly or indirecty to EOCWD’s/OCSD’s
Sewerage System for the duration of the suspension. All costs for
physically terminating and reinstating service shall be paid by the
Permittee.

Any owner and responsible management employee of the Permittee
shall be bound by the order of suspension.

606. PERMIT REVOCATION
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A.

Grounds

The General Manager may revoke any permit when it is determined that a

Permittee:

1. Knowingly provides a false statement, representation, record, report,
or other document to EOCWD/OCSD.

2. Refuses to provide records, reports, plans, or other documents
required by EOCWD/OCSD to determine permit terms, conditions,
or limits, discharge compliance, or compliance with this Ordinance.

3. Falsifies, tampers with, or knowingly renders inaccurate any
monitoring device or sample collection method.

4. Fails to report significant changes in operations or Wastewater
constituents and characteristics.

5. Fails to comply with the terms and conditions of an ECSA, permit
suspension, or probation order.

6. Discharges effluent to EOCWD’s/OCSD’s Sewerage Systems while
its permit is suspended.

7. Refuses reasonable access to the Permittee's premises for the
purpose of inspection and monitoring.

8. Does not make timely payment of all amounts owed to OCSD for
User charges, non-compliance resampling fees, permit fees, or any
other fees imposed pursuant to this Ordinance.

9. Causes interference with EOCWD’s/OCSD’s collection, treatment,
or disposal system.

10.  Fails to submit oral notice or written report of a Bypass occurrence.
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11.  Violates any condition or limit of its discharge permit or any provision
of EOCWD's/OCSD’s Ordinances or regulations.

Notice/Hearing

When the General Manager has reason to believe that grounds exist for the
revocation of a permit, he/she shall give written notice via personal delivery,
mail with proof of delivery, or a similar method thereof to the Permittee
setting forth a statement of the facts and grounds deemed to exist together
with the time and place where the charges shall be heard by the General
Manager's designee. The hearing date shall be not less than fifteen (15)
calendar days nor more than forty five (45) calendar days after the mailing
of such notice.

1. At the hearing, the Permittee shall have an opportunity to respond to
the allegations set forth in the notice by presenting written or oral
evidence. The revocation hearing shall be conducted in accordance
with the procedures established by the General Manager and
approved by General Counsel.

2. After the conclusion of the hearing, the General Manager's designee
shall submit a written report to the General Manager within thirty (30)
calendar days setting forth a brief statement of facts found to be true,
a determination of the issues presented, conclusions, and a
recommendation.

3. Upon receipt of the written report, the General Manager shall make
his/her determination and should he/she find that grounds exist for
permanent revocation of the permit, he/she shall issue his/her
decision and order in writing within twenty (20) calendar days. The
written decision and order of the General Manager shall be sent via
personal delivery, mail with proof of delivery, or a similar method to
the Permittee or its legal counsel/representative at the Permittee's
business address.

4. In the event the General Manager determines to not revoke the
permit, he/she may order other enforcement actions, including, but
not limited to, a temporary suspension of the permit, under terms and
conditions that he/she deems appropriate.

Effect

1. Upon issuance, an order of permit revocation issued by the General
Manager shall be final in all respects.

2. The Permittee shall immediately cease and desist its discharge of



any Wastewater directly or indirectly to EOCWD’s/OCSD’s
Sewerage System. All costs for physical termination shall be paid by
the Permittee.

3. Any owner or Authorized Representative of the Permittee shall be
bound by the order of revocation.

4. Any future application for a permit at any location within EOCWD’s
service area by any Person subject to an order of revocation will be
considered by EOCWD/OCSD after fully reviewing the records of the
revoked permit, which records may be the basis for denial of a new
permit.

607. DAMAGE TO FACILITIES OR INTERRUPTION OF NORMAL OPERATIONS

A. Any User who discharges any Wastewater which causes or contributes to
any obstruction, interference, damage, or any other impairment to
EOCWD’s/OCSD’s Sewerage Facilities or to the operation of those facilities
shall be liable for all costs required to clean or repair the facilities together
with expenses incurred by EOCWD/OCSD to resume normal operations.
Such discharge shall be grounds for permit revocation. A service charge
of twenty five percent (25%) of EOCWD’s/OCSD’s costs shall be added to
the costs and charges to reimburse EOCWD/OCSD for miscellaneous
overhead, including administrative personnel and record keeping. The total
amount shall be payable within forty five (45) days of invoicing by
EOCWD/OCSD.

B. Any User who discharges a Wastewater which causes or contributes to
EOCWD/OCSD violating its discharge requirements established by any
Regulatory Agency incurring additional expenses or suffering losses or
damage to the facilities, shall be liable for any costs or expenses
incurred by EOCWD/OCSD, including regulatory fines, penalties, and
assessments made by other agencies or a court.

608. INDUSTRIAL WASTEWATER PASS THROUGH

Any User whose discharge results in a Pass Through event affecting
EOCWD’s/OCSD’s Sewerage Facilities shall be liable for all costs associated with
the event, including treatment costs, regulatory fines, penalties, assessments, and other
indirect costs. The Discharger shall submit to EOCWD/OCSD plans to prevent future
recurrences to the satisfaction of EOCWD/OCSD.

609. PUBLICATION OF VIOLATION

Upon a determination in a permit suspension, permit revocation, or civil penalty
proceedings that a User has discharged in violation of its permit or any provision under
this Ordinance, EOCWD/OCSD may require that the User notify the public and/or other
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Users of EOCWD’s/OCSD’s Sewerage Facilities of such violation, of actions taken
to correct such violation, and of any administrative or judicial orders or penalties imposed
as a result of such violation.

610. PUBLISHED NOTICES FOR SIGNIFICANT NON-COMPLIANCE

In accordance with Federal Regulations, OCSD shall annually cause to be published the
names of all Industrial Users in significant non-compliance. Upon a minimum of a thirty
(30) day notification to the User, said publication shall be made in a newspaper(s) of
general circulation that provides meaningful public notice within the jurisdiction(s) served
by EOCWD/OCSD.

611. PUBLIC NUISANCE

Discharge of Wastewater in any manner in violation of this Ordinance or of any order
issued by the General Manager, as authorized by this Ordinance, is hereby declared a
public nuisance and shall be corrected or abated as directed by the General Manager.
Any Person creating a public nuisance is guilty of a misdemeanor.

612. TERMINATION OF SERVICE

A. EOCWD/OCSD, by order of the General Manager, may physically
terminate sewerage service to any property as follows:

1. On a term of any order of emergency suspension or revocation of a
permit; or
2. Upon the failure of a Person not holding a valid discharge permit to

immediately cease discharge, whether direct or indirect, to
EOCWD’s/OCSD’s Sewerage Facilities; or

3. Upon the failure of a facility not holding a valid discharge permit or
certification.
B. All costs for physical termination shall be paid by the User as well as all

costs for reinstating service.

613. EMERGENCY SUSPENSION ORDER

A. EOCWD/OCSD may, by order of the General Manager, suspend sewerage
service or Wastehauler discharge service when the General Manager
determines that such suspension is necessary in order to stop an actual or
impending discharge which presents or may present an imminent or
substantial endangerment to the health and welfare of persons, or to the
environment, or may cause interference to the EOCWD’s/OCSD’s
Sewerage Facilities, or may cause EOCWD/OCSD to violate any state or
federal law or regulation. Any Discharger notified of and subject to an
Emergency Suspension Order shall immediately cease and desist the
discharge of all Industrial Wastewater to the Sewerage System.
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As soon as reasonably practicable following the issuance of an Emergency
Suspension Order, but in no event more than five (5) days following the
issuance of such order, the General Manager shall hold a hearing to provide
the User the opportunity to present information in opposition to the issuance
of the Emergency Suspension Order. Such a hearing shall not stay the
effect of the Emergency Suspension Order. The hearing shall be conducted
in accordance with procedures established by the General Manager and
approved by General Counsel. The General Manager shall issue a written
decision and order within two (2) business days following the hearing,
which decision shall be sent via personal delivery, mail with proof of
delivery, or a similar method to the User or its legal counsel/representative
at that User's business address. The decision of the General Manager
following the hearing shall be final in all respects.

614. INJUNCTION

Whenever a Discharger of Wastewater is in violation of or has the reasonable potential
to violate any provision of this Ordinance, permit condition, or any Federal Categorical
Pretreatment Standards or Pretreatment Requirements as set forth in 40 CFR Section
403.8, et seq., fails to submit required reports, or refuses to allow EOCWD/OCSD entry to
inspect or monitor the User's discharge, EOCWD/OCSD may petition the Superior Court
for the issuance of a preliminary or permanent injunction, or both, as may be appropriate
to restrain the continued violation or to prevent threatened violations by the Discharger.

615. CIVIL PENALTIES

A.
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Authority

All Users of EOCWD’s/OCSD’s Sewerage System and facilities are
subject to enforcement actions administratively or judicially by EOCWD,
OCSD, U.S. EPA, State of California Regional Water Quality Control Board,
or the County of Orange District Attorney. Said actions may be taken
pursuant to the authority and provisions of several laws, including but not
limited to: (1) Federal Water Pollution Control Act, commonly known as
the Clean Water Act (33 U.S.C.A. Section 1251, et seq.); (2) California
Porter-Cologne Water Quality Control Act (California Water Code Section
13000, et seq.); (3) California Hazardous Waste Control Law (California
Health & Safety Code Sections 25100 to 25250); (4) Resource
Conservation and Recovery Act of 1976 (42 U.S.C.A Section 6901, et
seq.); and (5) California Government Code, Sections 54739-54740.

Recovery of Fines or Penalties

In the event EOCWD/OCSD is subject to the payment of fines or penalties
pursuant to the legal authority and actions of other Regulatory Agencies
or enforcement agencies based on a violation of law or regulation or
its permits, and said violation can be established by EOCWD/OCSD, as
caused by the discharge of any User of EOCWD’s/OCSD’s Sewerage
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System which is in violation of any provision of this Ordinance or the User's
permit, EOCWD/OCSD shall be entitled to recover from the User all costs
and expenses, including, but not limited to, the full amount of said fines
or penalties to which EOCWD/OCSD has been subjected.

Ordinance

Pursuant to the authority of California Government Code Sections 54739 -
54740, any Person who violates any provision of this Ordinance; any permit
condition, prohibition or effluent limit; or any suspension or revocation order shall
be liable civilly for a sum not to exceed $25,000.00 per violation for each day
in which such violation occurs. Pursuant to the authority of the Clean Water
Act, 33 U.S.C. Section 1251, et seq., any Person who violates any provision of
this Ordinance, or any permit condition, prohibition, or effluent limit shall be
liable civilly for a sum not to exceed $25,000.00 per violation for each day in
which such violation occurs. The General Counsel, upon order of the General
Manager, shall petition the Superior Court to impose, assess, and recover
such penalties, or such other penalties as EOCWD/OCSD may impose,
assess, and recover pursuant to federal and/or state legislative authorization.

Administrative Civil Penalties

1. Pursuant to the authority of California Government Code Sections
54740.5 and 54740.6, EOCWD/OCSD may issue an administrative
complaint to any Person who violates:

a) any provision of this Ordinance;

b) any permit condition, prohibition, or effluent limit, or
certification requirement; or

C) any suspension or revocation order.

2. The administrative complaint shall be served via personal delivery, mail
with proof of delivery, or a similar method on the Person and shall
inform the Person that a hearing will be conducted, and shall specify a
hearing date within sixty (60) days. The administrative complaint will
allege the act or failure to act that constitutes the violation of
EOCWD/OCSD requirements, the provisions of law authorizing civil
liability to be imposed, and the proposed civil penalty. The matter
shall be heard by the General Manager's designee. The Person to
whom an administrative complaint has been issued may waive the right
to a hearing, in which case a hearing will not be conducted.

3. At the hearing, the Person shall have an opportunity to respond to the
allegations set forth in the administrative complaint by presenting written
or oral evidence. The hearing shall be conducted in accordance with
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the procedures established by the General Manager and approved by
General Counsel.

After the conclusion of the hearing, the General Manager's designee shall
submit a written report to the General Manager within thirty (30) calendar
days setting forth a brief statement of the facts found to be true, a
determination of the issues presented, conclusions, and a
recommendation.

Upon receipt of the written report, the General Manager shall make
his/her determination and should he/she find that grounds exist for
assessment of a civil penalty against the Person, he/she shall issue
his/her decision and order in writing within twenty (20) calendar days.

If, after the hearing or appeal, if any, it is found that the Person has
violated reporting or discharge requirements, the General Manager may
assess a civil penalty against that Person. In determining the amount
of the civil penalty, the General Manager may take into consideration
all relevant circumstances, including but not limited to the extent of harm
caused by the violation, the economic benefit derived through any non-
compliance, the nature and persistence of the violation, the length of
time over which the violation occurs, and corrective action, if any,
attempted or taken by the Person involved.

Civil penalties may be assessed as follows:

a) In an amount which shall not exceed two thousand dollars
($2,000.00) for each day for failing or refusing to furnish
technical, monitoring reports, or any other required documents;

b) In an amount which shall not exceed three thousand dollars
($3,000.00) for each day for failing or refusing to timely comply with
any compliance schedules established by EOCWD/ OCSD;

c) In an amount which shall not exceed five thousand dollars
($5,000.00) per violation for each day of discharge in violation of
any Wastewater discharge limit, permit condition, or requirement
issued, reissued, or adopted by EOCWD/OCSD;

d) In any amount which does not exceed ten dollars ($10.00) per
gallon for discharges in violation of any suspension, revocation,
cease and desist order or other orders, or prohibition issued,
reissued, or adopted by EOCWD/OCSD;

8. Any Person aggrieved by an order issued by the General
Manager assessing administrative civil penalties may, within fifteen
(15) days after the General Manager issues the order, file an appeal
with the Governing Board. The evidence on appeal shall consist
solely of the General Manager’s order and the administrative record



10.

11.

12.

before the hearing officer. The Governing Board shall determine
whether to uphold, modify, or reverse the General Manager's
order. The decision of the Governing Board shall be set forth in
writing and be sent by certified mail to the appellant. The decision of
the Governing Board shall be final in all respects. If no appeal of
the General Manager’s decision is filed within fifteen (15) days of its
issuance, the General Manager’s order becomes final in all respects.

Copies of the administrative order shall be served on the party
served with the administrative complaint, either by personal service
or by registered mail to the Person at his business or residence
address, and upon other persons who appeared at the hearing and
requested a copy of the order.

Any Person aggrieved by a final decision issued by the Governing
Board, may obtain review in the superior court, pursuant to
Government Code Section 54740.6, by filing in the court a petition
for writ of mandate within thirty (30) days following the service of a
copy of the Governing Board decision.

Payment of any order setting administrative civil penalties shall be
made within thirty (30) days of the date the order becomes final. The
amount of any administrative civil penalties imposed which have
remained delinquent for a period of sixty (60) days shall constitute a
lien against the real property of the Discharger from which the
discharge resulting in the imposition of the civil penalty originated.
The lien shall have no effect until recorded with the county recorder.
EOCWD/OCSD may record the lien for any unpaid administrative
civil penalties on the ninety-first (91st) day following the date the
order becomes final.

No administrative civil penalties shall be recoverable under Section
616.D for any violation for which EOCWD/OCSD has recovered civil
penalties through a judicial proceeding filed pursuant to
Government Code Section 54740.

616. CRIMINAL PENALTIES

Any Person who violates any provision of this Ordinance is guilty of a misdemeanor, which
upon conviction is punishable by a fine not to exceed $1,000.00, or imprisonment for not
more than thirty (30) days, or both. Each violation and each day in which a violation
occurs may constitute a new and separate violation of this Ordinance and shall be subject
to the penalties contained herein.

617. APPEALS TO GENERAL MANAGER
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General

Any User, permit applicant, or Permittee affected by any decision, action or
determination made by the General Manager a written request for an
appeal hearing. The request must be received by EOCWD/OCSD within
fifteen (15) days of mailing of notice of the decision, action, or
determination of EOCWD/OCSD to the appellant. The request for hearing
shall set forth in detail all facts supporting the appellant's request. Filing
of an appeal shall stay the proceedings and furtherance of the action being
appealed

Notice

The General Manager shall, within fifteen (15) days of receiving the request
for appeal, and pursuant to Section 107, designate a Department Head or
other person to hear the appeal and provide written notice to the appellant
of the hearing date, time and place via personal delivery, mail with proof of
delivery, or a similar method. The hearing date shall not be more than thirty

(30) days from the delivery date of such notice to the appellant unless a
later date is agreed to by the appellant. If the hearing is not held within said
time due to actions or inactions of the appellant, then the staff decision shall
be deemed final.

Hearing

At the hearing, the appellant shall have the opportunity to present
information supporting its position concerning the Division Head's decision,
action or determination. The hearing shall be conducted in accordance with
procedures established by the General Manager and approved by General
Counsel.

Written Determination

After the conclusion of the hearing, the Department Head (or other
designee) shall submit a written report to the General Manager setting forth
a brief statement of facts found to be true, a determination of the issues
presented, conclusions, and a recommendation whether to uphold, modify
or reverse the Division Head's original decision, action or determination.
Upon receipt of the written report, the General Manager shall make his/her
determination and shall issue his/her decision and order within thirty (30)
calendar days of the hearing by his/her designee. Upon issuance, the order
of the General Manager shall be final in all respects. The written decision
and order of the General Manager shall be sent via personal delivery, mail
with proof of delivery, or a similar method to the appellant or its legal
counsel/representative at the appellant's business address.

618. PAYMENT OF CHARGES
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A. Except as otherwise provided, all fees, charges and penalties established
by this Ordinance are due and payable upon receipt of notice thereof. All
such amounts are delinquent if unpaid forty five (45) days after date of
invoice.

B. Any charge that becomes delinquent shall have added to it a penalty in
accordance with the following:

1. Forty six (46) days after date of invoice, a basic penalty of ten percent
(10%) of the base invoice amount, not to exceed a maximum of
$1,000.00; and

2. A penalty of one and one-half percent (1.5%) per month of the base
invoice amount and basic penalty shall accrue from and after the
forty-sixth (46th) day after date of invoice.

C. Any invoice outstanding and unpaid after ninety (90) days shall be cause
for immediate suspension of the permit.

D. Penalties charged under this Section shall not accrue to those invoices
successfully appealed.

E. Paymentof disputed charges is still required by the due date during EOCWD’s/
OCSD'’s review of any appeal submitted by Permittees.

619. COLLECTION OF DELINQUENT ACCOUNTS

Collection of delinquent accounts shall be in accordance with EOCWD's/OCSD’s policy
resolution establishing procedures for collection of delinquent obligations owed to
EOCWD/OCSD, as amended from time to time by the Board of Directors. Any such action
for collection may include an application for an injunction to prevent repeated and recurring
violations of this Ordinance.

620. APPEAL OF CHARGES AND FEES

Except for non-compliance charges and penalties, any User, permit applicant, or
Permittee affected by any decision, action, or determination by EOCWD/OCSD, relating
to fiscal issues of EOCWD/OCSD in which the User, applicant, or Permittee is located,
including but not limited to the imposition and collection of fees, such as capital facility
capacity charges, sewer use charges, special purpose discharge use charges and
Wastehauler fees, may request that EOCWD/OCSD reconsider imposition of such fees
or charges. Following review of such a request, EOCWD/OCSD shall notify the User,
permit applicant, or Permittee via personal delivery mail with proof of delivery, or a
similar method of EOCWD’s/OCSD’s decision on the reconsideration request. Any User,
permit applicant, or Permittee adversely affected by EOCWD’s/OCSD’s decision on the
reconsideration request may file an appeal which shall be heard by the Board of Directors.
The notice of appeal must be received by EOCWD/OCSD within thirty (30) days of the
mailing of OCSD’s decision on the reconsideration request.

EOCWD 16-1



621. RECOVERY OF COSTS INCURRED BY EOCWD/OCSD

In the event any User, permit applicant, or permittee fails to comply with any of the terms
and conditions of this Ordinance, a probationary order, an order of permit suspension or
revocation, an ECSA, a RCSA, a certification, or a permit issued hereunder,
EOCWD/OCSD shall be entitled to reasonable attorney's fees and costs which may be
incurred in order to enforce any of said terms and conditions, with or without filing
proceedings in court.

622. FINANCIAL SECURITY/AMENDMENTS TO PERMIT

A.
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Compliance Deposit

Permittees that have been subject to enforcement and/or collection
proceedings may be required to deposit with EOCWD/OCSD an amount
determined by the General Manager as necessary to guarantee payment
to EOCWD/OCSD of all charges, fees, penalties, costs and expenses that
may be incurred in the future, before permission is granted for further
discharge to the sewer.

Delinquent Accounts

EOCWD/OCSD may require an amendment to the permit of any Permittee
who fails to make payment in full of all fees and charges assessed by
EOCWD/OCSD, including reconciliation amounts, delinquency penalties,
and other costs or fees incurred by Permittee.

Bankruptcy

Every Permittee filing any legal action in any court of competent jurisdiction,
including the United States Bankruptcy Court, for purposes of discharging
its financial debts or obligations or seeking court ordered, protection from
its creditors, shall, within ten (10) days of filing such action, apply for and
obtain the issuance of an amendment to its permit.

Permit Amendments

EOCWD/OCSD shall review and examine Permittee's account to determine
whether previously incurred fees and charges have been paid in
accordance with time requirements prescribed by this Ordinance.
EOCWD/OCSD may thereafter issue an amendment to the User's permit in
accordance with the provisions of Article 3 and subsection E below.
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Security

An amendment to a Wastewater discharge permit issued pursuant to
subdivisions (B), (C) and (D) above, may be conditioned upon the Permittee
depositing financial security in an amount equal to the average total fees
and charges for two (2) calendar quarters during the preceding year. Said
deposit shall be used to guarantee payment of all fees and charges incurred
for future services and facilities furnished by EOCWD/OCSD and shall not
be used by EOCWD/OCSD to recover outstanding fees and charges
incurred prior to the Permittee filing and receiving protection from creditors
in the United States Bankruptcy Court.

Return of Security

In the event the Permittee makes payment in full within the time prescribed
by this Ordinance of all fees and charges incurred over a period of two (2)
years following the issuance of an amendment to the permit pursuant to
subdivisions (B), (C) and (D), EOCWD/OCSD shall either return the security
deposit posted by the Permittee or credit their account.

JUDICIAL REVIEW

A.

Purpose and Effect

Pursuant to Section 1094.6 of the California Code of Civil Procedure,
EOCWD/OCSD hereby enacts this part to limit to ninety (90) days following
final decisions in adjudicatory administrative hearings the time within which
an action can be broughtto review such decisions by means of administrative
mandamus.

Definitions

As used in this Section, the following terms and words shall have the
following meanings:

1. Decision _shall mean and include adjudicatory administrative
decisions that are made after hearing, or after revoking, suspending,
or denying an application for a permit.

2. Complete Record shall mean and include the transcript, if any exists,
of the proceedings, all pleadings, all notices and orders, any
proposed decision by the General Manager, the final decision, all
admitted exhibits, all rejected exhibits in the possession of
EOCWD/OCSD or its offices or agents, all written evidence, and any
other papers in the case.
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3. Party shall mean a Person whose permit has been denied,
suspended, or revoked.

Time Limit for Judicial Review

Judicial review of any decision of OCSD or its officer or agent may be made
pursuant to Section 1094.5 of the Code of Civil Procedure only if the petition
for writ of mandate is filed not later than the ninetieth (90th) day following
the date on which the decision becomes final. If there is no provision for
reconsideration in the procedures governing the proceedings or if the date
is not otherwise specified, the decision is final on the date it is made. If
there is provision for reconsideration, the decision is final upon the
expiration of the period during which such reconsideration can be sought;
provided that if reconsideration is sought pursuant to such provision the
decision is final for the purposes of this Section on the date that
reconsideration is rejected.

Preparation of the Record

The complete record of the proceedings shall be prepared by the
EOCWD/OCSD officer or agent who made the decision and shall be
delivered to the petitioner within ninety (90) days after he/she has filed
written request therefor. EOCWD/OCSD may recover from the petitioner
its actual costs for transcribing or otherwise preparing the record.

Extension

If the petitioner files a request for the record within ten (10) days after the
date the decision becomes final, the time within which a petition, pursuant
to Section 1094.5 of the Code of Civil Procedure, may be filed shall be
extended to not later than the thirtieth (30th) day following the date on which
the record is either personally delivered or mailed to the petitioner or the
petitioner's attorney of record.

Notice

In making a final decision, EOCWD/OCSD shall provide notice to the party
that the time within which judicial review must be sought is governed by
Section 1094.6 of the Code of Civil Procedure.

Administrative Civil Penalties

Notwithstanding the provisions in this Section, and pursuant to Government
Code Section 54740.6, judicial review of an order of the General Manager
imposing administrative civil penalties pursuant to Section 616.D may be
made only if the petition for writ of mandate is filed not later than the thirtieth
(30th) day following the day on which the order of the General Manager
becomes final.



ARTICLE 7. SEWER SERVICE CHARGES - CAPITAL FACILITY CAPACITY
CHARGES

701. SANITARY SEWER SERVICE CHARGE

Every parcel of real property located within EOCWD which is improved with structures
designed for residential, commercial, or industrial use, and connected to the EOCWD'’s
Sewerage System, shall pay a sanitary sewer service charge in an amount adopted by
the Board of Directors by separate Ordinance.

702. CAPITAL FACILITIES CAPACITY CHARGE

Every parcel of real property located within EOCWD which is improved with structures
designed for residential, commercial, or industrial use, and connected to the EOCWD'’s
Sewerage System, shall pay a capital facilities capacity charge in an amount adopted by
the Board of Directors by separate Ordinance.
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ARTICLE 8 SEVERABILITY

801. SEVERABILITY

If any provision of these Regulations or the application to any circumstances is held
invalid, the remainder of the regulations or the application of such provision to
other persons or other circumstances shall not be affected.

802. GENERAL APPLICATION

The provisions of this Ordinance shall apply to all properties within EOCWD including
those properties otherwise deemed exempt from payment of taxes or assessments
by provisions of the state Constitution or statute, including properties owned by other
public agencies or tax-exempt organizations.

Section 1. This Ordinance i enacted n order to preserve the public health and
safety, and n order to continue the provision of sewer services
by EOCWD/OCSD. The facts requiring the public health and safety
to be preserved are that the regulation of the discharge of
industrial and sanitary Sewage & regulated by federal and state law,
and protection of individuals' health and the environment require
that no discharges of untreated Sewage/Wastewater are allowed
to occur that are not n accord with technical specifications and
requirements.

Section I Effective Date. This Ordinance shall take effect October 1,
2016.

Section ll: The Clerk of the Board shall certify to the adoption of this
Ordinance and shall cause a summary to be published n a
newspaper of general circulation as required by law.

PASSED AND ADOPTED by the Board of Directors of the East Orange County
Water District at a Regular Meeting held the 15t day of September, 2016.

oy~

President, Board of Directors
East Orange County Water District
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ATTEST:

STATE OF CALIFORNIA )
)SS.
COUNTY OF ORANGE )

I, Joan Arneson, Secretary to the Board of Directors of the East Orange County
Water District, do hereby certify that the above and foregoing Ordinance No. 16-1 was
introduced for first reading at a regular meeting of said Board on the 18" day of August,
2016, and passed and adopted at a regular meeting of said Board on the 15" day of
September, 2016, by the following vote, to wit:

AYES: BELL, DAVERT, DULEBOHN, EVERETT, SEARS
NOES: NONE
ABSTENTIONS: NONE
ABSENT: NONE

INWITNESS WHEREOF, | have hereunto set my hand and affixed the official seal of
East Orange County Water District this 15t day of September, 2016.

Secretary to the Board of Directors
East Orange County Water District
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ORDINANCE NO. 2016-2
(AMENDED 2019)

AN ORDINANCE OF THE BOARD OF DIRECTORS OF EAST
ORANGE COUNTY WATER DISTRICT ADOPTING FATS,
OILS AND GREASE CONTROL REGULATIONS APPLICABLE
TO FOOD SERVICE ESTABLISHMENTS

WHEREAS, pursuant to the California Water Code Section 30000 et. seq., the East
Orange County Water District ("District") has the authority to adopt ordinances relating to
the provision of sewer services and facilities, and regulations of those services and facilities;
and

WHEREAS, the Regional Water Quality Control Board ("RWQCB") for the Santa Ana
Region adopted Order RB-2002-0014, which prescribes general waste discharge requirements
prohibiting sanitary sewer overflows ("SSOs") by sewer collection agencies; and

WHEREAS, in Order RB-2002-0014, the RWQCB found that one of the leading causes
of SSOs within the Santa Ana Region, which encompasses the District's service area is "grease
blockages"; and

WHEREAS, SSOs often caused by discharge of wastewater containing high levels of
fat, oils and grease ('FOG"), suspended solids, pathogenic organisms, and other pollutants,
may cause temporary exceedances of applicable water quality objectives, pose a threat to the
public health, adversely affect aquatic life, and impair the public recreational use and aesthetic
enjoyment of surface waters within the District's service area; and

WHEREAS, General Waste Discharge Requirements for Sanitary Sewer Systems,
Water Quality Order 2006-0003-DWQ requires the District to monitor and control SSOs and to
develop a FOG Control Program; and

WHEREAS, the Marcy 26, 2015 Statewide Sanitary Sewer Overflow Reduction Program
Annual Compliance Report identifies FOG as one of the primary causes of Sanitary Sewer
Overflows in California; and

WHEREAS, in light of the overwhelming evidence that FOG is a primary cause of
SSO0s, the District desires to implement a FOG Control Program to prevent SSOs; and

WHEREAS, Section 1014 of the 2001 California Plumbing Code, applicable to all
occupancies in the State pursuant to the California Building Standards Law, requires the
installation of grease traps or interceptors when in the opinion of the Building Official waste
pretreatment is required; and

WHEREAS, the foregoing findings indicate that a FOG Control Program is required for
Food Service Establishments within the District's jurisdiction to comply with waste discharge
regulations and prevent the harmful effects of SSOs; and

WHEREAS, the regulations adopted herein will require existing Food Service
Establishments to install grease control devices or interceptors no later than three years from
the effective date of this Ordinance, and the Board finds that three years is a reasonable
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amortization period for existing Food Service Establishments that are operating without a
grease control device or grease interceptor; and

WHEREAS, the Board of Directors finds that specific enforcement provisions must be
adopted to govern discharges of wastewater to the District's system by Food Service

Establishments.

NOW, THEREFORE, the Board of Directors does hereby ordain as follows:

Best Management Practices

Board

Change in Operations

Composite Sample

Discharger

District

Sewer Facility or System

Effluent

Fats, Oils, and Grease ("FOG")

EOCWD 2016-2
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Schedules of activities, prohibitions of practices,
maintenance procedures and other management
practices to prevent or reduce the introduction of
FOG to the sewer facilities.

The Board of Directors of the District.

Any change in the ownership, food types, or
operational procedures that have the potential to
increase the amount of FOG generated and/or
discharged by Food Service Establishments in an
amount that alone or collectively causes or creates a
potential for SSOs to occur.

A collection of individual samples obtained at
selected intervals based on an increment of either
flow or time. The resulting mixture (composite
sample) forms a representative sample of the
wastestream discharged during the sample period.
Samples will be collected when a wastewater
discharge occurs.

Any person who discharges or causes a discharge of
wastewater directly or indirectly to a public sewer.
Discharger shall mean the same as User.

The East Orange County Water District.

Any property belonging to the District used in the
treatment, reclamation, reuse, transportation, or
disposal of wastewater, or sludge.

Any liquid outflow from the Food Service
Establishment that is discharged to the sewer.

Any substance such as a vegetable or animal
product that is used in, or is a by-product of, the
cooking or food preparation process, and that turns
or may turn viscous or solidifies with a change in
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FOG Control Program

FOG Control Program Manager

FOG Wastewater Discharge Permit

Food Service Establishment (or “FSE")

Food Grinder
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temperature or other conditions.

The FOG Control Program required by and
developed pursuant to General WDR 2006-0003-
DWQ, Section (13)(viii).

The individual designated by the District to
administer the FOG Control Program. The FOG
Control Program Manager is responsible for all
determinations of compliance with the program,
including approval of discretionary variances and
waivers.

A permit issued by the District subject to the
requirements and conditions established by the
District authorizing the permittee or discharger to
discharge wastewater into the District's facilities or
into sewer facilities which ultimately discharge into a
District facility.

Facilities defined in California Uniform Retail Food
Service Establishments Law (CURFFL) Section
113785, and any commercial entity within the
boundaries of the District, operating in a permanently
constructed structure such as a room, building, or
place, or portion thereof, maintained, used, or
operated for the purpose of storing, preparing,
serving, or manufacturing, packaging, or otherwise
handling food for sale to other entities, or for
consumption by the public, its members or
employees, and which has any process or device
that uses or produces FOG, or grease vapors,
steam, fumes, smoke or odors that are required to
be removed by a Type | or Type Il hood, as defined
in CURFFL Section 113785. A limited food
preparation establishment is not considered a Food
Service Establishment when engaged only in
reheating, hot holding or assembly of ready to eat
food products and as a result, there is no wastewater
discharg